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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

3akoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awmute npaB noTpeduteneit” (c UIsSMEHEHUAMU U
DOMOJIHEHMAMMN)

C “3MeHeHusamMn n OOMNMOJIHEHNAMMWM OT:

C u3MeHeHUSIMU U [IOTIOJTHEHUSIMU OT:

2 vroHsa 1993 r., 9 suBapsa 1996 r., 17 mekabps 1999 r., 30 mekadps 2001 r., 22 aBrycra, 2 Hos0ps, 21
nekabps 2004 r., 27 urons, 16 okTsaops, 25 Hos6ps 2006 1., 25 okTabps 2007 r., 23 urong 2008 r., 3
uroHs, 23 Hos0ps 2009 1., 27 uroHs, 18 urong 2011 1., 25 uroHs, 28 urons 2012 1., 2 vrond, 21 gekadps
2013 r., 5 mas 2014 1., 13 urong 2015 r., 3 utong 2016 r., 1 masg 2017 r., 18 anpens, 4 utoHs, 29 UoIg
2018 r., 18 mapra, 18 uross, 2 gekabps 2019 r., 24 anpens, 31 urons, 8, 22 gekabps 2020 r., 11 uroHa
2021 r., 1 mag, 14 urong, 5 gekabps 2022 r., 4 asrycra 2023 r., 8 aBrycra, 28 nekabps 2024 r., 1, 7
ampesis, 24 wrons, 7, 23, 31 urons, 15 okTsa6pst, 28 nekabpst 2025 1., 26 uroHs, 26 urosst 2026 T.

T'APAHT: Cwm. [lekpeT Beiciiero I'ocynapcrBenHoro CoBeta Cor03HOTO rocyaapcTsa oT 6 gekabpsi 2024 r.
N 6 "O eauHBIX TTpaBWIaxX B 00/1aCTH 3aIUTHI ITPaB MOTpeouTe e

- T'APAHT: CM. cpaBHUTE/NbHbLIA aHa/M3 3akoHa "O 3amure rpas morpeburtenei” 1992 r. u
EEI Hexperta "O eAWHbIX IIpaBUIaxX B 00/1aCTH 3aIUTHI MTPaB noTpedurenei” 2024 r.

T'APAHT: Cwm. CTpaTernto rocynapCTBeHHON MOJUTAKKA P® B 00/1aCTU 3alUTHI [IpaB IIOTpebuTesell Ha
nepuoy 1o 2030 r., yTBepKAeHHYIo pacrnopsXXeHvem IlpasurensctBa P ot 28 aBrycra 2017 r. N 1837-p
Cm. O630p MpakTUKU PACCMOTPEHHS CyJaMH e/l 10 CIIopaM O 3alljuTe MpaB IoTpeduTesiel, CBA3aHHBIM C
peanu3aryeli ToBapoB U YCIVT, VTBep)KaeHHbIN [Ipe3uauymom BepxosHoro Cyga P® 17 oktsops 2018 1.

Cm. O630p cyzmebHOM MPaKTUKU TI0 JieJiaM, CBSI3aHHBIM C 3all[UTOH IpaB MoTpebuTeneli pUHAHCOBBIX YCIYT,
yTBepxaeHHbIH [Ipe3nguymom BepxosHoro Cyga P® 27 cenrsiopst 2017 r.

I'APAHT: O paccMOTpeHMM CyJaMH TPaXKJaHCKUX ZieJl 10 CIopaM O 3alfuTe TIpaB ToTpeOuTesel CM.
noctaHoBeHue Inenyma BepxoBHoro Cyga P® ot 28 utons 2012 . N 17

ITo oTaensHBIM BOMpOCaM MPUMEHEHUsI HACTOALLEero 3aKoHa CM. Pa3bACHEHWS, yTBep)KaeHHbIe MPUKa3oM
'AK P® ot 20 mas 1998 r. N 160, pasbacHeHns 'KATI P® ot mapta 1996 r.

I'APAHT: CM. KOMMEHTapPWUW K HaCTosILeMY 3aKOHY

WHdopmauus 06 nameHeHunsix: MNpeambyna nameHeHa ¢ 1 okta6psa 2026 r. - dedepasibHbIl 3aKOH
ot 31 nronga 2025 1. Ne 290-93

Cwm. 6yoywyro pedakyuro

Mpeambyna nsmeHeHa c 1 ceHTA6pAa 2025 1. - PedepasibHbIl 3akoH OT 7 nons 2025 r. Ne 194-03

CM. npedbIdywyro pedakyuro

TAPAHT: Cwm. 3HUuumkioneguv, nosvuun BbICLUMX CYAOB W Apyrhe KOMMEHTapuu K rpeambysie
HaCTosIlero 3akoHa
Cm. cxeMy "CyOBbeKThbl Ha pbIHKE TOBApOB U yC/IyT"

Hacrosiuii 3akoH peryavpyeT OTHOLIEeHHs], BO3HHUKAIOLIVEe MeXXy IT0TPeOHTesIMU U U3TOTOBUTESIMHU,
WCTIOJTHUTE/ISIMY, UMIIOpTepaMy, TpoJaBLiaMy, Biajie/ibllaMi arperaTopoB WHGOpMaLyK 0 ToBapax (yC/Iyrax)
NpU  TIPOJja’ke TOBApoB (BBINOJHEHWH pabOT, OKas3aHWM YC/Iyr), yCTaHaB/MBaeT TipaBa IoTpeOuTesieil Ha
npuobpereHre ToOBapoB (paboT, yC/Iyr) Hazjexallero KauectBa M 0e30macHBIX [jisfi JKU3HH, 3[0POBbS,
MMYIIIeCTBa MOTpeOuTeNel U OKpYy»Karollel cpe/ibl, mosiyueHre WHGOpPMaIUK 0 ToBapax (pabortax, yciayrax) u
00 WX M3roTOBUTENSAX (WCIIOJHUTENSIX, MPOJABIAaX), O BiafesbljaX arperaTopoB MHGOPMAlMH O TOBapax
(ycmyrax), mpocBelljeHHe, FOCY/JapCTBEHHYIO M OOIIeCTBEHHYIO 3allfUTy MX WHTEPEecOB, a TAKXKe OIpefesieT
MeXaHW3M peajn3alyy STUX MpaB.

OcCHOBHBIe TTOHSITHS, UCII0J/Ib3yeMble B HACTOSIIIEM 3aKOHe:

NoTpPeoGuTeNb - rpakaHWH, UMEIOILUI HaMepeHHe 3aKa3aTh WM MPUOOpecTy MO0 3aKa3bIBArOLLHH,
nproOpeTaroIUil UM WCTOMb3YIOMWK ToBaphl (PabOThI, YC/IYTH) UCK/IIOUUTENBHO [Jisl JTAYHBIX, CEMEeNHBIX,
JIOMAIIIHMX ¥ UHBIX HY)K/l, He CBSI3aHHBIX C OCYLL|eCTB/IeHHEeM Npe/iPUHIMATe/IbCKOM [iesTeTbHOCTH;
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

n3rotoeuTtesib - OpraHu3aliad He3aBHCUMO OT ee OpFaHHBBHHOHHO—HpaBOBOﬁ d)OprI, d TakKxke
VH/IVBUAYaTbHBIN TTpeIIPUHAMATE b, TIPOU3BOASILLFE TOBAPLI [Jis Peanr3aliiy TIoTpeOuTesism;

UCNOJIHUTE/Ib - OpraHu3aulysag He3aBHCHMO OT ee OpFaHH3aHHOHHO—HpaBOBOﬁ q)OpMBI, d TaKXxe
I/IH,ELI/IBI/I,[Lya]'IbHHﬁ npearnpruHrUMaTe/lb, BBITTO/THAKOIHE pa6OTbI WM OKa3bIBarloline yC/Iyru HOTpGGHTE]’[HM I10
BO3Me3/JHOMY [0TOBOpY;

npoaaBel, - opraHu3alus He3aBUCUMO OT ee OpraHW3aljMOHHO-TIPABOBOM (OPMBI, a TakKxke
VH/IMBU/Tya/TbHBIN TTPeTIPUHUMATE b, PeaM3yoIHe TOBAPhl MOTPEOUTEISIM T0 ZIOTOBOPY KYTITA-TIPO/IAXKH;

ab3ary cepMOL YTPaTUT CUITY;

VHhopmauus 06 nsmeHeHunsax: CMm. TEKCT ab3aya ceobMo20

HefocTaTOK ToBapa (paGoTbl, YC/Iyru) - HeCOOTBeTCTBHMEe TOBapa (paboThl, YCAyrH) WK
00s13aTesIbHBIM TPeOOBaHMSM, MPeyCMOTPEeHHBIM 3aKOHOM /MO0 B YCTaHOB/IEHHOM UM TOpsifike (B TOM YHCIIe
HEBBINIOJIHEHUE TP TIPOJjake WM HCIO/b30BaHUM OTAENbHBIX BHUJOB TEXHUUYECKH CJIOKHBIX TOBapoB C
Tpe/IBapUTebHO YCTaHOBIEHHBIMH TPOTPaMMaMH [ijisl 37IeKTPOHHBIX BBIUMC/UTE/BHBIX MAlLIMH TpeOOBaHUM,
yCTaHOBJIeHHBIX MyHKTamu 4.1 u 4.2 ctaTb/ 4 HacrosiLero 3akoHa), WK YCIOBUSIM J0roBopa (Ipy KX
OTCYTCTBHHU W/TM HETIOJTHOTE YCIOBUN OOBIUHO MPe/bsB/IsieMbIM TPeOOBaHUSM), WJTH LeJISIM, //IsI KOTOPBIX TOBap
(pabora, yciyra) Takoro pozia 0ObIUHO MCITOb3YeTCs, WIH LIeJsiM, 0 KOTOPBIX TNpozaBel] (UCTIO/HUTeb) ObuT
TOCTaB/IeH B W3BECTHOCTb MOTpeOWTeNIeM TMpY 3aK/TFOUeHUH [JOTOBOPA, WM 00pasily U (WIM) OMUCAHUIO TIpU
TpoAiaXke TOBapa 1Mo obpasiy u (WiK) 1o OTHCaHKIO;

CYLEeCTBEeHHbIA HegocTaTtoK ToBapa (paGoTbl, YC/Yru) - HEYCTPAaHHUMBIM HeJOCTaTOK W/IH
HeJJ0CTaTOK, KOTOPbI He MOXKeT ObITb ycTpaHeH 0Oe3 HecopasMepHBIX pacxO/l0B W/M 3aTpaT BpeMeHU, WU
BBISIB/ISIETCSI HEOJHOKPaTHO, W/IM TIPOSIB/SETCS BHOBbL IIOC/IE €ro YCTpPaHeHus, WK [Jpyrue Mofo0HbIe
He/l0CTaTKy;

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTs ToBapa (paboThl, YC/IYTH) AJIS XKU3HH,
3[l0pOBbsl, UMYII[eCTBA TOTPeOUTENsT M OKPY’)Karoled cpefibl TIPH OOBIUHBIX YCJIOBHSX €ro HCII0/Ib30BaHMS,
XpaHeH!s1, TPAHCTIOPTUPOBKY U YTHU/IM3aLMH, a TakKe 0e30TMacHOCTD MpoLiecca BIMOMHEHUsT paboThl (OKa3aHUs
yciyru);

yNoJIHOMOYEeHHas usrotoeutesieM (NPoAasLOM) OpraHusauus UM YNOSIHOMOYEHHbI
usrotoButenem (npopasuom) UHAMBUAYaNbHbIN npeanpuHumaresb (panee -
YNOJIHOMOYEHHas opraHu3auus UM YnoNHOMOUYEHHbIV MHAUBUAYaA/IbHbIV NpeanpuHuMaTesb)
- OpraHW3aLys, OCYILeCTBJISIOIast OTpeie/ieHHY0 JesITe/TlbHOCTh, UM OpraHU3aliys, CO3/jaHHasi Ha TePPUTOPUU
Poccuiickoii ®epepai  U3rotoButeneM (IIPOZaBLiOM), B TOM YHC/Je HHOCTPaHHBIM H3rOTOBUTeEJEM
(VHOCTpaHHBIM TPOJABLIOM), BBINO/HSIOIIME OIpeZe/eHHble (YHKLUMM Ha OCHOBAaHWM [JiOrOBOpa C
W3roToBUTENEM (TIPOJABLIOM) U YIIOJHOMOUEHHble KM Ha TIPUHATHE U YZAOB/eTBOpeHHe TpeboBaHUM
rotpebuTesneii B OTHOLLEHHWM TOBapa HeHaJjIeXalllero KauecTtsa, b0 WHAWBHYa/IbHBIA TpeIipUHUMATE b,
3apervcTpYpoOBaHHBIA Ha Tepputopur Poccuiickoit ®efepaliiy, BBITOMHSOINUN ompeZiesieHHble (PYHKIUN Ha
OCHOBaHMM [I0OTOBOpa C U3rOTOBUTeneM (IIPOJABLOM), B TOM UHC/Ie C MHOCTPAHHBIM H3rOTOBUTEIEM
(MHOCTpPaHHBIM TIPOJABLIOM), ¥ YIIOJHOMOUEHHBI WM Ha TMIPUHSATHE U Y/OB/eTBOpeHHe TpeboBaHMI
rotpeOuTesell B OTHOILIEHWH TOBapa HeHayle)Kalllero KauecTna;

UMMOPTEP - opraHu3aLysi He3aBUCHMO OT OPraHU3aLMOHHO-TIPaBOBOM ()OPMBI H/TM MHAWBHUYaIbHBIN
MpeArpUHAMATe b, OCYIIECTB/SIIOIIME MMIIOPT TOBapa [Jisl ero Toc/ieAylolledl peanv3alid Ha TePPUTOPHU
Poccuiickoit ®enepaiiuy;

Bnageney arperatopa uHcgopmauyum o ToBapax (ycnyrax) (manee - Bnagene,
arperaropa) - opraHu3alysi He3aBUCHMO OT OpPraHW3alMOHHO-TIPAaBOBOW (hOpMBI /MO0 WHMBUYaTbHBINA
NpeJrpUHAMaTe b, KOTOPbIe SIBJIIFOTCS BJlaZiebliaMU IIPOrpaMMbl /711 37IeKTPOHHBIX BBIUMC/INTE/IbHBIX MALIUH
U (wiv) BrajenbllaMy calita W (WIK) CTpaHULbI caiiTa B WMHGOPMAI[MOHHO-TeIeKOMMYHUKALIMOHHON CeTu
"MHTepHeT" W KOTOpBIE TIPEAOCTAB/SIOT TOTPEOUTENI0 B OTHOIIEHWU ONpe/ie/IeHHOr0 ToBapa (yCIyrH)
BO3MOYXHOCTb O/JHOBPEMEHHO O3HAaKOMUTLCSI C IIpeJJioyKeHHeM IpoJaBlia (MCIIOJNHUTENsI) O 3aK/IHYeHUU
JIoroBOpa KYIUIM-TIPOZI@XXd ToOBapa ([0roBopa BO3ME3[HOIO OKas3aHWsl YCJIYyT), 3aK/IHUWTh C MPOJABLIOM
(ucronHUTEIEM) JOTOBOP KYIUIM-TIPOAA@KH (ZOTOBODP BO3ME3ZHOTO OKas3aHWsl YC/IyT), a TakKe MPOW3BECTU
TIpe/IBapUTe/bHYIO OTUIATy YKa3aHHOTO TOBapa (YC/IyrH) MyTeM Ha/JMYHBIX PacueToB MO0 TepeBo/ia JeHeKHBIX
CPefCTB Brafesblly arperatopa B paMKax NpUMeHsieMbIX (opM Oe3HaMYHBIX PacyeTOB B COOTBETCTBUH C
nyHKTOM 3 cTaTby 16.1 Hacrosimero 3akoHa U PefepasibHbIM 3aKOHOM oT 27 utonst 2011 roga N 161-D3
"O HauMOHaIbHOM TIJIaTeXKHOM cucTeme'.

naBa |. O6LMe NONOXEHNSA

Ctatbs 1. [IpaBoBOe peryMpoBaHue OTHOILIEHWH B 00/1aCTH 3alUTHI TIPaB TIOTpeduTesei
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TCAPAHT: Cwm. JHUMKIONeAuW, NO3ULMW BbICWUMX CYAOB W zApyrhe KOMMEHTapuMM K crathe 1
HaCTOoAIero 3aKoHa

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHoMm OT 21 aekabpsa 2004 r. N 171-d3 nyHkT 1
N3MT0XKEH B HOBOW peaakLumn
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. OtHomeHuss B 06s1aCTH 3alIUTHI TIpaB TMoOTpeOuTeneli perynupyrorcs [PaX[aHCKMM KOLEeKCoM
Poccutickoit ®efjepaliiii, HaCTOSIIMM 3aKOHOM, APYTUMH (efepanbHBIMU 3aKOHaMU (fjasiee - 3aKOHBI) U
MPUHUMAEeMBIMH B COOTBETCTBUM C HUMU MHBIMM HODMaTHBHBIMU TIPABOBBIMU akTaMu Poccuiickoit ®@eiepariiu.

MHopmaumsa 06 nameHeHnsax: [MyHKT 2 n3MmeHeH ¢ 5 mas 2020 r. - ®edepa/ibHbIl 3aKoH OT 24
anpensa 2020r. N 144-03
CM. npedbidywyro pedakyuro

2. [TlpaButensctBo Poccuiickodi ®Pefepauuy He BrpaBe TMopydyath (efepasbHbBIM — OpraHam
WCIIOJTHUTE/TbHOMW BJIACTH MTPUHUMATH aKThI, CO/IeprKalljie HOPMbI O 3alljuTe TpaB MoTpeduTesel.

[paButenbcTBO Poccuiickoii ®epepaliu  BhpaBe W3jaBaTh [Jisi  TMOTpeOUTens | TMpOAaBLa
(v3roToBUTEsIS, UCIOJHUTENS, YIIOJHOMOYEHHON OpraHu3alyyd WA YIIOJHOMOYEHHOTO WH/MBH/YalbHOIO
npeJripyuHAMaTessi, MMIIOPTepa, BjafleNblla arperatopa) MpasBuia, obsi3aTesbHble MPH  3aK/IIOYEHUH U
WCIIOTHEHUH TTyO/IMUHBIX JOTOBOPOB (I0TOBOPOB PO3HUYHOW KYTUIM-TIPO/Ia’KH, SHEProCHab)KeHusl, J0rOBOPOB O
BBITTOJIHEHUH paboT U 00 OKa3aHWU YCIIyT).

A63ar1 TpetHii yTpatua cusy c 1 aerycra 2011 .

NHdopMauus 06 nameHeHusix: CM. TEKCT ab3aya mpembeao

MHbopmauusa 06 nameHeHunsx: CraTbd 2 usmeHeHa ¢ 8 gekabps 2020 r. - PedepasibHbIl 3aKoH OT 8
nekaopst 2020 . N 429-93
CM. npedbIdywyro pedakyuro

Cratbsa 2. MexxayHapozHble JoroBophl Poccutickoit ®epepatiyu
I'APAHT: CM. KOMMEHTapPWUW K cTaTbe 2 HaCTOosIero 3akoHa

1. Eciu MexxziyHapogHBIM ioroBopoM Poccuiickoil defepaiiuu ycTaHOB/IEHBI MHBIe TIpaBU/Ia O 3all{uTe
rpaB TOTpeOWTeNel, 4yeM Te, KOTOpble TPeAyCMOTDEHbI HACTOSII[UM 3aKOHOM, TPHUMEHSIOTCS TIpaBU/Ia
Me>KYHapOJHOI0 JOroBOpa.

2. PellileHus1 MeXroCcyZapCTBEHHBIX OPTraHOB, MPUHSThIE HA OCHOBAHUMW TIOJIOXKEHHN MeXXAyHapOHBIX
nmoroBopoB Poccuiickoit ®efepaiui B WX WCTOJIKOBaHWM, MpOTHUBOpeuaiieM KOHCTUTYLMW Poccuiickoit
®enepariuy, He TMOJJeXaT HCMosHeHHto B Poccuiickoli ®epepaiun. Takoe TPOTHBOpEUHE MOXKET ObITh
YCTaHOBJIEHO B MOPSAAKE, onpefie/ieHHOM ¢efiepalbHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

Crartba 3. IIpaBo notpebuTesneli Ha MpoCBellieHre B 00/1aCTH 3alUTHI PaB TIOTpebOuTesiei
I'APAHT: Cwm. KOMMEHTAPWUU K CTaTbe 3 HACTOSALLEro 3aKoHa

MHbopmauusa 06 nameHeHunsx: TyHKT 1 nameHeH ¢ 1 uwona 2021 r. - @edepasibHbil 3akoH OT 11
noHA 2021 r. Ne 170-03
Cm. npedbIdywyto pedakyuro

1. IpaBo moTpebuTeseil Ha TpOCBeljeHHe B 00J/IaCTH 3aIlMThHI MpaB MoTpebuTesiell obecrieuynBaeTCst
MOCPe/ICTBOM ~ BKJIFOUEHHSI  COOTBETCTBYIOIIMX TpeboBaHwii B  (PefepasibHble  rocy[apCTBEHHbIe
obpasoBaTesibHble CTaHAapTbl W obpa3oBaTesbHBIE TIPOTPAMMBI, a TaKKe MOCPEICTBOM OpraHU3aliy
crcTeMbl MH(GOPMAIUKU otTpeduTesiell 00 UX MpaBax ¥ 0 HeOOXOJUMBIX JeHCTBUSX TI0 3allUTe ITHUX TIPaB.

VHopmaumsa 06 nameHeHunsax: CtaTtbsa 3 gonosiHEHA NyHKTOM 2 ¢ 1 nona 2021 r. - ®edepasibHbIl
3akoH oT 11 noHs 2021 r. Ne 170-®3

2. B nmensx peanu3aliiy nipaBa notpeduTesneli Ha pocBeljeHre B 00/1aCTH 3alUTHI TTPaB TIOTpeOuTe et
OpraH roCyZapCTBEHHOTO HaJ30pa OCYLIecTB/isieT (OpMHUPOBaHHE W BeJileHHe OTKPBITOrO M 00IeJOCTYITHOTO
roCy/IapCTBEHHOTO MH(OPMALMOHHOTO pecypca B 00/acTH 3aluThl MpaB TOTpeOuTesnel, KayecTBa H
6e3omacHocTH TOBapoB (paboT, yC/IyT) B MOpsiiKe, ycTaHOBeHHOM [IpaBuTebcTBOM Poccuiickoit ®eaeparu.

Crartbs 4. KauectBo ToBapa (paboThbl, yCIyTrH)
T'APAHT: Cwm. SHuuksioneguu, nosuuuy BbICLUMX CY[0B W ApyrHe KOMMEHTapuu K crtatbe 4
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

HaCTOsIIero 3akoHa
CwMm. cxemy "KauectBo TOBapoB"

1. Mpopgaeel, (McnoNHUTENb) 0bsi3aH TiepegaTh NOTPEOUTENIO ToBap (BBITIOIHUTEL paboTy, OKa3aTh
yCJIYTY), KAUeCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

MHopmaums 06 nameHeHusix: PeoepasibHbiM 3akoHOM OT 25 okTs6psa 2007 r. N 234-®3 B NyHKT 2
BHECEHbl M3MEHEHUs, BCmynarouwjue B8 Ccu/sy N0 WUCTEYEHWM COpoKa NATM AHEeR nocne AHsA
ohuyuasibHo20 ony6/1UKoOBaHUsI Ha3BaHHOrO deaepasibHOro 3akoHa

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

2. Tlpu OTCYTCTBMM B [IOTOBOpDE VYCJIOBUM O KauecTBe ToBapa (paboThbl, yCayru) mpojaBel]
(ucrionHUTENB)  00sI3aH  TlepefiaTh  TOTpeOUTeMt0  ToBap  (BBIMOMHUTHL  paboTy, oOKas3aTth  yCayTy),
COOTBETCTBYIOLMI OOBIYHO TIpeJbsIBISIEMbIM TPeOOBaHMSIM WM TIPUTOAHBINA /IS 1iefied, /7T KOTOPbIX TOBap
(pabora, ycyra) Takoro pozia 0ObIYHO UCTIO/B3YeTCsl.

3. Ecm mpogaser (MCHonHWUTENb) TIPU 3aK/IIOYEHHWH JoroBopa ObUT MMOCTaB/ieH MOTpebuTeneM B
M3BECTHOCTb O KOHKPETHBIX 1[eJisiX MprUoOpeTeHus: ToBapa (BBIMOTHEeHHUs paboThl, OKa3aHWsl YCIyTH), TTPO/aBeL]
(ucnosiHUTENB) 00sI3aH TIepeAaTh MOTPeOUTe0 TOBap (BBIOIHUTL pPaboTy, OKa3aTh YC/IYTY), IPUTOAHBIN [Jis
WICTIONb30BaHUsSI B COOTBETCTBUU C ITUMU LIJISIMU.

4. Tlpu nipogaxe ToBapa Mo 00pasly u (WIx) OMHMCAHHUIO MpoJaBel] o0si3aH NepeaTh MOTPeOUTENO
TOBap, KOTOPbI COOTBETCTBYET 00pasLyy U (W/11) OMUCAHMUIO.

TAPAHT: OO6 OTBeTCTBEHHOCTM 3a MPOZA@Ky TOBApPOB, HE COOTBETCTBYIONIIMX 0OpasiiaM T0 KauyecTBy,
KOMIIJIEKTHOCTH UM yrakoBKe cM. M. 1 CT. 14.4 KoATIl P® ot 30 gekabpsi 2001 r. N 195-®3

VHbopmaumsa 06 nameHeHnsax: [MyHKT 4.1 nameHeH ¢ 1 ceHTa6pa 2025 r. - PedepasibHbIl 3aKOH OT
24 noHa 2025 1. Ne 156-03
CM. npedbidywyro pedakyuro

IF'APAHT: K HOpMarMBHBLIM [IPABOBLIM AaKTaM, VCTAaHAB/IUBAIOIIUM oOs3aTe/lbHble TpeboBaHUA U
MIpelyCMOTPEeHHbBIM MYHKTOM 4.1 crathu 4 HacTosiero 3akoHa (B pegakuuu PenepasibHOro 3akoHa ot 14
utosist 2022 . Ne 266-D3), He NPYMEHAKTCA mojioXkeHus YacTeil 1 u 4 ctarby 3 deepanbHOTO 3aKOHA OT
31 mrons 2020 r. N 247-D3

4.1. Tlpu mpojake OTAeNbHbIX BHAOB TEeXHUUECKH CJOKHBIX TOBApOB C IpeBapUTebHO
yCTaHOBJIEHHBIMH TIPOTPaMMaMH [/l 37IeKTPOHHBIX BBIUMC/IUTEBHBIX MAllWH TOTpebuTento obecrieunBaeTcs
BO3MO)XHOCTb  MCIIO/Ib30BaTh OT/e/IbHble BUJbl TEeXHWYECKH CJIOXKHBIX TOBAapoOB C IIpeJBapUTe/bHO
YCTaHOBJIEHHbIMU TIpOrpaMMaMH{ [JI 3/1eKTPOHHBIX BBIUMC/IUTEbHBIX MallUH, CTpaHaM{ IPOMCXOXeHUs
KOTOPBIX sB/sIOTCS Poccubickas @epepaliyisi Wiu ipyrve rocyziapcrsa - wieHbl EBpasuiickoro 5K0HOMUYeCKOro
coro3a. [lepeyeHb oThenbHbIX BUZIOB YKa3aHHbIX TeXHUUYECKU C/I0KHBIX TOBapoB, MOPSOK COCTaBaeHUs U
BeJleHUs1 MEePEeYHA mporpaMMm [y 3JIeKTPOHHBIX BBbIUMC/IUTEbHBIX MalllMH, CTpaHaMHM [POMCXOX/EeHUs
KOTOPbIX siB/IsitOTCS Poccubickas ®enepaliyisi Wiu Ipyrve rocyapcrsa - WwieHbl EBpasuiickoro 5K0OHOMUYeCKOro
COI03a ¥ KOTOPBIE /I0/DKHBI OBITh TPeJIBAPUTETHHO YCTAHOBJIEHBI, U MOPSALA0K UX MpeJBapUTe/TbHONM yCTaHOBKHY,
BK/TIOUast TpeboBaHMs K (PyHKLIMOHMPOBAHMIO, oripezersitoTcs [IpaButesscTBoM Poccuiickoii dezeparyu.

T'APAHT: A63ar Bropoti myHkTa 4.1 BCTynaet B cuy ¢ 1 mrosns 2021 r.

[TpepBapuTenbHO YCTAHOB/JEHHbIE TIPOrpaMMbl /ISl 3/IeKTPOHHBIX  BBIUMC/IMTE/bHBIX —MallMH,
WCIIO/Ib3yeMble TOTpeOuTesleM Ha OTJe/bHBIX BHJAX TEXHWYeCKH CJIOKHBIX TOBapOB [yIs [JOCTyNa K
vHpopMaLMM Ha calTtax B HWH(OPMAaLHMOHHO-TeJIeKOMMYHUKALUMOHHOW ceTd "VIHTepHeT", [OJ/DKHBI
obecreunBaTh BO3MOXXHOCTb MCIIOJIb30BaHMs 0€3 [IOMOMHUTEbHBIX HACTPOeK (10 yMOIYaHUIo) MOVICKOBOM
CUCTEMbI, CTpaHOUW NPOMCXOXXIEHUS KOTOpo sBisgeTcss Poccuiickas defepanyss UaM Apyryve rocyzapcrsa -
yneHbl EBpa3smiickoro 3KOHOMHYECKOrO CO03a, B IOpsJKe, ycTaHOBJeHHOM IlpaBurtenbctBoM Poccuiickoit
®eneparuy. TpeboBaHusi K yKa3aHHOW TOWCKOBOW CHCTEMe W TIOPSIOK ee OTipefiefieHHsi YCTaHaBIWBAOTCS
[TpaBuTenbcTBoM Poccutickoii @epepalivu.

[TpepBapuTenbHO yCTAHOB/JEHHble TIPOrpaMMbl /ISl 9/€KTPOHHBIX BBIUMC/IMTE/BHBIX —MallVH,
WCII0/Ib3yeMble TIOTpeOuTesleM Ha OTZe/bHBIX BU/aX TeXHUUECKHU CJIOXKHBIX TOBApOB, /IO/DKHBI B TOM UMCIIe
BK/TIOYaTh MHOTOGYHKI[MOHA/ILHBIA cepBUC 0OMeHa WHQOpMAaIeli, a TakKe MPOTPaMMYy /sl 3JIeKTPOHHBIX
BBIUMC/IMTETbHBIX MAILIMH, KOTOpasi Npe/iHa3HaveHa [/isi TIOMCKa, MPOCMOTpa M MpHoOpeTeHus porpamm [ijist
3JIEKTPOHHBIX BBIUMC/IWTENBHBIX MAIMH, TPUMEHSeMbIX TOTPeOUTeNsIMA C WCTO/Ib30BaHMEM TeXHHUEeCKU
CJIO>KHBIX TOBApOB (Jjasiee - eJUHBINA Mara3vH MPWIOKEHUH), ¥ (YHKIIMOHUPOBAaHYE KOTOPOW OCYITeCTBSETCS C
yueToM OCHOBHbIX TMPUHLUNUMNOB, yTBep)kAaeMbix ¢efeparbHbBIM —OPraHOM — MCIIOJHUTENBHOW — BJIACTH,
OCYIIeCTBASIOUMM ~ (QYHKIMM 10  BBIpAaOOTKe U peajM3alid  TOCYAAapCTBEHHOM  TIOMUTUKA U
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HOPMAaTHUBHO-TIDABOBOMY PETYJIMPOBaHMI0 B cdepe MHGOPMALMOHHBIX TexHO/Morui. PefepanbHbIi OpraH
VICTIONTHUTETEHOM BACTH, OCYIIeCTB/SIOMKA (QYHKOMMA MO BbIpaboTKe W peanv3aliid TOCYAapCTBEHHOU
MOJIMTUKA U HOPMaTUBHO-TIPABOBOMY peryavpoBaHui0 B cdepe HHGOPMaAlMOHHBIX TeXHOJOTHUM, TaKKe
yTBepKAaeT MNepeyeHb MporpaMMm AJisl 3/1IeKTPOHHBIX BBIYMC/IUTE/NBHBIX MalllKH, pa3MelllaeMblX B eJIWHOM
MarasvHe MpPUIoXKeHUH B 00s13aTesTbHOM TOpsiiKe.

T'APAHT: Co3gaHue ¥ (QYHKUMOHMPOBAaHWe eOUHOIO MarasvHa [IpWIOXKeHui obecnevymBaroTcs
orpeJie/IeHHBIM pemieHreM IlpaBurenbctBa P® BnagenblleM caiita M (WIM) CTPaHULBI caiiTa B CETH
"uTtepHet", ¥ (M1K1) MHGOOPMALMOHHOM CUCTEMbI, ¥ (M/IM) IPOrPaMMBI /IS 3/IeKTPOHHBIX BBIUMC/IUTE/TLHBIX
MalllH, KOTOpble IIpeJHa3HadyeHbl U (M/IM) UCIIOIL3YIOTCI UX M0/1b30BaTe/IAMU JJIs IIPeJOCTaBAeHus U (U/IN)
PacrIpoCTpaHeHUs IT0CPeCTBOM CO3/IaHHBIX MMM ITepCOHa/IbHbIX CTPAaHUL] MH(MOPMALMKA Ha FOCYyapCTBEHHOM
s3blKe P®D, rocyapCTBeHHBIX A3bIKaX pecriy0o/vk B coctaBe PD miy UHBIX A3bIKax HapoLoB Pd, Ha KOTOPbIX
MOYKeT pacCIIpOCTPAHATLCS peK/iaMa, HallpaB/IeHHas Ha [IpUB/IeYeHre BHUMaHUs [I0TpeOuTe e, HaXOooAuXCs
Ha TeppuTopur P®, 1 10CTYI K KOTOPLIM B TOM UHC/Ie OCYII[eCTBIISIeTCSI C UCIT0/Ib30BaHUEM IIPeIBapUTeILHO
VCTaHOBJIEHHbIX HAa OT[e/bHble TEXHWYECKHM CJOXKHbIe TOBapbl TMpPOrpaMM [Ji  5/IeKTPOHHBIX
BBIUMC/IMTE/IbHBIX MallliH

VHbopmauusa 06 nameHeHnsix: Ctatbsd 4 agonosiHeHa NyHKToM 4.2 ¢ 1 ceHTabpa 2025 r. -
®eodepa/ibHbIl 3aKoH OT 7 ntona 2025 1. Ne 194-03

4.2. Tlpu mnpoja)ke ¥ WCIOAb30BAHUM OTZAENbHBIX BHAOB TEeXHWYECKH CJIOXKHBIX TOBApOB C
MpeJBapUTe/NbHO yCTAHOBJEHHBIMH TPOTPaMMaMM AJIsl 37eKTPOHHBIX BBIYACIWTENBHBIX MAlIWH, BKIOYast
eIMHBIN Mara3uH NpPUIoKeHUH, o0ecrieunBaeTcsi OTCYTCTBUE CIeAYIOLINX YCIOBUI:

1) mpuBOASAIIMX K OrpPaHWYEHWIO BO3MOXKHOCTH TIpHOOpeTeHUsi (YCTAaHOBKM) TMIPOTPAMM  [IJIst
3/IEKTPOHHBIX BHIUUC/IUTETBHBIX MALIWH C UCTIOb30BaHUEM eJMHOTO Mara3vHa IpU/IoXKeHHH;

2) TpUBOASILIMX K OrpaHUYeHWI0 WIA HEeBO3MOXHOCTHM MCIIO/Ib30BaHUSl  (YHKIMOHAIbHBIX
BO3MOXKHOCTel TIpe/IBapUTe/bHO yCTAHOBJIEHHBIX B COOTBETCTBUU C TIOJIOKEHUSIMH HacTosilleld CTaTbU
TporpaMM JJisi 37IeKTPOHHBIX BBIUMC/IUTENbHBIX MaIlMH, BK/IIOUas e[VHbIN Mara3uH IPWIOKeHUH, a Takxke
MPOTPAMM /IJIs1 3/IEKTPOHHBIX BBIUUCTUTETLHBIX MAIllWH, PUOOPETeHHBIX (YCTaHOBIEHHBIX) C UCIO/H30BaHUEM
e/IMHOTO MarasyuHa MPWIOXKeHWH (B TOM UHC/Ie YCIOBUM, OrPaHUYUBAIOIUX MTOUCK, 0OHOBJIEHHE TIPOTPaMM [IIst
3JIEKTPOHHBIX BBIUHC/TUTEBHBIX MalllH, YTpaB/ieHWe WX HacTpoHKamu, obecrieueHWe B3aMMOJIEHCTBUS C
roTpeOuTeNsIMHM, HampaB/ieHHe WM YBeJIOMJIEHWH, YCJIOBHM, MpeJyCMaTpPUBAIOLIMX MPUMeHeHHe O0CO0bIX
TpeboBaHMii K ()OPMHPOBAHHUIO LIeH Ha YC/IYTH, OKa3biBaeMble B PaMKax eJWHOTO MarasvHa MPUIOKeHUH Win
NP  WCMOJB30BAaHUM  TPOTPaMM [l 3/IEKTPOHHBIX  BBIUMC/IWTENBHBIX  MallWH, TPHOOpeTeHHbBIX
(yCTaHOB/IEHHBIX) C WCIO/b30BAaHWEM €AWHOTO MarasvWHa TIPWIOKEHWH, MO0 TPUBOASIIMX K OrPaHUUYEHUIO
(YHKUMOHANBHBIX BO3MOXHOCTEH TEXHHUUECKH CJIO)KHOTO TOBapa IPUA WCIOJIB30BAHUM TIPOTPAMMBI  [IIst
3/IEKTPOHHBIX BHIUHUC/TUTETBHBIX MAllH);

3) TpUBOAAIIMX K OTPaHWYeHUI0 Croco0OB OIUIaThl C HWCMOb30BaHWEM eAWHOTO Mara3wHa
MPUJIOKEHWM TIpu  TipuoOpeTeHHMM  (YCTaHOBKE) W WCIOMBb30BAaHWUM TPOTPAaMM  [IIST  3JIeKTPOHHBIX
BBIUMC/IUTETHHBIX MalllvH.

VHbopmauusa 06 nameHeHunsax: Cratbd 4 gonosiHeHa nyHkTom 4.3 ¢ 1 mapta 2027 r. - ®edepas/ibHbIl
3aKOH 0T 26 noHA 2026 1. Ne 210-$3
Cwm. bydywyro pedakyuro

MHbopmauusa 06 nameHeHusax: PedepasibHbiM 3akoHOM 21 pekabpsa 2004 r. N 171-®3 B NyHKT 5
BHECEHbI U3MEHEHUS
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. Ecim 3aKOHaMW WiH B YCTaHOBJIEHHOM MIMH TIOPSIZIKe TIPeZyCMOTPEeHBI 00si3aTe/lbHble TpeOOBaHUS K
ToBapy (pabore, yciyre), ipo/iaBer; (UCIIOTHUTEb) 00si3aH MepeAaTh TOTpeduTe o ToBap (BBIOIHUTE paboTy,
0Ka3aTh YCIyTy), COOTBETCTBYIOIIUMA ITUM TpeOOBaHUAM.

Ctatbsl 5. [IpaBa 1 00513aHHOCTUA WU3rOTOBUTE/S (MCIIOJHUTESS, TIPO/IABIIA) B 00/1aCTH YCTaHOBJIEHUS
Cpoka Cy1ykObl, CpOKa TOHOCTH ToBapa (paboThl), a TakKe rapaHTHHHOTO CPOKAa Ha TOBap

(paborty)

F'APAHT: Cwm. SHUMKIONEANN U Apyrre KOMMEHTapUW K CTaThe 5 HAaCTOSIIIero 3akoHa
Cm. cxeMy "Cpok roiHoCTH. ['apaHTHHHBINA CpoK. CpOK C/TyKObI"

MHbopmauusa 06 nsMeHeHusIx: PedepasibHbIM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 1
BHeECeHbl U3MEHeHNS
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

Cm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

1. Ha ToBap (paboTy), mpeAHa3HaueHHBIA [AJI1 [JIATEJLHOTO MCIIO/Ib30BaHUs, M3rOTOBUTESb
(Mcrmo/iHUTENb) BIpPaBe yCTAHAB/IWBATh CPOK CJIYXObl - Tepuoj, B TeueHHe KOTOPOTO W3rOTOBUTENb
(ucrionHUTENL) 00s13yeTcsi obecrieunBaTh MOTPeOUTENI0 BO3MOXKHOCTL HCIIONB30BaHUs ToBapa (paboThl) M0
Ha3Ha4yeHUIO0 U HEeCTU OTBETCTBEHHOCTH 3a CyIlleCTBEeHHbIE HeZI0OCTaTKU Ha OCHOBaHWU MyHKTa 6 cTatbM 19 u
nyHKTa 6 ctatbn 29 HacTosiiero 3aKkoHa.

WHdopmauust 06 nsmeHeHunsx: PedepasibHbiM 3akoHOM OT 21 aekabpsa 2004 r. N 171-d3 B NyHKT 2
BHECEHbI UBMEHEHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. VsrotoBuTenb (MCMOMHATENL) 0053aH yCTaHABIMBATh CPOK CIYKObI ToBapa (paboThl) [/TUTELHOTO
T0J/Ib30BaHusl, B TOM YKCJie KOMIUIEKTYIOIIUX W3/enuii (feTanel, y3/ioB, arperaToB), KOTOpble M0 HUCTeUeHUU
OTIpe/Ie/IeHHOTO TEePH0/Ia MOTYT TPeZICTABIATh OMACHOCTD /IJIST )KU3HH, 3/I0POBbS TIOTPEOUTEIS, IPUUHHATEL BPEJ]
€ro UMYIIeCTBY WM OKpYKalolLleil cpefie.

VHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHoM OT 17 aekabpsa 1999 r. N 212-®3 B nyHKT 3
BHECEeHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

3. Cpok cmy>xObl ToBapa (paboThl) MOXKET HMCUMCIASTHLCS €OUHUIAMUA BPEMEHU, a TakKKe WHBIMH
eIVHULIAaMU U3MepeHMst (KWJIOMeTpaM{, MeTpaMu ¢ TIPOYMMH eJWHWLAMA W3MEepeHus] HUCXOAs U3
(YHKIMOHA/ILHOTO Ha3HaYeHUsl ToBapa (pe3ysbTata paboTh)).

MHbopmaumsa 06 nsameHeHunsx: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 4
BHECEHbI U3MEHEHNS
CM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

4. Ha mipopyKThl MUTaHus, MapQrMepHO-KOCMeTHYeCKHe TOBapbl, MeAUKaMEeHTbI, TOBaphbl OBITOBOM
XUMWU W WHBbIe TMO/00HBIE TOBaphl (pPaboTB) M3rOTOBUTENbL (MCIOMHWUTENb) 00s3aH yCTaHAB/IMBAaTh CPOK
TOAHOCTH - TIEPUOJ, TI0 UCTeYeHHH KOTOpOro ToBap (paboTa) cuMTaeTcsi HEMPUTOAHBIM /ISl UCTIONb30BaHUS 110
HasHaueHHUIO.

VHbopmauusa 06 nsmeHeHunsx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 5
BHECEHbI U3MEHEHUA
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. TIpogaka ToBapa (BbIro/iHeHHe pabOThI) TI0 UCTEUEHUM yCTAaHOBIEHHOTO CPOKA TOHOCTH, a TaKkKe
TOBapa (BbIMo/iHeHWe paboThl), HAa KOTOPBIN JO/DKEH ObITh YCTaHOBJIEH CPOK TOJHOCTH, HO OH He YCTaHOBJIEH,
3anpeLiaeTcs.

WHdopmaunsa 06 nsmeHeHusax: PedepasibHbIM 3aKoOHOM OT 21 aekabps 2004 r. N 171-®3 B NyHKT 6
BHECEHbI U3MEHEHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

6. VsrotoButesib (MCTIOHUTE/Tb) BIIPAaBe yCTAHAB/IWBATh HAa TOBAp (paboTy) rapaHTUWHBLIA CPOK -
MepuoJi, B TeueHHWe KOTOPOrO B ciydae oOHapykeHuss B ToBape (paboTe) HeNOCTaTKa W3TOTOBUTENb
(vcrosiHUTENL), TIPOJiABell, YIIOJTHOMOUYEHHAs OpraHu3al[is WM  YIOJTHOMOUYEHHBIM WH/UBUYaIbHbIN
TperpUHUMATE b, UMITOPTEP 00s13aHbl YA0BIETBOPUTL TPeOOBaHUS TIOTPeOUTEIsA, YCTaHOBEHHbIE CTATbAMN
18 u 29 HacTosero 3akoHa.

M3roToBUTE L BIpaBe MPUHATL 00513aTeIbCTBO B OTHOIIEHUM HEZIOCTaTKOB TOBapa, 0OHAPYKEeHHBIX TI0
HCTeUeHUH YCTaHOBJEHHOTO UM rapaHTUHHOTO CPOKa (JOTOTHUTE/IbHOE 00s13aTebCTRO).

Cojep>kaHue [JOTIOJTHUTETLHOTO 00s13aTe/TbCTBa U3TOTOBUTEIS, CPOK A€HCTBHUS TaKOro 00sI3aTe/IbCTBa U
TOPSIZIOK OCYIIeCTB/IEHUS TTOTPeOUTeIeM MpaB M0 TaKoMY 00513aTe/TbCTBY OTPeeNsIOTCSI U3TOTOBUTEIEM.

VHbopmauusa 06 nsmeHeHusax: @edepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 7
BHECEHbI U3MEHEHUS
CmMm. mekcm nyHKma 8 npeodbloyweli pedakyuu

7. TlpojaBel] BITpaBe YCTaHOBUTh Ha TOBap TapaHTUWHBLIM CpPOK, €C/M OH He YCTaHOBJEeH
H3rOTOBUTEJIEM.

[Tpopaser] BMpaBe TPUHSTH 00s3aTeNILCTBO B OTHOIIEHWM HEJOCTAaTKOB TOBapa, 0OHAPYKEHHBIX TI0
WCTeUeHWH rapaHTUHHOTO CPOKA, YCTaHOBJIEHHOTO U3rOTOBUTE/IEM ([[OTIO/THUTETbHOE 00513aTeNbCTBO).

CojiepkaHre JOTIOTHUTEBHOTO 00s13aTe/ibCTBa MPOJZaBlia, CPOK JIeHCTBHUS TaKOro 00si3aTenbCTBA U
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MOPAZIOK OCYILIeCTB/IEHHsI TIOTpeOuTeIeM TpaB 10 TaKOMY 00s13aTe/IbCTBY OIPeessioTCS JOrOBOPOM MEXIY
noTpebuUTesIeM M IIPOIABLIOM.

VHbopmauusa 06 nsmeHeHunsax: @edepasibHbiM 3akoHOM OT 21 aekabps 2004 r. N 171-d3 ctatba 5
[0MOoJIHEHA MYHKTOM 8

8. MzroToBuTess (Mpo/jaBel]) HeceT OTBETCTBEHHOCTh 3a HeJJOCTaTKU TOBapa, 0OHapy’>KeHHbIe B TeUeHHe
CpOKa JIeHCTBUSI JOTIOIHUTEILHOTO 00513aTebCTBA, B COOTBETCTBUM € ab3aLeM BTOPbLIM MyHKTa 6 ctatbn 18
HacTosiIero 3aKoHa, a 110c/ie OKOHYaHUsI CpOKa JIeMCTBUS JOTIOJIHUTEIbHOT0 00513aTe/IbCTBA - B COOTBETCTBUM C
NyHKTOM 5 cTaTby 19 HacTtosiiero 3akoHa.

MHbopmauusa 06 nameHeHusx: CraTbs 6 nsmeHeHa ¢ 1 mapta 2027 1. - @edepa/ibHbIl 3aKOH 0T 26
nona 2026 r. Ne 266-®3
Cwm. bydywyyro pedakyuro

Crarbl 6. OOs3aHHOCTb H3rOTOBUTENSI O0ECIeUNTh BO3MOXKHOCTH PEMOHTAa M TeXHHUUECKOrO
00c/Ty>KUBaHUS TOBapa

FAPAHT: Cwm. 3HUukioneguu, nosuuyyi BbICLUMX CY[0B W gpyrMe KOMMEHTapUW K cTatbe 6
HaCTosIIlero 3akoHa

3rotoBuTeNlb 06s3aH obecrieuuTbh BO3MOXKHOCTb HCIIO/b30BaHMSI TOBapa B TeuyeHHe ero Cpoka
cy0bl. []71s1 3TOM Lleny U3roToBUTeb 00ecrieyrBaeT PeMOHT U TeXHHUeCKOe 00C/Ty)KrBaHUe TOBapa, a TaKKe
BBIMTYCK U TIOCTaBKy B TOPrOBble ¥ PEMOHTHbIE OPraHU3al[ii B HEOOXOAUMBIX [/ PEMOHTa M TeXHHUECKOro
o0cny>xuBaHUsI 00beMe M aCCOPTMMEHTe 3alacHBIX YacTell B TeueHHe CPOKa NMPOM3BOJCTBA TOBapa U IOC/e
CHSATHSL €ro C TPOM3BOZCTBA B TeueHHWEe CPOKa CIY)KObI TOBapa, a MpU OTCYTCTBUM TAaKOTO CPOKA B TeUeHHe
JIeCSITH JIeT CO JIHS Tlepe/lauy ToBapa IoTpeduTerto.

Cratbs 7. IIpaBo notpeburesns Ha 6e30macHOCTL ToBapa (paboTel, yC/IyTru)

TFAPAHT: Cwm. 3HUmknoneguun, nosvuuy BbICLUMX CYAOB W Apyrue KOMMEHTapun K cratbe 7
HaCTOsILIero 3akoHa
CwMm. cxemy "BesonacHoCTb ToBapa"

VHbopmauusa 06 nsMeHeHusix: PedepasibHbIM 3akoHoM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 1
BHECEHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeoblioyweli pedakyuu

1. MNoTpebuTenb umeer mpaBo Ha TO, 4ToOBI TOoBap (paboTa, yciayra) Mpu OOBIYHBIX YC/IOBUSIX €ro
WCIIO/Ib30BaHUs, XPAaHEHWs, TPAHCIOPTHUPOBKKM W yTWIM3almy Obin  Ge3oraceH [Jisi KU3HH, 3[0pPOBbS
MoTpeduTeNsl, OKpYy’Karolleld Cpefbl, a TakKXe He TPUUYMHSUI BPEeJ UMYILecTBY ToTpeburtens. TpeboBanus,
KOTOpbIe JJO/DKHBI 0becrieunBaTh 6€30MmacHOCTb ToBapa (PaboThl, yCIyTH) AJIs )KU3HU U 30POBbsI IOTPeOUTEIS,
OKpY’Karolllel cpefibl, a TaKXKe TIpefOTBpallleHWe TIPUUMHEHHs] Bpefa UMYIIECTBY TIOTPeOUTesisi, SIB/SOTCS
00s13aTesTbHBIMU M YCTaHAB/IUBAIOTCS 3aKOHOM WJTA B YCTaHOBJIEHHOM UM TIOPSIZIKE.

2. Wsrotoeurtenb (MCHOMHWUTEIb) 00s13aH obecrieurBaTh 0e30MacHOCTL ToBapa (paboThl) B TeueHUe
YCTaHOBJIEHHOT'O CPOKA C/TY>KObI UM CPOKA FOJJHOCTH ToBapa (paboThi).

Ecmu B cootBeTcTBUM € MYHKTOM 1 cTaTtby 5 HacTosiero 3akoHa W3TOTOBUTENb (MCIOTHUTENb) He
yCTaHOBU/I Ha ToBap (paboTy) cpok cy>k0bl, OH 00513aH 00ecrieunTh 6e30MacHOCTh ToBapa (paboThl) B TeUEHHUE
JIeCSITH JIeT CO /IHs Tiepesjaudl ToBapa (paboTel) moTpebuTesto.

Bpes, NpUUMHEHHBIN KU3HH, 3[J0POBBI0 WM WMYILECTBY MOTpeOUTesNs BCIeJCTBHe HeobecrieueHUs
6e3omacHocTH ToBapa (paboThl), MOAJIEXKUT BO3MELIEHHIO B COOTBETCTBUH CO CTaTbell 14 Hacrosiiero 3akoHa.

3. Ecim 711 Ge30macHOro MCrosib30BaHUst TOBapa (paboThl, yCyTH), €ro XpaHeHusl, TPAHCTIOPTUPOBKH
U yTWIM3alud HeoOXoAuMO COOM0JaTh CrielidajibHble TpaBWia (Zanee - TpaBW/ia), W3TOTOBUTENb
(ucnosiHMTENB) 00513aH YKa3aTb 3TH MPaBUa B COMTPOBO/MTEILHON JOKYMEHTALM| Ha ToBap (paboty, yciyry),
Ha ITUKeTKe, MapKUPOBKOHN WM UHBIM CIIOCOO0M, a rpoasel] (MCMOoHKTe b) 00sI3aH JOBECTH 3TH MpaBwa /10
CBe/IeHUsI TIOTPeOuTeIs.

MHbopmauusa 06 nsmeHeHunsax: PedepasibHbiM 3akoHOM OT 21 gekabps 2004 r. N 171-®3 B nyHKT 4
BHECEHbI U3MEHEHUS
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

4. Ecu Ha TOBapbl (paboThl, yCayry) 3aKOHOM WM B YCTaHOBJIEHHOM WM TOPSIIKE YCTaHOBJIEHbI
obsi3aTesibHBIE TpeOoBaHUs, oOOecreuMBaol[e HMX 0€30IaCHOCTh /IS JKU3HH, 370POBbs IIOTPEOUTEsIs,
OKDPY>Karolllei Cpe/ibl U Mpe/IoTBpallleHre IPUUMHEHUsT BPe/ia UMYILeCTBY MOTpeOuTesIsi, COOTBETCTBHE TOBAPOB
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(pabot, ycayr) ykasaHHbIM TpeOOBaHMWAM TIOJJIEXKUT 00sI3aTe/IbHOMY TIOATBEP)KAEHUIO B MNOPSAOKE,
MpeAyCMOTPEHHOM 3aKOHOM M UHBIMU TTPAaBOBLIMU aKTaMH.

I'APAHT: CornacHo ®egepasibHOMy 3aKOHy ot 27 mekabps 2002 r. N 184-®3 00bekToM 00s3aTeIbHON
cepTU(UKALMYA MOXKeT OBITh TOJBKO MPOAYKLIUS, BBIITyCKaeMasi B oOpalleHre Ha TeppuUTOpHH PocchiicKon
@eneparyu. Cm. VIHhopmaynoHHoe nucbmo Tocctangapta PO ot 11 mroas 2003 r. N BK-110-28/2522

He momyckaetcsi mpozaka ToBapa (BbITIONHEHWe paboThl, OKa3aHWe YC/IyTH), B TOM YKC/Ie UMIIOPTHOTO
ToBapa (pabotel, ycayru), 6Ge3 wuHbopmanyu 00 00s3aTeNLHOM TIOATBEDP)KAEHUH €Tr0  COOTBETCTBUS
TpeOOBaHMSIM, YKa3aHHBIM B MYHKTE 1 HacTosIel cTaThu.

MHbopmauusa 06 nameHeHnsax: Ctatbd 7 pgonosiHeHa nyHktom 4.1 ¢ 5 pgekabpsa 2022 r. -
®deodepasibHbIlU 3aKoH OT 5 aekabps 2022 r. Ne 478-03

4.1. He gonyckaeTcsi IpojiaXka TOBapa, B TOM YKC/Ie UMIIOPTHOTO TOBAapa, CoJeprKalliero nHQpopMaruio,
3a pacrpocTpaHeHre KOTOPOH MpelyCMOTpeHa aJMUHUCTPATUBHASI UM YTOJIOBHAsI OTBETCTBEHHOCTD.

MHbopmauusa 06 nameHeHusx: PedepasibHbiM 3akoHOM 0T 18 uong 2011 r. N 242-®3 B NyHKT 5
BHeCeHbl U3MeHeHus, scmynaroujue 8 cusy ¢ 1 asrycta 2011r.
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. Ecii ycTaHOBIEHO, UTO TIPU COBMIO/IeHNH TIOTpeOrTe/leM YCTaHOBIEHHBIX TTPAaBU/ UCTIOIb30BaHMUS,
XpaHeHUs] WM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH TIPUUMHSIET WM MOXET MPUYMHUTH BpeJ, >KWU3HH,
3[I0POBLI0 M HMMYIL[ECTBY TIOTpeOUTess, OKpY»Karolled cpefie, U3roToBUTENb (UCMOSHUTE b, NPoAaBeL,)
00s13aH He3aMe/IJTUTeTbHO MPUOCTAaHOBUTE €ro MPOU3BO/ICTBO (peaiu3aryio) /o yCTpaHeHUsl TPUYMH Bpe/ia, a B
HeoOXO/IMMBIX C/TydasiX MPUHSTH MePbI 10 U3BSATHIO ero U3 000poTa 1 OT3BIBY OT MOTpeduTesist (TIoTpebuTesnei).

Ecnmy mpuuvHbI Bpe/ila yCTPaHWTh HEBO3MOKHO, M3TOTOBHUTENb (MCIOMHUTENb) 00s3aH CHATH TAaKOM
ToBap (paboTy, ycayry) C TpOW3BOACTBA. [IpHM HEBBITIOHEHWUM W3rOTOBUTE/EM (HCTIOMHUTEEM) 3TOM
00SI3aHHOCTH YTIOJTHOMOYEHHBIN (eZiepabHbI OPraH MCIOMTHUTETBHON B/IaCTH MPUHUMAaeT MePbl TI0 OT3bIBY
TaKoro ToBapa (paboThl, yC/IyrH) C BHYTPEHHEro PbiHKa U (WIK) OT MOoTpebuTess uiu notpebutesneli B MOPALKe
, YCTaHOBJIEHHOM 3aKOHO/aTe/IbcTBOM Poccuiickoii depepariuu.

YObITKN, TIpUYMHEHHbIe TOTPeOWTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YC/IyrH), TOZ/IeXaT
BO3MeELLLeHN0 U3roToBUTE/eM (MCIIOJTHUTEIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny.

NHopmauus 06 nsameHeHusix: CM. TEKCT nyHkma 6

Cratbsl 8. IlpaBo noTpebutens Ha uHdopMaiuilo 00 W3roTOBUTeNEe (MCIIOJIHUTE/E, MPOJABLE) U O
ToBapax (paboTax, yciyrax)

TCAPAHT: Cwm. SHUMKIONEAMW, NO3ULMM BbICWUMX CYAOB W Apyrue KOMMEHTapWM K crathe 8
HaCTog11ero 3aKoHa

1. NMoTpebuTesib Brpase moTpebOBaTh MpeA0CTaBAeHHS HEOOXOUMOM U JOCTOBEpHOI MHGDOpMaLn
00 m3roTtoBuTesie (MCIOHUTENE, TIPOJABLE), PEXMME ero paboThbl U peanu3yeMbIX UM ToBapax (paborax,
yciyrax).
MHbopmauusa 06 nameHeHnsax: [MyHKT 2 naMeHeH ¢ 1 mapta 2026 r. - @edepas/ibHbIl 3aKoH OT 24
noHa 2025 1. Ne 168-93
CM. npedbIdywyro pedakyuro

2. YkasaHHas B [yHKTe 1 Hacrosimell cTtatbd HWH(OpMalLWs B HaryisgHOW M JOCTYIHOW dopme
JIOBOJIUTCSL 10 CBeIeHUsl TIOTpeOWTenell TpU 3aK/IIOUEHWH [IOTOBOPOB KYIIIM-TIPOJIQ)KK U JIOTOBOPOB O
BBIMOJIHEHWH pPaboT (OKaszaHWM YCayr) crnocobamy, TPUHATBIMA B OTJENbHBIX chepax 00CTy>KUBaHHUS
notpebuTeniell, Ha PYCCKOM $3bIKe, a JIOMOJIHUTENBHO, MO YCMOTPEHWUI0 HW3rOTOBUTENS (UCTIOHUTEIS,
MpO/IaBIja), Ha TOCY/IAPCTBEHHBIX A3bIKAaX PecryO/IMK U UHBIX A3bIKaxX HApo/ioB Poccuiickoit ®eepariyiu.

VHbopmauusa 06 nameHeHunsax: CtaTtbd 8 gonosiHeHa nyHkToM 3 ¢ 1 aHBapsa 2019 . - ®edepas/ibHbIl
3aKkoH ot 29 nong 2018 1. N 250-®3

3. YmosHOMOYeHHass OpraHW3alysl WK YIIOJTHOMOUEHHbBIM WHWBUAYaAJbHBIM TIpeIIpUHAMAaTeNb 110
TpeboBaHMIO TOTpeOuTenss 00si3aHBI TIPEJOCTABUTH TOZATBEP)KJeHHe CBOWX TOTHOMOYMM, BBITEKAIOUIUX W3
3aK/IFOYEHHOT0 UIMH JJ0T0BOPa C U3roTOBUTENeM (TIPOJaBLIOM).

VHbopmauusa 06 nsameHeHunsax: HanmeHoBaHMe M3MeHeHo ¢ 1 sgHBapsa 2019 r. - ®eodepasibHbIl
3akoH oT 29 nronga 2018 r. N 250-03
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CM. npedbIdywyro pedakyuro

Cratbsl 9. Hdopmariust 06 n3rotopuTesie (MCIOJHUTEIE, TIPOZABRIIE, Ba/e/blie arperaTtopa)

TAPAHT: Cwm. 3SHUmknoneguun, no3vuMy BbICLUMX CYAOB W Apyrue KOMMEHTapuW K cratbe 9
HACTOLIero 3akoHa
Cwm. cxemy "MHdopmays, peiocTaBseMasi oTpeouTesnto”

VHbopmauusa 06 nameHeHnsix: [yHKT 1 nameHeH ¢ 1 aHBapsa 2019 r. - ®edepas/ibHbIl 3aKOH 0T 29
nonst 2018 r. N 250-93
CM. npedbIdywyro pedakyuro

1. WsrotoButesib (MCMOSIHUTENbL, NpoAasel) obs3aH [A0BeCTH [0 CBeJeHUs IoTpeduTens
(vpMeHHOe HaMMeHOBaHUe (HauMeHOBaHWE) CBOeM OpraHM3allid, MecTO ee HaxXOXXJeHUs (aipec) U pexuM ee
paborsl. [TpozaBer] (MCIIOTHUTEb) pa3MeliaeT yKa3aHHY0 NH(DOPMAaLMIO Ha BBIBECKE.

WsrotoBuTenb (UCMONHUTENb, IIpOJaBell) - UWHAWBUAYAIbHBIM IpeAllpyHAMAaTelb - JI0/DKEeH
Npe/ioCTaBUTL ~ MoTpebuTemo MHGOPMALMI0O O TOCYJAapCTBEHHOW perucTpaid M HauMeHOBaHWH
3aperuCcTprpoBaBILIero ero opraHa.

WsroroBuTens (Tpozasel]) 00si3aH [OBeCTH [0 CBeZeHHs TOTpeOHTens (pupMeHHOe HavMeHOBaHUe
(HaMeHOBaHHe), MeCTO HaxoXAeHWs (afpec) ¥ PpeXUM pabOTHl YIOTHOMOYEHHOM OpraHu3aluyl Wid
YIIOJTHOMOUEHHOT'0 MH/IUBHYaIbHOIO NIpeJTIpYHUMAaTe/Is.

MHbopmauusa 06 nameHeHnsix: Ctatbd 9 pgonosiHeHa nyHkTom 1.1 ¢ 1 aHBapa 2019 r. -
®eodepa/ibHbIl 3aKoH OT 29 nona 2018 r. N 250-03

1.1. YmosHOMOUeHHasi OpraHu3alys WK YTOJTHOMOUYEHHBIN WHAWBU/YaJbHBINA TIpPeJIPUHAMATENb B
ciydyae obpareHusi otpebuTesnst 00si3aHbI JOBECTH [0 ero CBejeHUs] WH(opMaLuio o cebe W M3rOTOBUTENe
(npogaBue) (pupmeHHOe HavMeHOBaHHWe (HAaMMEHOBAaHME), MECTO HaXOXKAeHUs (afpec), pekuMm paboThl,
rOCyJapCTBeHHBIN PEeruCTPalMOHHBIA HOMEp 3alMCH O CO3[aHWMU HOPUAWYECKOro juLa, (aMuiui, wums,
0TYeCTBO (eC/id WMeeTCsl), TOCY[AapPCTBEHHBIM PerucTPaLMOHHBIA HOMED 3alyiCd O TOCYAapCTBEHHOU
perucTpauuy (QU3NUYecKoro Jvila B KauecTBe WHAWBUAYATBHOTO TIpeANIpUHUMATeEsIs). YTIOJTHOMOYeHHast
OpraHu3alys WA YIIOJIHOMOYEHHBIM WHAWBHUIYa/TbHBIA TIpPeANpUHUMATE/b BIpaBe JOBECTU [0 CBEIEHUs
norpebureneld  uwHpopMauyio o cebe TOCPeJCTBOM ee  pa3MellleHHMsi Ha CBOeM caiiTe B
VH(POPMaI[MOHHO-Te/IeKOMMYHHUKALIMOHHOY ceTH "MHTepHeT", wWHdopMaiuio o0 u3rotoButesne (MpofaBlie)
TOCpeICTBOM pa3MellleHus Ha CBoeM caliTe B WH(OPMAaLMOHHO-TeeKOMMYHUKaI[MOHHOW ceTu "UHTepHeT"
CCBUIKM HAa CTpaHMULly caiiTa u3rotoButess (mpojaBlia) B MH(OPMALIMOHHO-TeEKOMMYHUKAIIMOHHOW CeTH
"VIHTepHeT", cofiepsKallyto HHpOopMaIiio 00 U3rotoBuTese (TIpo/iaBIie).

MHbopmauusa 06 nameHeHnsx: Ctatbd 9 pgonosiHeHa nyHkTom 1.2 ¢ 1 aHBapa 2019 r. -
®deodepasibHbIl 3aKoH OT 29 nonsa 2018 r. N 250-03

1.2. Bnagener; arperatopa o0si3aH [JOBeCTH /I0 CBejleHUs TOTpeOuTeneli WHbOpPMaIMio 0 cebe U
rpofaBiie (ucronHuTene) (bUpMeHHOe HarMeHOBaHUe (HavMeHOBaHWeE), MeCTO HaxoxXAeHus (afipec), pexxum
paboThl, TOCYAAPCTBEHHBIN PETUCTPAIMOHHBIA HOMED 3aliCH O CO3/JaHUM OPUJMUECKOro JvIja, (haMuiuio,
WM$, OTUECTBO (eC/IM HMMeeTCs), TOCyJapCTBEHHBbI PervCTPaLOHHBIM HOMep 3alMCh O TOCy/apCTBEHHOU
perucTpauuy (HU3MUECKOro JIMIa B KaueCTBe WHMBUAYATBHOTO TIpeJIIPUHUMATEIsT), a TakKe 00 UMeoIXCcs
M3MeHeHUsIX B yKa3aHHOM uHQopMauuu. Bragener arperaTopa /[JOBOAWT [0 CBeJeHUs moTpebuTesnei
uHpopmaLuo o0 cebe W TpojaBle (MCIOMHUTENIE) TIOCPEJCTBOM ee pa3MelljeHHs] Ha CBOMX CahTe U (W)
CTpaHHIle caliTta B WHGOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOM cety "VIHTepHet". MH(MOpMalyio 0 mpoasiie
(vcrionHUTEsIE) BIIa/IEJIel] arperaTopa BIIpaBe I0BECTH [0 CBe/leHHsI MoTpeOuTeneli mocpeiCTBOM pa3MeleHHs
Ha CBoUX calite W (Wid) cTpaHulle calita B MHGOPMAalMOHHO-Te/IEKOMMYHUKALMOHHOW cetu "VHTepHeT"
CCBI/IKM Ha CalT npojasiia (UCTIOMHUTesT) B MHGOPMAaIIMOHHO-Te/IeKOMMYHHKALIMOHHOM ceTH "VHTepHeT".

MHbopmauusa 06 nameHeHunsax: Ctatbd 9 pgonosiHeHa nyHkTom 1.3 ¢ 1 aHBapa 2019 r. -
®deodepasibHbIl 3aKkoH 0T 29 nona 2018 r. N 250-03

1.3. TIpogager; (ucnonHUTeNb) 00513aH MPeJOCTaBUTh BrafleNblly arperaropa M pasMecTUTb Ha CBOEM
caiiTe B WH(OPMalMOHHO-TeJIeKOMMYHUKAL[MOHHOH ceTy "VIHTepHeT" (IIpU €ro HalUUMM) JOCTOBEPHYIO
vHpopMaIuio 0 cebe, yKa3aHHYI B MyHKTe 1.2 HacTosied ctaTe. B ciydae, ecyii UMeIOTCS U3MeHEHUs B
TakoW WH(OPMAIUH, TIpo/iaBer] (MCTIOHUTEeNb) 00513aH B TeueHre 0JJHOTO pabouero /IHsi C MOMeHTa BHECEHHUS B
Hee M3MeHeHWH COOOLUThL Brafienblly arperaropa o6 3THX M3MeHeHWsX U pa3MecTUTb UX Ha CBOeM caiiTe B
MH(OPMaLMOHHO-TeJIeKOMMYHUKALMOHHON ceTd "VIHTepHeT" (Tipd ero Hanuuuv). Bumagenel; arperaropa
00s13aH BHECTH 3T M3MeHeHHs1 B MH(OPMALMIO 0 TIpoZaBiie (MCIOMHUTeNe) B TeueHre OHOTro paboyero JHs,
ec/ii pasMellleHre yKa3aHHOW MH(GOpMaLWu OCYLIecTB/sSeTCs Ha caiiTe Biajesblia arperaropa v (Wid) ero
CTpaHuLie caiiTa B MH()OPMaLIMOHHO-Te/IEKOMMYHHKALMOHHOM ceTH "VHTepHeT".

29.07.2026 Cuctema T'APAHT 9


http://ivo.garant.ru/document/redirect/57589526/0
http://ivo.garant.ru/document/redirect/77531318/0
http://ivo.garant.ru/document/redirect/5521257/4
http://ivo.garant.ru/document/redirect/72001334/10105
http://ivo.garant.ru/document/redirect/72001334/10108
http://ivo.garant.ru/document/redirect/72001334/10108
http://ivo.garant.ru/document/redirect/72001334/10108

[

3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

VHopmaumsa 06 nameHeHnsax: CraTtbd 9 gonosiHeHa NyHKTOM 1.4 ¢ 1 mapTa 2026 r. - ®edepas/ibHbIl
3aKkoH oT 1 anpens 2025r. Ne 41-®3

1.4. Bnapgener; arperaTopa BrpaBe 00eCreuuTh BO3MOXXHOCTb TMPOXOXKIEHUS TPOJABLIOM
(ucrnosiHUTENIEM), TIOTPEOUTENIeM ayTeHTU(UKALMY C WCIIOJIh30BaHUEM €IMHON OMOMEeTPUUEeCKOW CHCTeMbI B
COOTBeTCTBUM O CTaTbell 10 depepanbHOro 3akoHa ot 29 gekabpst 2022 roga N 572-®3 "O6 ocyliecTBIeHHN
WaeHTUPUKALUU W (WIM) ayTeHTUPUKALUMU (U3MUeCKMX /WL C HCTOMb30BaHUeM OMOMeTpUYeCcKHX
MepCOHa/bHBIX JIaHHBIX, O BHECeHWHW Uu3MeHeHW B OT/e/bHble 3aKOHOJaTeslbHble akKTbl Poccuiickoid
®esepaliii Y MPU3HAHUM YTPAaTUBLIMMU CUTY OTAeNbHBIX MOJI0XKEeHW! 3aKOHOJaTelbHbIX akToB Poccuiickoit
®denepanun’.

VHbopmauusa 06 nameHeHunsax: CraTtbda 9 gonosniHeHa nyHkTom 1.5 ¢ 1 mapta 2026 r. - ®edepas/ibHbIl
3akoH oT 1 anpens 2025 . Ne 41-®3

1.5. Bnagener; arperaropa o6si3aH OCYILECTB/IATh MeHTU(UKAIMIO C UCII0Ib30BaHKeM (eziepanbHOM
rocyapcTBeHHOM HH(OpMaLMOHHON cucTteMbl "EfuHas cucteMa uAeHTUOUKALMM U ayTeHTU(UKALUKA B
uHOpacTpyKType, obecrieurBaroiieli WHGOPMAaIMOHHO-TEXHOIOTHUECKOe B3aUMO/IeHCTBHE MH(MOPMAIMOHHBIX
CHUCTeM, HCIOb3yeMbIX /I TpeJoCTaB/lIeHNs] TOCyAapCTBeHHbIX W MYHHLMIAIbHBIX YCIYT B 3/IeKTPOHHOU
dbopme" (manee - eguHas crcteMa WAeHTU(DUKALIUNA W ayTeHTU(DUKAIIN) U3BbSIBUBIINUX KeJTaHHe TTPOUTH TaKyro
WAEeHTUPUKALMIO 1 UMEIOIIMX HaMepeHre Pa3MeCcTUTh Tpe/ijIoKeHHe O 3aK/II0UeHNH JOT0BOPa KyIUIU-TIPOAKH
TOBapa (JJoroBopa BO3Me3/IHOTO OKAa3aHUs YCIYT) POCCUMCKUX I0PUINUYECKUX JIUL] ¥ (PU3NUeCKUX JTUIL.

VHbopmauusa 06 nameHeHunsax: Ctatbda 9 AononHeHa nyHKToM 1.6 ¢ 1 mapTa 2026 r. - ®edepas/ibHbIl
3aKkoH oT 1 anpens 2025r. Ne 41-®3

1.6. Bnagener; arperatopa 00si3aH JOBECTH /10 CBeZieHUs OoTpebuTeneii MHGOPMAIUIO O MPOXOXKAeHUN
WAEeHTUQUKALMK JIULOM, WMEIOIIMM HaMepeHHe pasMecTUThb TMpeJjIoKeHre O 3aK/IIueHWd JOoroBopa
KyIUIU-TIPOA&XHU TOBapa (4OroBopa BO3Me3[JHOIO OKasaHWs YCIYT), C HCIOJIb30BAaHWEM eJWHOW CHUCTEeMBI
WAeHTUPUKALUN U ayTeHTH(UKAMK TTOCPeICTBOM pa3MellleHrsl yKa3aHHOW MH(opMaluyd Ha CBOMX caiiTe U
(wm) cTpaHuLie caiita B MH(OPMAaLMOHHO-Te/IeKOMMYHHUKAIIMOHHOM ceTr "VHTepHeT".

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHOM OT 16 okTa6psa 2006 r. N 160-®3 nyHKT 2
N3/10)KEH B HOBOW peaakummn
CMm. mekcm nyHKma 8 npeodbloyweli pedakyuu

2. Ecmi BUA [eATeNBbHOCTH, OCYIIECTB/ISEMbIM HW3rOTOBUTENEM (HUCTIOTHUTEEM, TIPO/IAaBLIOM),
TIO/I/IEXKUT JTULIEH3UPOBAHUI0 U (W/IM) WCTIOHUTEh UMEET TOCYZAPCTBEHHYIO aKKPeJUTAIIUIO, 0 CBeJeHUs
notpebuTenss Ao/kHa ObITh A0BefeHa WH(OpMAUs 0 BUe [eSTeTbHOCTH W3TrOTOBUTENs (MCTIOTHUTEIS,
Mpo/iaBija), HOMepe JIMLIEH3WW U (WIM) HOMEpe CBUETENLCTBA O TOCYJAPCTBEHHOW aKKpeJWTal[iH, CPOKax
JIEMCTBUSL YKa3aHHBIX JIMIeH3Md W (W/H) CBUIETENbCTBA, a Takke uHMOpMalusi o0 opraHe, BbIJaBIIEM
yKa3aHHbIe JIULIeH3UI0 1 (WTH) CBUETeTbCTRO.

3. Undopmarius, npegycMoTpeHHas MyHKTamy 1 u 2 HacTosimeld cTaThy, /I0/DKHA OBITH I0Be/ieHa 710
CBe/IeHHs TIOTpeOuTenel Takke TIPU OCYIIIECTBJIEHUM TOPrOBJH, OBITOBOTO M WHBIX BU/IOB OOCTY>KUBaHHSI
notpebuTesiell BO BPpeMEHHBIX TOMEIIEHHSX, Ha sipMapKax, C JIOTKOB M B JPYTUX CJiyuyasiX, eC/Ii TOProBJI,
OBITOBOE W WHBbIE BH/IbI 00CTY)KUBAHUS TTOTPeOUTE/NeN OCYIIIECTBIAIOTCSI BHE MTOCTOSIHHOTO MeCTa HaXOXK/eHHS
npo/aBLia (MCIO/HUATE/IS).

Cratbs 10. Uadopmarus o ToBapax (pabdoTax, yciayrax)

T'APAHT: Cwm. 3HUMKIONEAWW, MO3ULMX BbICLUMX CY[OB W Apyrhe KOMMEHTapuu k cratbe 10
HaCTosIlero 3akoHa
Cwm. cxemy "VMHbopmarus, pefocTaBisieMasi oTpeduTento”

1. W3roroButenb (MCHOMHUTENb, TpojaBel]) 00si3aH CBOEBPEMEHHO TMPEeAOCTaB/STb TOTPeOUTEITI0
HeoOX0/IMMYIO M JOCTOBEPHYIO MH(OPMAIMIO 0 ToBapax (paboTax, yciyrax), 00ecreurBaroilyto BO3MO>XKHOCTb
UX TIpaBWIBHOTO BbiOOpa. ITo OTAenbHBIM BUZIaM TOBApOB (paboT, yciayr) NepeyeHb U Cnocobbl noBeeHus
VHpOPMaIUH [0 IoTpebuTe st ycTaHaBivBatoTcst [TpaBuTensctBoM Poccuiickoii depepaiiu.

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2013 r. N 363-P3 B NyHKT 2
BHECEHbI U3MEHEHUSA, BCmynaruwjue 8 cusly ¢ 1 uwonga 2014 r.
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. ndopmarius o ToBapax (paboTax, ycayrax) B 00si3aTe/lbHOM TIOPSIIKE /I0/DKHA COZIepKaTh:
HauMeHOBaHWe TEeXHWYEeCKOTO perjaMeHTa WA WHOe YCTaHOBJeHHOe 3aKOHOLATes/IbCTBOM
Poccuiickoii @efiepaliii 0 TEXHAYECKOM DeryIMpOBAaHUM U CBUJIETENBLCTBYIOIIee 00 00si3aTelbHOM
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TIO/ITBEP>KIEHUU COOTBETCTBUS TOBapa 0003HaUeHHUE;

cBefieHUss 00 OCHOBHBIX TIOTPeOMTENLCKUX CBOWMCTBAaX TOBapoB (paboT, yciyr), B OTHOIIEHUU
MPOAYKTOB THUTAHUSI CBeleHUS O COcTaBe (B TOM UWC/Ie HaWMEHOBAaHWE WCII0/Mb30BAHHBIX B TIPOLIECCe
W3rOTOBJIEHUS] TIPOYKTOB TUTAHUsS TIMIIEBBIX 00ABOK, OMOJIOTHUECKH aKTUBHBIX A00aBOK, MHGOpMaLus 0
Ha/In4nn B MPO/IyKTax TTUTaHUS KOMITOHEHTOB, TMOJTYYeHHBIX C NpUMeHeHHEM
FEHHO-MHXEHEePHO-MOANMVLIMPOBAHHbLIX  OpPraHW3MOB, B CAy4ae, €eClId COJiep)KaHWe  yKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTe COCTaBjsseT Oosiee JeBSTH /eCATHIX TIPOIEHTA), THIEBOW IIeHHOCTH,
Ha3HaueHWH, 00 YC/IOBUSIX MTPUMEHEHUS U XPaHeHUs MPOJYKTOB MUTaHMs, O CriocobaX M3rOTOB/IEHHS TOTOBBIX
6soz1, Bece (00BeMe), laTe U MeCTe U3TOTOB/IEHUS M YIAaKOBKU (pachacoBKW) TPOJYKTOB TMHUTAHUS, a TaKXkKe
CBe/IeHWs] O TIPOTUBOMOKA3aHWAX [JJid UX MPUMEHEeHUs TPH OT[e/NbHBIX 3aboneBaHusX. [lepeueHb TOBApOB
(pabort, ycnyr), uHbopMalysi 0 KOTOPLIX Z0/DKHA COJIep)KaTh MPOTHUBOIIOKA3aHUSA /T UX TIPUMEHEHUs TIpU
OTJIe/TbHBIX 3a00/1eBaHUsX, yTBepKAaeTcs [IpaButenbctBoM Poccuiickoii ®eepariivy;

LeHy B pyb/siX U yC0BHs MprobpeTeHHst TOBapoB (paboT, yCayr), B TOM UMC/Ie TIPU OIJlaTeé TOBapOB
(pabot, ycayr) uepe3 orpejie/leHHOe BpeMsl II0C/Ie WX Tiepefiaud (BBITOJHEHMS, OKa3aHUs) IOTpebuTeso,
TIOJTHYIO CYMMY, TIO/I/TeXalIyI0 BBITIIaTe MOoTpeduTeneM, v Tpaduk moraiieHus 3Tol CyMMBI;

TCAPAHT: Cwm. ®egepanbHblii 3aKoH ot 21 gekabpst 2013 r. N 353-®3 "O noTpebuTebCKOM KpeguTe
(3aiime)", BCTynatoLwuii B cuny c 1 utosist 2014 r.

rapaHTUMHBIN CPOK, eC/IM OH YCTaHOBJIEH;

rpaBWia u ycioBus 3peKTUBHOTO ¥ 0e30TMacHOTO UCTIOIb30BaHUs TOBAapOB (padoT, ycyr);

vHpopMaiio 06 sHepreTnyecko a(pekTMBHOCTY TOBapOB, B OTHOIIIEHUH KOTOPLIX TpeboBaHue o
Ha/IM4MH Takod MH(OpPMAaIUY Orpe/ie/ieHO B COOTBETCTBHUHU C 38KOHO4ATE/IbCTBOM 06 3HeprocOepeskeHur U 0
TIOBBIIIIEHUN SHepreTHyeckoi 3¢ GeKTUBHOCTH;

CPOK CIy>KOBbI WM CPOK T'OJJHOCTU TOBAapoB (paboT), yCTAaHOBJIEHHBIA B COOTBETCTBUU C HACTOAIIAM
3aKOHOM, a TakXXe CBeJIeHUs O HeOOXOAUMBIX ZEeHCTBHUSX MOTPeOUTeNs TI0 MCTEUeHWH YKa3aHHBIX CPOKOB W
BO3MOYKHBIX TOC/JE/ICTBUAX TIPU HEBBITIOJTHEHUM TAaKUX JeHCTBUM, ecld ToBapbl (paboThl) MO WCTEUEHUM
yKa3aHHbIX CPOKOB TMIPe/CTaB/SIFOT OMACHOCTb [/l JKU3HU, 3[0POBbS M HWMYIIeCTBa TOTpeOHUTeNns Wi
CTaHOBSITCS] HETIPUTOZAHBIMU JI/1s1 UCTIO/Tb30BaHMUS 110 Ha3HAYEHHIO;

agpec (MeCTo HaxoX/eHusi), (UPMeHHOe HauMeHOBaHWe (HaUMEHOBaHWE) W3TOTOBUTEJIS
(McrnosiHUTENIS, TIPOZABIIA), YIIOJIHOMOYEHHOW OpraHW3ald WIW YIOJHOMOUYEHHOTO WHIWBU/YaTbHOTO
NpeiNPUHAMATEJIs, UMITOPTEPa;

vHpopMaLuio 00 00513aTeNTbHOM TIOATBEPKAEHUA COOTBETCTBHS TOBApOB (paboT, yC/yT), yKa3aHHBIX B
NnyHKTe 4 cTaTbM 7 HacTosIero 3akoHa;

MHGOPMaIMIO 0 NPaBW/Iax Mpofiaku TOBapoB (BLITIOIHEHNsT Pa0OT, 0Ka3aHUs YCIIyT);

yKa3zaHWe Ha KOHKDEeTHOe JIMI[0, KOTopoe Oy/JeT BBIMOMHATE paboTy (OKa3biBaTb YCIAyTYy), H
MHGOPMAIIUIO 0 HEeM, eC/Id 3TO UMeeT 3HaueHUe, UCXO/IA U3 XapakTepa paboTsl (yCiyTn);

yKa3aHWe Ha WCIO0/b30BaHue (OHOTpaMM TPU OKA3aHWHU pa3BIeKATeNbHBIX YCIYT WCTIOTHUTEIAMU
MY3bIKaTbHBIX IPOU3BE/IeHUH.

Ecmu nipuobpeTtaemslii otpebuTesieM ToBap ObUT B YIIOTpeOIeHUM WM B HEM YCTPaHSI/ICS HEJOCTaTOK
(HezoCTaTKM), TOTPeOUTEITI0 JO/KHA OBITh MpeioCcTaB/ieHa MHpopMaLs 006 3ToM.

IF'APAHT: O [ONOJIHUTeILHBIX TPeOOBAHUAX, MPeIbAB/ISIEMBIX K STHKeTKaM, spjblkaM Jbo
JIMCTKAM-BK/Ia/[bIIIIaM YTTaKOBAHHBIX MMHUIIEBBIX TIPOAYKTOB, cM. PefiepasibHblii 3aKOH oT 2 stuBapst 2000 r. N
29-03

VHbopmaumsa 06 nameHeHusix: [yHKT 3 USMeHeH ¢ 1 ceHTA6pa 2026 r. - PedepasibHbIl 3aKOH OT 28
nekaops 2024 r. Ne 546-d3

Cwm. byoyuwytro pedakyuro

dedepa/ibHbIM 3aKoHOM OT 21 aekabpsi 2004 r. N 171-®3 B NyHKT 3 BHECEHbI U3MEHEHNSA

CmMm. mekcm nyHKkma 8 hpedbioyuwjeli pedakyuu

3. Wudopmarus, npeaycMoTpeHHass MYHKTOM 2 HaCTOSIEM CTaTbd, AOBOAWUTCS [0 CBeJeHUS
noTpeduTenell B TeXHUUECKOW [OKyMEHTaluy, TIpuiaraeMoii K ToBapaM (paboTam, yciyram), Ha 3TUKETKax,
MapKHUPOBKOM W/ UHBIM CIIOCOOOM, TIPUHSTBIM /IJI1 OT/AEIbHBIX BUJOB TOBapoB (pabort, yciyr). MHdopmarius
006 00s13aTEIHLHOM MOATBEPXAEHUN COOTBETCTBHSA TOBAPOB IIPEACTAB/IAETCA B IIOPAAKE U CI'[OCO6aMI/I, KOTOpkIE
yCTaHOBJ/IeHbI 3aKOHO4aTeIbCTBOM Poccuiickoit ®efepaliui 0 TeXHUUECKOM peTyIdpOBaHWM, U BK/IIOUaeT B
cebsi cBeZieHHsI O HOMepe OKYMEHTa, MOJTBEPXKIAIOIIEro Takoe COOTBETCTBHE, O CPOKE €ro JeMCTBUS U 00
OpraHu3allvy, ero BbiaBIIeH.

AG3ar1 BTOpOH YTpPaTU/T CUNY.

VHbopmauusa 06 nameHeHnsix: CM. TEKCT ab3aya Bmopozo
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Crtatbsa 10 gonosiHeHa NyHKTOM 4 ¢ 1 ceHTA6pA 2026 1. - dedepasibHbIl 3aKoH OT 28 aekabpsa 2024 .
Ne 546-93
Cwm. bydywyto pedakyuro

MHdopmauunsa 06 nsMeHeHusax: 3akoH gononHeH ctatbeit 10.1 ¢ 1 mapTa 2026 r. - dedepasibHabil
3akoH OT 24 noHA 2025 . Ne 168-$3

Crarbs 10.1. ndbopmariius, rpegHa3sHaueHHas i yO/IMYHOTO 03HAKOMJIEHHS TTOTpebuTeen

1. ndopmaiius, npefHa3HaueHHast [t TTyOJMYHOTO 03HAKOMJIeHHs TOTpebuTesield U He SIB/ISIOIAsCS
peK/1aMoii, 3a UCK/IroueHreM UHGOpPMALMK, YKa3aHHOU B CTaTbAX 8, 9 u 10 HacTosiiero 3akoHa, pa3MeljaeTcs
W3roTOBUTENEM (UCTIOJIHUTENIEM, TIPOJABIIOM) B  OOINeJOCTYNMHBIX MecTaX (MecTaX, JIOCTYMHBIX —JIIs
HeoTpe/ieJIeHHOro Kpyra Jinil) U (WId) JOBOJUTCS [0 CBeJIEHUS Heorpe/le/IeHHOTO Kpyra motpebureneii (B
Cydyae pasMelrieHHss Takod WH(OPMAIMK) C HWCIOJb30BaHUEM BBIBECOK WM WHBIX CPEJCTB pa3MeIleHus
vHbopMaluM  (HaAmucel,  yKasaTejel, BHEIIHUX  TOBEPXHOCTeH, WH(OPMAIIMOHHBIX  Tab/MuUeKk,
WH(OPMALMOHHBIX 3HAKOB, KOHCTPYKLM, COOPY)KEeHHI, TeXHUYeCKUX TPUCTIOCOOIeHUI U JPYTUX HOCHUTEJIeH,
rpeJHa3HayeHHbIX [Jis pacmpocTpaHeHWsi WHQOPMALMM, 3a WMCK/IOYeHHeM DPeK/IaMHBbIX KOHCTPYKLWN) TpH
OCYIIIeCTB/IEHUH TOPTOBJIH, OLITOBOTO M MHBIX BUJOB 00C/Ty>KUBaHUsI TIOTpeOUTesIei.

2. Vndopmanus, npegHasHaueHHasi st MyO/JMYHOTO O3HAKOMJIEHWsl TIOTpeOuTesniel, A0O/DKHA OBbITh
BLIMIOJIHEHA HAa DPYCCKOM SI3bIKE KaK TOCy/JapCTBEeHHOM si3bike Poccuiickoit @Pefepaii, a B CydYasx,
MpeJyCMOTPEHHBIX 3aKOHOZAATeNLCTBOM CyObekToB Poccutickori ®efjepaiiviv, MOXKeT OBbITh BBITIOJTHEHA TaKKe
Ha roCy/JapCTBeHHBIX sI3bIKaX pecny0/uK U (WIH) MHBIX si3bIKax HapozioB Poccutickoi ®epepauyu. ITpu aTom
vHopMalus, TpegHa3HadeHHass /s MyOJMYHOTO O3HAKOMJIeHWsT ToTpeOuTeneli W BBIMNO/THEHHas Ha
rOCYJJApCTBEHHBIX S3bIKaX pecrybvK U (MH) MHBIX S3bIKax Hapo/ioB Poccuiickoit @eepariviv, JO/DKHA OBITH
WIEHTUYHOM TI0 Co/iep>KaHui0 MH(OpMaIyy, npeiHa3HaueHHOU i MyOIMYHOT0 03HAKOMJIEHUS TIOTpebuTe e
Y BBITOJIHEHHOW Ha pPYCCKOM si3blKe KaK TOCYZapCTBeHHOM si3blke Poccuiickoii ®efepaiivi, a Takxke
DPaBHO3HAUHOM IO pasMeIeHUI0 W TeXHUYeCKOMy O(OpPMJIEHHIO B COOTBETCTBMM C 4YacCTbi 2 cTaTby 3
®epnepansHOro 3akoHa ot 1 utoHs 2005 roga N 53-®3 "O rocygapctBeHHOM s13bike Poccuiickoit Penepauuyun’.

3. Tlo ycMOTpeHMIO W3roTOBUTE/Nsl (WMCTIOMHUTESsI, MpojaBLa) WHQOpMaLWs, TNpeAHa3HaueHHas AJis
MyOMMYHOTO 03HAKOMIIeHUsI TOTpebuTesield, B COOTBETCTBUM € YaCTbIO 2 cTaTbl 3 defepanbHOroO 3aK0oHa OT 1
utons 2005 roga N 53-@3 "O rocygapcTBeHHOM si3bike Poccuiickort ®eziepaiiin” MoOXKeT OBbITh BBHITIONHEHA
TaK>Xe Ha MHOCTPAHHBIX SI3bIKAX.

4. Tlono)keHWsl HacTosilleld CTaTbM He TMPUMEHSIOTCS K C/ydasM MCII0/Ib30BaHUsl (PUPMEHHBIX
HaMeHOBaHWM, TOBapHBIX 3HAKOB, 3HAKOB OOC/IY)KMBAHHS, a TakKke K JPYTMM CIydasM, MpeAyCMOTPEeHHbIM
(denepanbHBIMM  3aKOHAMH, WHBIMU HOpPMAaTUBHBIMHM IIpaBOBBIMM akTamu Poccuiickoit  ®epeparmu,
TpeOOBaHUSMY TEXHHUYECKUX PEerJaMeHTOB B coOTBeTcTBUM c PefepasibHbiM 3aKOHOM oT 27 nekabps
2002 roma N 184-®3 "O TexHWUYECKOM peryIMpOBaHUN", aKTaMH, COCTaBJSIOIUIMMU TpaBo EBpa3uiickoro
5KOHOMHYECKOTO COr03a.

Cratba 11. PexxuM paboThl MpoAaBIia (MCTIOTHUTEIS)

F'APAHT: Cwm. 3HUMK/IONEAWW, MO3ULMK BbICLUMX CYAOB u Apyrde KOMMEHTapuu k cratbe 11
HACTOSIIero 3akoHa

MHbopmauusa 06 nameHeHnsx: [yHKT 1 nameHeH ¢ 19 aBrycta 2024 r. - ®edepas/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
Cm. npedbIdywyto pedakyuro

1. Pexxum paboTel rocy/iapCTBeHHBIX, MyHHUIMIAIBHBIX OPraHU3alldii TOProB/M, OBITOBOTO W WHBIX
BU/IOB OOCTy)KMBaHUSI TIOTpeOHTesell yCTaHAB/IMBAETCS 10 PeLIeHHI0 COOTBETCTBEHHO WCIOTHUTEIbHBIX
opraHoB cyOBekToB Poccuiickoii desiepaliiv 1 OpraHOB MECTHOT'O CaMOYTIPaB/IeHMUSI.

2. PexxuM pabOThI OpraHU3aliii, OCYIIeCTBISIOLMX /eSTebHOCTb B C(epax TOProBOTO, OBITOBOTO M
WHBIX BUJIOB OOCTY>XMBAaHUS TOTpeOWTe/Nell M He yKa3aHHbIX B MMYyHKTE 1 HacToslled CTaTbh, a TakKxkKe
VH/IVBUAYaNbHBIX TIPeATIPUHUMATeNell YCTaHaBIMBAeTCs UMUA CaMOCTOSITEITLHO.

3. Pexxum paboTel NpofasLa (MCMNOSIHUTENA) AOBOAUTCSA /10 CBefieHUsl NMOTpebuTeNnein u mo/mKeH
COOTBETCTBOBAThb YCTAHOB/IEHHOMY.

VHbopmauusa 06 nsmeHeHnsax: HavmeHoBaHve m3MeHeHo ¢ 1 gHuBapa 2019 r. - ®edepasibHbIl
3akoH oT 29 utonsa 2018 1. N 250-93
CM. npedbIdywyro pedakyuro

Ctatbsl 12. OTBeTCTBEHHOCTh W3TOTOBHUTENS (WCTIOMHUTENS, MPOJABLA, Biajiesbila arperatopa) 3a
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HeHa/Iexaryro uadopmarpio o ToBape (pabore, yciyre)

T'APAHT: Cwm. 3HUMK/IONEAWW, MO3ULMW BbICLUMX CYAOB W Apyrde KOMMEHTapuu k cratbe 12
HaCTosIlero 3akoHa

MHbopmauusa 06 nsmMeHeHusix: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 1
BHECEHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. Ecyin moTpebuTe o He Tipe/ioCcTaB/ieHa BO3MOXXHOCTh He3aMelJTUTe/IbHO TIO/TyUUTh TIPH 3aK/TFOUeHUH
JoroBopa uH(popmaiuio o ToBape (paboTe, yciyre), oH BrpaBe MoTpeOOBaTh OT TpoJaBlLia (MCTIOTHUTEIS)
BO3MellleHUs1 yOBITKOB, TIPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHWEM OT 3aK/IFOUeHHsl [I0rOBOpa, a eciu
JIOTOBOP 3aKJIIOUeH, B pa3yMHbBIN CPOK OTKa3aThCsl OT €r0 MCIIOJHeHHsT U oTpeboBaTh BO3BpaTa yIlaueHHOH 3a
TOBap CyMMbI U BO3MEILIeHHS APYTUX YOBITKOB.

[Tpy oTKa3ze OT UCIOJIHEHUsI ZOTOBOpA IMOTpeOuTeNb 00s3aH BO3BPAaTUTh TOBap (pe3ysbTaT paboThl,
YCJIyTH, eC/I 3TO BO3MOXKHO T10 UX XapakTepy) MpoAaBLy (MCIIOJTHUTEJTO).

2. IpopaBel (MCIOTHUTETL), He TIPeJOCTABMBIIINM TTOKYIIATe/O TIOJHON U 0CTOBepHOM MH(OpMaLiy
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, TPEAYyCMOTPeHHYI MyHKTamy 1-4 ctatbu 18 wmm
NMyHKTOM 1 cTaTby 29 Hactosiero 3akoHa, 3a HeJJOCTaTKX ToBapa (paboThl, YC/IYTH), BO3HUKIIIAE TTOC/E €ro
nepeziauy OTpeOUTeTI0 BCIEACTBHE OTCYTCTBUS Y HETO TaKOW WH(OPMAIHH.

MHbopmauusa 06 nameHeHnsix: Ctatbsd 12 pgononHeHa nyHKTom 2.1 ¢ 1 gadBaps 2019 r. -
®eodepa/ibHbIl 3aKoH OT 29 nona 2018 r. N 250-03

2.1. Bnapgener; arperartopa, TIpeJOCTaBUBILIMK TOTPeOWUTETI0 HEJOCTOBEPHYI0 WM HEMOIHYI0
vHGbOpMaIMIo 0 TOBape (yciyre) WM Mpoiaslie (MCMOMHUTENE), HA OCHOBAHUM KOTOpPOUW MOTpebuTeneM ObLT
3aK/II0UeH /I0TOBOP KYIUIM-TIPOAAKH ([OTOBOP BO3ME3JHOIO OKas3aHWsl YCJIYT) C MPOAABLOM (HCIIOTHUTEeM),
HEeCceT OTBETCTBEHHOCTh 3a YOBITKM, NMPUYMHEHHbIe TOTPeOUTeNI0 BCIeACTBHE TPEJOCTaB/IeHUs eMy TaKoW
VH(pOPMaLUH.

Ecm wHOe He TmpeJyCMOTDEHO COTJiallleHWeM MeXJy BiafenblieM arperatopa W IPOJABLOM
(VcrosHUTEIEM) WM He BBITEKAeT M3 CYIeCTBAa OTHOLIEHWH MeXAy HUMH, OTBETCTBEHHOCTb 3a WCIOTHEHHe
JIOTOBOPa, 3aK/IFOUEHHOro IOTpebuTesieM C TPOZABLIOM (MCIIOJHUTeNeM) Ha OCHOBaHWHM Ipefj0CTaBlIeHHOU
B/aJie/iblieM arperaropa MH¢popmauuu o ToBape (ywiyre) wid TpojaBlie (WCIO/NHUTeNe), a TakkKe 3a
cobmmofieHre TipaB ToTpebuTeneli, HapylleHHBIX B pe3ysbTaTe Tlepefaud MoTpedurento ToBapa (YC/Iyru)
HeHa/ljie)xalllero Kauectsa 1 obMeHa HeIpoJ0BO/IbCTBEHHOTO TOBAapa Ha/|/IeXKalllero KayecTBa Ha aHa/JIOTMYHbIN
TOBAap, HeCeT Mpo/iaBel] (UCIOTHUTEJTh).

Bnazenery arperatopa He HeCeT OTBETCTBEHHOCTH 3a YOBITKH, TPUUMHEHHbIE TOTPeOUTENTI0 BC/Ie[CTBHE
TpeJoCTaB/eHNsl eMy HeJOCTOBEpHON WM HerosHOoW WH(opMmalyy o ToBape (yciayre), B ciydyae, eCiad
B/aJiesiel] arperaropa He u3MeHseT WHGOpMaLui0 0 ToBape (ycayre), TpeAOCTaBIeHHYIO TPOZABLIOM
(vcronHUTEIEM) W COZEp’Kalllylocsi B TIPeAJIOKeHWH O 3aK/IIOUeHWM [O0roBopa KYIUIM-TIPOAAKH (ZoroBopa
BO3ME3/IHOT0 OKa3aHHsl YCIIyT).

VHopmauusa 06 nameHeHnsix: Ctatbsa 12 gononHeHa MyHKToM 2.2 ¢ 1 dadBaps 2019 r. -
®eodepa/ibHbIlU 3aKOH OT 29 nona 2018 r. N 250-93

2.2. TloTpebutesns BrpaBe MpeAbSBUTH TpebOBaHWe K BiaJesblly arperaropa O BO3BpaTe CYMMBI
MpOM3Be/IeHHON WM TpeJBapuTeNbHOM oruiaTel ToBapa (yciyru). Bragenel) arperaropa Bo3BpaljaeT CyMMY
MOJIy4YeHHOW WM TIpeJBapUTebHOM OM/aThl TOBapa (YCIyrd) B TeueHWe [AeCSTH KaleHAApHBIX JHeW co JHS
TpebsBeHus MOTpebuTesieM Takoro TpeboBaHus PU OJHOBPEMEHHOM HaIMUUM CJIeYIOLIUX YCIOBHMA:

ToBap (yciyra), B OTHOILIEHWM KOTOpPOTO TMOTpeOuTeseM BHeceHa TpeJBapUTebHAasi OrJiaTa Ha
0aHKOBCKHIA CUET BJia/lefibla arperaTopa, He Tiepe/iaH MoTpeOUTeT0 B CPOK (yC/ayra He OKa3aHa B CPOK);

MoTpeOUTe/ b HaMpaBwW/I MPOZABLYy (MCIIONHUTEI0) yYBeAoMIeHHe 00 OTKa3e OT WCTIONHEHWs JO0TOBOpPA
KYTUTU-TIPOZAKH ([JOrOBOpa BO3Me3/IHOTO OKAa3aHHs YCJIYT) B CBSI3U C HAapyIIleHHeM TPOo/IaBLoM (HCTIOTHUTE IEM)
o0s13aTesibCTBA MepesiaTh TOBap (0Ka3aTb YC/IYTYy) B YCTAaHOBIEHHBIN CPOK.

Hapsimy ¢ TpeboBaHWeM O BO3BpaTe CYMMBbI Mpe/[BapUTENBLHON OIJIaThl TOBapa (YC/Iyrd) MOTpeOuTes
HaTpaB/IAeT BaJie/bIly arperaTopa Mmo/TBep KIeHre HarpaB/ieHus Mpo/aBIly (MCTIOHUTENT0) YBeZAOMIIEHHS 00
OTKase OT UCIIOJHEeHUsI 0r0BOpa KyIUIM-TIPOAaKH (AOroBOpa BO3Me3JHOI0 OKa3aHHs yCJIyT).

Ecnv uHOe He MpeJyCMOTPEHO YCIOBUSIMU T10/1b30BaTe/IbCKOTO M/IM UHOTO COTJIALlIeHHsl OTpeOuTesisi C
B/aJie/lbLieM arperatopa, yBeJOM/IeHHe TpoJaBLy (MCHOMHUTEM0) 00 OTKase OT MCIIOJHEHUs [O0roBopa
KYTUTU-TIPOZI@XKHU (ZI0rOBOpPAa BO3ME3HOTO OKa3aHWsl YC/IyT) MOXKeT ObITh HarlpaB/eHO Biajiesblly arperaropa,
KOTOpBIN 00s13aH HarpaBUTh €ro MPOZABHY (UCIIO/IHUTETIO).

MHdopmauusa 06 nsmerHeHuax: Crartba 12 ponosiHeHa nyHKTom 2.3 ¢ 1 guBaps 2019 r. -
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dedepasibHbIl 3aKkoH OT 29 nona 2018 r. N 250-03

2.3. B ciyuae, ykasaHHOM B NMYHKTe 2.2 HacTosilLlell CTaThH, BJafieslel] arperaTopa BIlpaBe OTKa3aTb
roTpebuTe0 B BO3BpaTe CyMMBbI Ipe/iBapUTe/bHOM OIaThl ToBapa (YC/Iyru) Npu IMOMyueHHH OT IpoJaslia
(vcrnosHUTeIS) TIOATBEPIKAEHUs IPUHATHS TOTpebuTesieM ToBapa (0Kas3aHWs yCIyrH) IPY YCJI0BUU, UTO KOMHS
TaKOTO TIOATBep)KAeHWss Oblla HarpaBleHa BiaJie/iblieM arperatopa IIOTpeOUTen0 B TeueHHWe JeCsTd
KaleH/apHbIX [Held CO [JHsA TIO/NlyyeHUs BraZesblieM arperatopa TpeOOBaHMSI O BO3BpaTe CyMMbI
Tpe/iBapuTeNbHON OryiaTel ToBapa (ycmyru). B cimydae Hecornacusi motpeburesnisi € TpefCTaBIeHHBIMA
BJIaZie/bLieM arperaTopa ZioKa3aTe/lbCTBaMM TIPUHATHS 1TOTpebuTesieM ToBapa (OKa3aHWs YC/IyTH) MoTpebuTenb
BrpaBe TpeOOBAaTh BO3BpaTa CyMMbI TIPOM3BEJEHHONW WM TIpe/iBapUTeNbHOM OriaThl TOBapa (yCIyru) B
cynebHOM mopszKe.

3. Tlpy mnpuyMHEHWW BpeJa JKW3HM, 3/I0PDOBBI0 M WMYIIECTBY IOTpeOUTenss BC/Ie[CTBHE
HerpeJ0CTaB/IeHUsI €My TIOJIHOM U I0CTOBepHO# MH(popMaruy o ToBape (pabore, yciyre) moTpeduTesb BIipaBe
noTpeboBaTh BO3MELI[EHUs] TAaKOTO Bpe/ia B MOPSi/IKe, MPeJyCMOTPeHHOM CTaTbell 14 HacTosiero 3akoHa, B
TOM 4YMC/Ie TI0JHOTO BO3MelljeHHs1 YOBITKOB, IPUYMHEHHbIX IPUPOJAHBIM 00beKTaM, HaXOJSLMMCS B
coOCTBeHHOCTH (B/1afieHUH) oTpebuTets.

4. Tlpu paccmorpeHur TpeboBaHMM TOTpeOUTeNss O BO3MelLleHUM YOBITKOB, NPUUMHEHHBIX
He/IOCTOBEPHOM WM HeZI0CTaTOYHO TMOJTHON WH(popMalfieii o ToBape (pabote, yciyre), HeOOX0JUMO UCXOUTD
13 Mpe/NoIoXKeHUs: 00 OTCYTCTBUM Yy MOTpebuTesisi CrieLMasibHbIX MO3HaHN 0 CBOMCTBaX M XapaKTePUCTHKAaX
ToBapa (paboTel, yciIyrn).

VHbopmauusa 06 nsmeHeHunsax: HavmeHoBaHMe M3MEHEHO € 1 okTa6psa 2026 r. - dedepasibHbIl
3akoH ot 31 nronga 2025 r. Ne 290-03

Cwm. byodyuwytro pedakyuro

deoepasibHbIM 3aKoHOM OT 21 nekabps 2004 r. N 171-d3 B HaMeHOBaHWE BHECEHbI U3MEHEHUS

CM. meKkcm HauMeHoBaHus1 B npedbioywell pedakyuu

Cratbl 13. OTBeTCTBEHHOCTb HW3rOTOBUTe/NS (WCIIOMHUTENS, TIPOZABIA, YIIOJTHOMOUEHHON
OpraHu3alvy WA YTIOJTHOMOUEHHOTO WHAWBU/YAJBHOTO TIpeIIPUHIMAaTe I, UMIIOpTepa) 3a
HapylleHye npaB ToTpebuTesiet

T'APAHT: Cwm. 3HuuKioneauu, no3vuMy BbICLLUMX CYAOB u Apyrve KOMMEHTapuu k cratbe 13
HaCTosILlero 3akoHa

VHbopmaumsa 06 nameHeHnsix: [yHKT 1 nameHeH ¢ 1 okta6psa 2026 r. - dedepasibHbIl 3aKoH OT 31
nons 2025 r. Ne 290-¢3

Cwm. byoyuwytro pedakyuro

dedepasibHbIM 3aKoHOM OT 21 nekabpsa 2004 r. N 171-®3 B nyHKT 1 BHECEHbI U3MEHEHNS

CmM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

1. 3a HapyueHde mpaB MOTPEOUTENEN W3roTOBUTENb (UCIIOHUTENb, TIPO/ABeL], YIIOJTHOMOUeHHAs!
opraHusalyds WIM  YIOJHOMOUEHHbI  WHAWBUAYyalbHBIA  TIpeJNpUHUMAaTe/b, HWMIIOpPTEP)  HeceT
OTBETCTBEHHOCTb, MPelyCMOTPEHHY0 3aKOHOM W/IH I0TOBOPOM.

VHbopmauusa 06 nsmeHeHunsx: @edepasibHbiM 3akoHoM OT 17 nekabpsa 1999 r. N 212-®3 nyHKT 2
N3/10)KEH B HOBOW peaakumm
CmMm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

2. Ecm vHOe He YCTAHOBJEHO 3aKOHOM, VOBLITKM, TIPUYMHEHHBIE TIOTPeOUTeNto, TMo/iexar
BO3MellleHUIO B TIOJTHOM CyMMe CBepX HeyCTOMKM (T1eHH), YyCTaHOBeHHON 3aKOHOM WUJTH OTOBOPOM.

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 3
BHECEHbI UI3MEHEHUA
CmMm. mekcm nyHKma 8 npeobloyweli pedakyuu

3. Yninarta HeyCTOUKM (TIeHW) U BO3MellleHHe YOBITKOB He 0CBOOOAIOT U3rOTOBUTEIsST (MCIIOTHUTEJIS,
MpoJaBlia, YIMOJHOMOUEHHYI0 OpraHu3aljui0 WA YIIOJHOMOUEHHOr0 WHAMBUYa/lbHOrO TMpeArpUHUMATes,
MMIIOpTEpPa) OT UCTIOIHEHNSI BO3/I0’KEHHBIX Ha Hero 00513aTe/IbCTB B HAaType Tepeji oTpeouTenem.

MHbopmauusa 06 nameHeHnsx: [yHKT 4 nameHeH ¢ 1 oktabpsa 2026 r. - @edepasibHbIl 3akoH OT 31
nonga 2025 r. Ne 290-93

CwMm. 6yoywyro pedakyuro

®deodepas/ibHbIM 3aKoHOM OT 21 aekabps 2004 r. N 171-®3 B NyHKT 4 BHECEHbI USMEHEHNS

CM. mekcm nyHKma 8 npeobloyweli pedakyuu
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4. V3rotoBuTenb (WUCIOMHUTEb, MPOJaBel], YIOJIHOMOYEHHas OpraHM3alys WIKA YIOJIHOMOYeHHBIH
VH/IVBUAYaNbHBIN TIpeJIIpUHAMATe /b, UMIIOPTEP) OCBOOMXKIAeTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHeHHUe
00s13aTe/IbCTB WM 3a HeHajjleXkalllee HCIIO/MHeHHe 00s3aTeNbCTB, ecld  [OKaKeT, YTO HeUCIIOJHeHHe
00s13aTe/IbCTB WM MX HeHaJyle)xalllee UCIIo/IHeHHe TTPOM30ILIIO BC/IeJICTBHE HENPeo 0IMMON CHIbI, @ TaKxKe TI0
VIHBIM OCHOBaHUSIM, [1peJlyCMOTPEHHbIM 38KOHOM.

MHbopmauusa 06 nsaMeHeHusx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 5
BHECEHbI NU3MEHEHMUSA
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. TpebGoBanusi moTpebuTens o0 yruiaTe HeyCTOWKW (TieHH), TPeJyCMOTPEHHOW 3aKOHOM WU
ZIOTOBOPOM, TIOAJIEXKAT YAOBJETBOPEHUIO HW3rOTOBUTeNeM (MCIIOMHUTEeM, TPO/aBLOM, YIIOJHOMOUYEHHOU
OpraHu3aIvel Wiy yroJTHOMOUEHHBIM WH/IUBU/YabHBIM TIpeINTPUHUMATEIEM, UMIIOPTEPOM) B J0OPOBOIBHOM
ropszxe.

MHbopmauusa 06 nsameHeHnsix: TyHKT 6 nameHeH ¢ 1 okta6psa 2026 r. - @edepasibHbIl 3aKkoH OT 31
nons 2025 r. Ne 290-¢3

CwM. 6yoywyro pedakyuro

®deodepa/ibHbIM 3aKoHOM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 6 BHECEHbI UBMEHEHNS

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

IF'APAHT: O KOHCTUTYLMOHHO-IIPABOBOM CMBIC/Ie a03ara [epBoro MNyHKTa 6 CM. MOCTAHOBJ/IEHME
KoncrutyrnmonHnoro Cyza Poccutickoit @enepariuu ot 26 gekadbpsi 2024 . N 59-T1

6. TIpu yJ0BNEeTBOpEHUH Cy/I0M TpeOOBaHUM TOTPeOUTeIs, YCTAaHOBIEHHBIX 3aKOHOM, CY/| B3bICKUBAET
¢ wm3rotoBuTens (WCTOJHUTENS, TIPOJiaBlja, VIIOJHOMOUEHHOW OpraHu3alid WIA  YIIOJTHOMOUYEHHOTO
VHUBU/Ya/JBHOTO TIpeANpPUHMAMATESs, WMIIOpTepa) 3a HecoOofeHHe B JOOPOBOJBHOM — TIOpsiAKe
yIOBIeTBOpeHUsi TpeOoBaHWA moTpeOuTenss wTpad B pa3Mepe MATHAECAT TPOLEHTOB OT CYMMBI,
TIPUCY KI€HHOM Cy/IOM B TIO/Ib3y MOTpebuTessi.

Ecnu ¢ 3asBeHWeM B 3allUTy TMpaB MOTPeOUTeNsT BBICTYMAIOT OOIeCTBeHHbIe 00beAUHEeHUs
notpebuTenel (MX acconMalLM, COIO3bl) WM OpPraHbl MECTHOTO CaMOYTIPaB/I€HWS, MSATHAECIT TPOLEHTOB
CyMMBI B3bICKAHHOTO InTpada TMepeurcssiioTCs yKa3aHHbIM 00beJUHeHUsIM (MX acCOLMalvsiM, CO3aM) WU
OpraHam.

MHbopmauusa 06 nameHeHunsax: Ctatbd 13 pgononHeHa nyHktom 7 ¢ 1 dpeBpana 2026 r. -
®dedepasibHbIl 3aKoH OT 28 nekabpsa 2025 r. Ne 500-d3

7. UlTtpad, npeaycMoTpeHHBIM MYHKTOM 6 HacTosiield CTaTbd, He TOJJIe)KUT B3bICKAHHIO B C/lyuae,
e U3rOTOBUTENb (UCTIOMHUTENb, TpOJaBel], YIIOJIHOMOYeHHas OpraHu3alus WiId YIOJHOMOUeHHbIN
VH/IVBU/IyalbHBIN TIpeINpUHUMATe/b, UMIIOPTep) B AOOPOBO/BLHOM TIOPSIKE HE YJOBAETBOPWJ TPeOOBaHMS
MOTpeOuTesIs TI0 BUHE MOTPeOUTe/Is, B TOM UHC/Ie B C/TyYae YKJIOHEHUs TIOTPeOUTesIst OT COBEPITIeHus 1eCTBUH,
MpeyCMOTPEHHBIX HACTOSIUM 3aKOHOM, MO0 TAaKOro HEUCTIONHEHWs UM 00s3aTe/ibCTB, B pe3y/ibTare
KOTOPOTO W3TOTOBUTE/b (UCIIOJHUTE/b, TIPOZaBell, YIIOJHOMOUeHHasi OpraHu3alysi WM YTI0JIHOMOYEeHHBIM
VH/IMBU/Iya/TbHBIA TIpeNIpUHUMATE b, UMITIOPTEP) OKa3a/cs JIMIIEH BO3MOXXHOCTH B ZI0OPOBOJILHOM TMOPSA/IKE
yIOBJIETBOPUTh TPeOOBaHUs MOTPeOUTeIS.

[Itpad, mpesycMOTpeHHBIH MYHKTOM 6 HaCTOSIIEHN CTaThH, TAK)Ke He TOZJIEXXUT B3bICKAHUIO B CTyYae,
eC/IM  U3rOTOBUTEJb (WCIIONHUTE b, TIpojaBell, YIIOJHOMOUYEHHas OpraHusalys WIA YIOJHOMOYeHHbIN
WHJVBUya/IbHbI  TpeATIpUHUMaTe/lb, UMIIOPTEDP) He WCIOAHWI WIM HeCBOEBPEMEHHO  MCIIOTHUII
YCTaHOBJIEHHBbIE HACTOSIIUM 3aKOHOM 00sI3aTe/bCTBa Tepe[; MOTpeOUTesIeM BC/I€ACTBUE HAPYIIEHHS CBOUM
KOHTpareHTOM 00s13aHHOCTeH 10 MOCTaBKe TOBAapOB (BBINOJHEHHIO paboT, 0Ka3aHUI0 YCIIyT), HeOOXOAUMBIX IIsT
WCTIOTHEHWST 00s13aTe/IbCTB Tiepe/] MOTpeOuTesnieM, 3a UCK/IFOUeHHEM CJTydasi, eC/Id U3TOTOBUTeNTh (UCTIOTHUTETh,
rpojaBel], YIMOJHOMOUeHHasi OpraHu3alusi WM YIOJIHOMOYEeHHbIN WHWBUYalbHbIN TMpeArpUHUMATe b,
HMMIIOpPTED) /IeMCTBOBA HeZIoOPOCOBECTHO UM HEpa3yMHO MPY BbIOOPE TAKOTO KOHTpareHTa.

B cnydae, eciu [0 oOpaijeHds TIOTpeOWTeNss B CyJl MEXIY HW3TOTOBUTENEM (HUCIIOHUTENEM,
TPOJABIIOM, YTIOJTHOMOYEHHOM OpraHu3al[ied Wid yIIOJTHOMOYeHHbIM WH/IUBUAYATbHBIM TIpeATrpUHUMAaTeeM,
VMIIOPTEPOM) M TIOTpPeOWTe/NIeM 3aK/II0UeHO MeJUaTHBHOEe COT/allleHue, TIpefycMoTpeHHoe defepasibHbIM
3akoHOM ot 27 wurons 2010 roga N 193-®3 "O6 anbTepHaTUBHOW TpOIEype YPeryaupoBaHMs CIIOPOB C
y4acTHeM TIoCcpefHUKa (TIporjeiype Meauaryu)”, mrpad, MpefyCMOTPEHHBINA MYHKTOM 6 HacTosiel CTaThH,
CyJOM He B3bICKMBaeTCs, 3a WCKJIIOUeHHeM C/y4aeB, eC/IMd Takoe MeJWaTUBHOe corjaileHde He ObUIO
WCTIO/IHEHO TI0 BUHE W3TOTOBUTeNs (MCIOMHUTENs, TpPOZaBlia, YIOJHOMOUEHHOM oOpraHu3aluud WA
YII0JITHOMOUEHHOT0 UHAUBUAYabHOTO TpeANIpUHAMATeIsT, UMIIOpTepa).

WHdopmauusa 06 nsmernenuax: Crarba 13 pgononHeHa nyHktom 8 ¢ 1 dpespana 2026 r. -
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®dedepasibHbIl 3aKoH OT 28 gekabpsa 2025 r. Ne 500-03

8. Ecii vHOe He yCTaHOBJEHO 3aKOHOM, YCTyIKa ToTpeOwWTeneM mpaBa TpeOoBaHUWs 00 yriiare
HeyCTOWKM (TIeHH), pa3Mep KOTOPO# orpe/iesieH B COOTBETCTBUM C MYHKTOM 1 CTaTbV 23 HacTosiero 3akoHa,
¥ mTpada, yKazaHHOTO B [YHKTe 6 HacTosimed cTaThH, /WLy, He SBJSIOIIEMYCS TOTpeOUTeneM, He
JIOTTyCKAeTCsl, eCJ/IM TaKas YCTYTKa COBEPINAeTCs JI0 BCTYTUIEHHS B 3aKOHHYIO CHJTy pellleHHs Cy/ja O B3bICKAHUH
yKa3aHHBIX HeyCTONKY (1ieHr) u (wn) wrpada. [1py coBepiiieHUH TaKo# C/1e/IKK OHa MPU3HAeTC sl HUUTOXKHOM.

Crarbsl 14. VwmyiiecTBeHHass OTBETCTBEHHOCTb 3a BpeJl, TIPUUMHEHHBIM BCJIe/ICTBHE HeOCTaTKOB
ToBapa (paboThl, yCIyTH)

I'APAHT: Cwm. 3HUMKIONeAuW, MO3ULMW BbICLUMX CY[O0B U apyrhe KOMMEHTapuM k cratbe 14
HAaCTOSIIero 3akoHa

1. Bpesn, TNpPUUUHEHHBIA >KWU3HW, 3[0POBbI0 WM UMYIIECTBY TOTpPeOWTeNss  BC/IEZCTBHUE
KOHCTPYKTHBHBIX, MPOU3BO/ICTBEHHBIX, DPEIENTYyPHBIX W/IM HMHBIX HEJO0CTaTKOB ToBapa (paboThbl, yCayru),
TIOZIJIEXKUT BO3MELL[EHUIO B TIOJIHOM O0BbeMe.

2. TIpaBo TpeboBaTh BO3MeIleHUS Bpe/a, MPUUMHEHHOT0 BC/IeJCTBHE HeJOCTaTKOB ToBapa (paboThl,
yCJIyTH), TIPU3HAETCS 3a JTFOOBIM MOTEPIEBIIINM HE3aBUCHMO OT TOTO, COCTOSIT OH B JOTOBOPHBIX OTHOIIIEHUSX C
npoAaBLLOM (UCTIOJTHUTEIEM) WU HeT.

MHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHoM OT 17 aekabps 1999 r. N 212-®3 B nyHKT 3
BHECEHbI U3MEHEHUS
CM. mekcm nyHkma 8 npeobioyujel pedakyuu

3. Bpep, NpUYMHEHHbIM )KU3HH, 30POBBI0 WM UMYLIECTBY TOTPEeOUTEsIs, TIOAJIEXKUT BO3MELEHHIO,
eC/I1 BpeJi IPUUMHEH B TeUeHHe YCTaHOB/IeHHOIO CPOKa CTy>KObI M/IM CPOKa FOIHOCTH ToBapa (paboThl).

Ecnmu Ha ToBap (pe3y/nbTaT paboThl) [O/DKEeH OBITh YCTaHOB/IEH B COOTBETCTBUM C lyHKTamu 2, 4
cTaTby 5 HacTosiero 3akoHa CPOK C/Ty>KObI UM CPOK I'OJHOCTH, HO OH He YCTaHOBJIeH, 100 noTpeburestto He
Obl1a TIpefjoCTaB/eHa TMOJMHAsi M [JOCTOBepHasi MHQoOpMalUsi O CPOKe CIYy)XObl WM CpPOKe TOJHOCTH, 1100
noTpebuTesb He ObUT MPOMH(OPMHUPOBAH 0 HEOOXOAUMBIX /IEHCTBUSAX 110 UCTEUEHUM CPOKA C/TY>KObI WJTH CPOKa
TO/IHOCTA M BO3MOXKHBIX TOCJ/I/ICTBUSIX TIPU HEBBITIONHEHWH YKa3aHHBIX AeHCTBUM, /b0 ToBap (pe3ynbTar
paboTbl) TIO WCTEUEHUHM 3THUX CPOKOB TIPEJCTaB/sieT OMAacHOCTb /ISl JKU3HW M 3[J0POBbsl, BPEeZ TOZJIEKHUT
BO3MeILeHUIO He3aBUCHMO OT BPeMEHH er0 MPUUHNHEHMSI.

Ecmu B cooTBeTcTBUM € MYHKTOM 1 CTaTby 5 HacTodiero 3akoHa M3rOTOBUTE/b (UCIIOMHUTENb) He
yCTaHOBU/T Ha ToBap (paboTy) CpOK CyXObl, BpeJ TOJJIEKUT BO3MEIIEHHIO B C/lyyae €ro TPUUMHEHUs B
TeueHHe [eCsTH JIeT CO [Hs Tepesjaud ToBapa (paboThl) MOTpeOUTeNo, a ecau JieHb Iepefjaud yCTaHOBUTh
HEBO3MO)XKHO, C JIaThl U3rOTOBJIEHHUS TOBapa (OKOHUYAHUS BITIOJTHEHUSI PabOThI).

Bpes, mpuuMHeHHbIM BC/e[CTBME HEJOCTaTKOB TOBapa, IOJJIEKUT BO3MELIEeHHIO IPOZaBLIOM WU
M3rOTOBUTEJIEM TOBapa 10 BEIOOPY MOTepIieBIIIero.

Bpes, mnpuuMHeHHbIM BCIeACTBHE HEJOCTaTKOB pabOThl WM YC/IYrH, TOJJIEKUT BO3MELIEeHHUIO
WICTIOJTHUTEIEM.

4. V3roToBuTenb (WCIIOJHNUTENb) HECeT OTBETCTBEHHOCTh 3a Bpe[], NMPUUMHEHHBIA >KU3HU, 3/]0POBBIO
WM UIMYIIeCTBY TIOTpeOHTesIsl B CBSI3U C UCIIO/b30BaHHEM MaTeprasioB, 000pYy/J0BaHKs, UHCTPYMEHTOB U WHBIX
CpeCTB, HeOOXOAMMBIX JI/Isi TIPOM3BO/ICTBA TOBApOB (BBITIOJIHEHUs] Pa0OT, OKa3aHUsl YC/IyT), HE3aBUCHMO OT
TOT'0, TIO3BOJIs/T YPOBEHb HAYUHBIX M TEXHUUECKUX 3HaHWH BBISIBUTH UX 0COObIe CBOIMCTBA W/IH HET.

5. V3roroBuTesnb (UCMOMHUTEb, TIPOZiaBeL]) 0CBOOOXJAeTCsI OT OTBETCTBEHHOCTH, eC/IM JOKaXKET, UTO
BpeJl TIPUUMHEH BCJIe[[CTBHE HENpeooMMOM CU/bI WM HapyILeHUsl MoTpeOuTeseM yCTaHOBJIEHHBIX MPaBUII
WCII0/Tb30BaHMsl, XpPaHeHUsT UJIM TPAHCTIOPTUPOBKY ToBapa (paboThl, YC/IyTH).

NHdopmaunsa 06 nsmeHenusax: Cratbsa 15 nsameHeHa ¢ 1 okts6psa 2026 r. - dedepasibHbIl 3aKOH OT
31 nons 2025 . Ne 290-93

Cm. byodywyro pedakyuro

®dedepasibHbIM 3akoHoM 21 aekabps 2004 r. N 171-®3 B cTtatbto 15 BHECEHbI U3MEHEHUS

CmMm. mekcm cmambU 8 npedbidyuwel pedakyuu

CraTtba 15. KommneHcaiiyst MOpa/ibHOTO BpeZia

TAPAHT: Cwm. 3HUMKNOMNeAWMW, NO3ULMM BbICIIMX CYAOB u fApyrHe KOMMEHTapuu kx cratbe 15
HaCTo41iero 3aKoHa

MopanbHblii  Bpell, TPUYMHEHHBIM MOTPEOUTEN0  BCAEACTBUE HApYIIEHWs W3rOTOBHUTE/IEM
(vcrionHUTENIEM, TIPOZJABLIOM, VTIOJTHOMOUEHHOM OpraHu3aluedl WM YIIOJHOMOYEHHBIM HWHIWUBHU/YaTbHBIM
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npe/iINMpUHAMATeIeM, UMIIOPTEPOM) TpaB TOTPeOuTe s, TPelyCMOTPEHHBIX 3aKOHAMU W TPAaBOBLIMU aKTaMU
Poccutickoii deziepalyy, peryavpyrOIMMYA OTHOIIEHUs B 00/1aCTU 3allUThI TIpaB MOTpebuTesel, NOANEXNUT
KOMMNEeHcauMn TpUYUHUTe/IeM BpeJa NPH HaWYMM ero BHHBL Pa3Mep KOMITEHCAL[MM MOpPAajbHOTO Bpesa
ompe/iesIsieTCsl CyZI0OM M He 3aBHUCHT OT pa3Mepa BO3MellleHHsI UMYIIIeCTBeHHOTO Bpe/ja.

KomrieHcalsi MOpajbHOTO Bpefja OCYILECTBJISIETCS HE3aBUCHMO OT BO3MeIeHHsT MMYILeCTBEHHOIO
Bpe/la U TIOHECEHHBIX MOTpeOuTeNIeM YOBITKOB.

WHdopmaunsa 06 nsamerHeHunax: Cratba 16 nameHeHa ¢ 1 ceHTA6ps 2022 r. - dedepasibHbIl 3aKOH
oT 1 mada 2022 1. Ne 135-®3
Cm. npedbIdywyto pedakyuro

Ctatba 16. HepmomycTuMmbie YC/IOBUS [IOTOBOpA, YIIEMJISIOIUE TpaBa TOTPeOWUTesNs, 3ampeThbl U
00s13aHHOCTH, HaJslaraeMble Ha MPo/jaBLia (MCIIOJTHUTETIS, B/la/iesTblia arperaropa)

F'APAHT: Cm. 3JHUMKNonegun, MO3ULMWA BbICLWIMX CYAOB U [Apyrde KOMMEHTapUW K cTraTbe 16
HacTosllero 3aKkoHa

1. HezoryCTUMBIMM yCIOBUSIMH [JOTOBOPA, YLLEMJIAIOLLMMW NpaBa rnotpebuTesis, SBISIOTCS yCIOBYS,
KOTOpble HapylLIal0T IpaBW/a, YCTAHOBJEHHble MeXAyHapoAHbIMU joroBopamu Poccuiickodt ®egnepauyy,
HaCTOSILMM 3aKOHOM, 3aKOHaMHA M TPUHUMaeMbIMH B COOTBETCTBUM C HUMM HWHBIMA HOPMAaTHUBHBIMU
MpaBOBBIMH akTaMHu Poccuiickodi ®Pefepalidl, peryIvpyrOLMHA OTHOIIEHWs B 00/7acTy 3aluThl TpaB
notpebuTteneii. HejonmycTrmble yCI0BUs 1OTOBOPA, YILEMJISIOLIME TPaBa MoTpeOuTeisi, HUUTOXKHBI.

Ecmm BKIIOUEHWe B JOrOBOP YCJIOBWH, YIIEM/SIIOLIMX TpaBa MOTpeOWTesisi, TOBAEK/IO TPUYMHEHHe
yOBITKOB TOTpeOUTeNt0, OHU TIOAJIEeKAT BO3MEILEHUIO TMPOJABLIOM (M3TOTOBUTENEM, WCIIOJHUTENIEM,
HMITOPTEPOM, BJIa/Ie/IbIIEM arperatopa) B MoJHOM 00beMe B COOTBETCTBUH CO CTaTbell 13 HacTosiiero 3akoHa.

TpeboBaHue noTpebuTess 0 BO3MelleHUH YOBITKOB TOJJ/I€XKUT Y/OBJIETBOPEHUIO B TeueHWe [ecsITH
JiHell co IHS1 ero Ipe/ibsiB/IeHusl.

IC'APAHT: TIlonokenus ctatbd 16 (B pegakumu ®enepasibHOro 3akoHa ot 1 mag 2022 r. Ne 135-D3),
yCTaHaB/MBAIOIIIME TIepeueHb HeJOMYCTUMbIX YCIOBUM /IOTOBOpa, VINEMJISIOIIMX IIpaBa IOTpeOuTess,
pacnpocTpaHATCS Ha OTHOLLIEHUS, BOSHUKILIME W3 PAHEe 3aK/H0UEHHbIX J0rOBOPOB

2. K He/jo1nyCTUMBIM yCI0BUSIM [IOTOBOPA, YILEMJ/ISIOLINM I1paBa I10TpeOrTest, OTHOCSTCS:

1) ycioBusi, KOTOpbIe IPeAOCTaB/SIOT MPOAABLYY (M3TOTOBUTENIO, WCTIOJHUTE/IO, YIIOTHOMOUYEHHOMN
OpraHu3allid WM YIOJTHOMOYEHHOMY WHJMBHZYaJbHOMY TIpeJTpUHUMATeNI0, HMIIOPTepy, Bajesblly
arperaTopa) NpaBoO Ha OJHOCTOPOHHHUM OTKa3 OT WCIIO/IHeHUs 00si3aTebCTBa WM OJJHOCTOPOHHEe HM3MeHeHHe
ycroBuid o0si3aTenbCcTBa (TIpeAMeTa, LieHbl, CPOKAa M HMHBIX COTJIACOBAHHBIX C TOTpeOWTeseM yC/IOBUI), 3a
WCK/TIOUeHEeM CJTyJaeB, eC/Id 3aKOHOM WM MHBIM HODMAaTHBHBIM TPAaBOBBIM akToM Poccuiickoii dezeparyn
TpeAyCcMOTpeHa BO3MOXXKHOCTb TIpe/I0CTaB/IeHHs JOTOBOPOM TaKOTO I1PaBa;

2) yC/ioBUS, KOTOPbIe OTPAaHUUMBAIOT TIPABO TOTpeOHTeNsi Ha CBOOOAHBIN BHIOOD TeppPUTOPHATBHOM
MO/ICYAHOCTH CIIOPOB, TIPeAyCMOTPEeHHBIN MYHKTOM 2 cTaTbh 17 HacTosiero 3akoHa;

3) ycsioBusi, KOTOPbIe YCTaHABAMBAIOT /IS TIOTpeOuTesis wtpadHble CaHKIUK WM WHBIE 0053aHHOCTH,
TIPENSTCTBYOLIME CBOOOHOM pear3aliu TpaBa, YCTaHOB/IEHHOTO CTaTbell 32 HacTosiero 3akoHa;

4) ycnoBus, KOTOpble WCK/IIOYAKOT WM OrPaHHMYMBAlOT OTBETCTBEHHOCTH TpOJaBLia (M3rOTOBUTE,
WICTIOJTHUTEJIS], YTIOJTHOMOUEHHON OpraHu3alyi WA yIIOJHOMOUEHHOTO MHZAMBU/YalbHOTO MpejIipUHUMAaTeIs,
WMIIOpPTepa, BJaJeiblla arperaTopa) 3a HEUCIIOJHEHWe WM HeHajfijie)kalllee MCIo/HeHHe o00s3aTenbCTB 0
OCHOBAHUSIM, He TpeJlyCMOTPEeHHBIM 3aKOHOM;

5) yc/ioBUs, KOTOpbIe 00YC/IOB/IMBAIOT TIPUOOpPETEHHE OJHUX TOBApoB (paboT, yciyr) obs3aTebHbIM
nprobpeTeHreM MHBIX TOBapoB (paboT, yC/IyT), B TOM YKCJ/Ie TpeAyCMaTpUBAIOT 00si3aTesibHOe 3aKIoueHHe
WHBIX [IOTOBOPOB, €C/IM MHOEe He TIPeJyCMOTPEeHO 3aKOHOM;

6) ycIoBHS, KOTOpbIe TIpeJyCMAaTPHBAIOT BBIMIOJHEHWE JIOTIOJHUTENBHBIX paboT  (OKa3aHHe
JIOTIOTHUTENTBHBIX YCITYT) 3a TUIaTy Oe3 MosTyueHus COTiacus oTpeduTeris;

7) yCIOBHs, KOTOpPble OrPAaHMUMBAIOT yCTaHOB/eHHOe CTaTbell 16.1 HacTosiiero 3akoHa MpaBo
noTpebuTesst Ha BBIOOP criocoba v (hopMbI OTLIATHI TOBApOB (paboT, yCiyr);

8) ycroBus, KOTOpble COfiepXKaT OCHOBaHUSI [JOCPOYHOTO PAaCTOPXKEHWs [oroBopa 1o TpeboBaHHIO
npoJiaBlia (MCIOMHUTeNs], Brafienblia arperatopa), He IpejyCMOTPeHHble 3aKOHOM W/IM WHBIM HOPMaTHMBHbLIM
NpaBOBbIM akToM Poccuiickoii ®ezeparmy;

9) ycnoBusi, KOTOPble YMeHbILIAIOT Pa3Mep 3aKOHHOMN HeyCTONKU;

10) ycnoBusi, KOTOpbIe OrpaHUUMBAIOT MPaBo BbIOOpa BUa TpeOOBAaHUM, IPeAyCMOTPEHHBIX MYHKTOM
1 ctatbu 18 u NyHKTOM 1 cTaTby 29 HacTosiero 3akKoHa, KOTOPbIE MOTYT ObITh TIPebsIBJIEHbI TIPO/IABITY
(M3rOTOBUTE/IIO, WCTIOIHUTEIIIO, YTIIOJTHOMOYEeHHOW OpraHW3aliiy WM YIIOJTHOMOYEeHHOMY WH/UBHYaJbHOMY
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MpeINPUHAMATEJI0, WMITIOPTEPY) TPU TIPOAAKE TOBApOB (BBITIOJIHEHWM PabOT, OKa3aHUM  YCIIYT)
HeHa/|/Ie)kalllero KauecTBa;

11) ycsioBusi, KOTOpbIe yCTaHaB/IMBAlOT 00si3aTesbHbIN A0Cye0HbIM MOPsIOK pacCCMOTPEHHs CIIOPOB,
eC/I1 TaKOM TIOPSZIOK He IpeZlyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHABIMBAIOT [/ TOTpeOuTesnss 00653aHHOCTH 10  /I0Ka3bIBAHUIO
oTipe/ieNIeHHBIX 00CTOATENBCTB, OpeMst 0Ka3bIBaHUS KOTOPBIX 3aKOHOM He BO3/I0)KEHO Ha TIOTpebuTeis;

13) ycnoBusi, KOTOpble OrpaHUUMBAIOT MOTPeOHTeNs B CPefCTBaX M Crocobax 3alfuThl HapyIIeHHBIX
TpaB;

14) ycsioBusi, KOTOpbIe CTaBAT YZJOB/IETBOpeHHe TpeOOBaHMI TOTpeOHTesnell B OTHOLIEHWH TOBApOB
(pabort, yciyr) ¢ HeOCTaTKaMH B 3aBUCHMOCTB OT YCJIOBHI, He CBSI3aHHBIX C HeJJOCTaTKaMH TOBapoB (pabor,
ycnyr);

15) wWHBIe YCTOBWs, HApylUAOL[We T[paBWia, YCTAaHOB/IEHHbIE MeX/YHapOJAHBIMH JIOTOBOPAMHU
Poccutickoit ®eneparjyiy, HaCTOSIIAM 3aKOHOM, 3aKOHAMU U TIPUHUMAaeMbIMH B COOTBETCTBUM C HUMH WHBIMU
HODMaTHMBHBIMU TIPAaBOBBIMM akKTaMu Poccuiickoilt ®efepaluu, pPeryJvpyIOIUMUA OTHOILEHUsT B 006/acTu
3all{UThI IIpaB roTpebuTeneii.

3. IIpogager] (vcrosiHUTE b, BaZieriel] arperaTopa) He BIIpaBe OTKa3bIBaTh B 3aK/IFOUEHNH, UCTIOTHEHUN
JIOTOBOPA, HalpaB/IeHHOTO Ha NprobpeTeHe OJHUX TOBAapOB (paboT, yc/yr), 1o NMpUYKMHe 0TKa3a MoTpebuTess
B NIpHOOpeTeHNH MHBIX TOBApOB (paboT, ycayr). Y ObITKY, TPUUMHEHHBIe TIOTPeOUTETI0 BC/IeICTBHE HapyIIeH s
€ro TpaBa Ha CBOOO/HBINM BbIOOp TOBAapoB (paboT, YC/IyTr), BO3MEINIAIOTCS TPO/ABIIOM (UCTIOTHUTENEM,
BJIaZie/bL{eM arperaTopa) B II0JTHOM 00beMe.

3arpelriaeTcsi yZoBieTBOpeHre TpeOOBaHMI MOTpeOuTenell B OTHOIIEHWH TOBApoB (paboT, ycmyr) c
He/J0CTaTKaM{ CTaBUTh B 3aBUCUMOCTE OT YC/IOBHH, He CBSI3aHHBIX C He/JOCTaTKaMU TOBAapoB (paboT, yciyr).

3ampelrjaeTcsi OTKa3 B 3aK/IOUEHWH [OrOBOPa U BO BHECEHMH H3MeHeHWH B [IOTOBOP B Ciyuae
MpaBOMEpPHOTO yKa3aHusi MOTpeOuTesieM Ha HeIOMyCTHUMbIe YCJIOBUS JOTOBOpA, YIIEMJISIOLME TIpaBa
noTpeduTens, B 1e/sIX WCK/IIOUEHHS] TaKUX YCAOBHMH. [IpW TpeAbsiBlieHUH TOTpeOuTesieM TpeboBaHUS 00
WCK/TIOUEHUH U3 IOTOBOpA HeJIOMYCTUMbIX YCJIOBUH JOTOBOpA, YIIEMJISIOIIMX TpaBa MoOTpeOuTesis, yKa3aHHOe
TpeboBaHMe TO/IeKUT PAaCCMOTPEHUIO B TeueHUe JeCsTd JHel COo [HsS ero mpejbsBIeHUs C 00s3aTe/bHbIM
u3BellleHHeM TI0TpeOuTessi O pe3yjbTaTax pPacCMOTPeHMsT U TIPUHSATOM MOTHBHDOBAHHOM peIlleHWH I10
CYILeCTBY YKa3aHHOTO TpeGoBaHusI.

Ab63ary yrpatun cuy ¢ 1 centsiopst 2025 r. - PejepasibHblii 3aKoH ot 7 ampesisi 2025 1. Ne 69-D3

MHbopmauusa 06 naMmeHeHunsx: Cm. npeobioyuyo pedakyuro

A63ary yrpatun cuy ¢ 1 ceHTsiopst 2025 . - PeiepasibHblii 3aK0H ot 7 amnpesist 2025 1. Ne 69-D3
MHbopmauusa 06 nsmeHeHunsx: Cm. npeobioyuyo pedakyuro

VHbopmauus 06 nameHeHnsix: Ctatbsa 16 gononHeHa nyHktom 3.1 ¢ 1 ceHtsi6ps 2025 r. -
®edepa/ibHbIU 3aKOH OT 7 anpens 2025r1. Ne 69-®3

3.1. Tlpogaka [OMOJHWTENBHBIX TOBapOB (BBIMIOJHEHWE JOTOJIHWTENBHBIX PaboT, oOKa3aHue
JIOTIO/IHUTE/IBHBIX YC/IYT) 32 OT/e/IbHYI0 I/IaTy OCYILLEeCTB/IsSeTCs MPOAAaBLOM (MCIOJHUTeseM, BiajesblieM
arperaTopa) UCK/IFOUUTE/IbHO C COIJIacusi oTpebuTers.

[ToTpeburens BripaBe moTpeboBaTh OT NpojaBlia (UCIIOMHWTENs, B/afieblid arperaropa) BO3BpaTa
yIJladyeHHOM [ileHe)KHOM CyMMbl 3a TpofilaHHble 0e3 ero corsiacusi JOMOJHUTE/IbHbIe TOBaph! (BbINOJHEHHbIE
JIOTIOTHUTe/IbHbIe PabOThI, OKa3aHHbIE [JOTIO/THUTENbHbIE YCIYTH).

3anpeljaeTcss HaBsi3bIBaHHE TMOTPEOUTEMIO JOTOHUTE/IBHBIX TOBApoOB (paboT, yciayr) 3a OTAeNbHYIO
TUIaTy TyTeM TIpe//Io’KeHHs] TIOTpeOUTeN0 [0 3aK/II0ueHusi I0roBopa O NMPUOOpeTeHWH OCHOBHBIX TOBApOB
(pabort, yciyr) mproOpecTH AOTONHUTEbHbIE TOBaphbl (PabOThl, YCIYTU) WM 3aK/IFOUWTH WHBIE JIOTOBOPHI,
npuobpeTeHre WK 3aK/II0UEHHEe KOTOPbIX 00YC/IOB/UBAETCS 00s13aTeIbHOCTRIO MPH MPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yC/IyT), ecy UHOe He MPeAyCMOTPEHO 3aKOHOM.

[ToTpebuTesb BripaBe OTKAa3aThCsl OT OMJIAThI HAaBSI3aHHBIX JIOTIOTHUTEIBLHBIX TOBAapoB (paboT, ycayr), a
ec/lM OHM OIlIavyeHbl, BIpaBe NoTpeboBaTh OT MpofaBLid (WUCIO/JHWUTE/Ns, Brafenblia arperaropa) Bo3BpaTta
yI/Ia4eHHOU [IeHE)KHOW CyMMBI.

TpeboBaHue noTpebuTesnst 0 BO3BparTe yIjaueHHOW 3a HaBsi3aHHBIE JOTIOJHUTE/bHBIE TOBAphI (paboThl,
yCIyry) WM npuobpeTeHHble 06e3 ero corsiacusi [ONOJHUTe/IbHbIE TOBaph! (BBIIOJHEHHbIE [OTO/JHUTE/IbHbIE
paboTbl, OKa3aHHbIe [JOMIOHUTE/IbHbIE YCIIYTH) JeHeXKHOW CyMMBI TTO/|/IEKUT Y/I0BJIETBOPEHUIO B TeUeHHe Tpex
[iHelt co AHS MpebsiBIeHNs] YKa3aHHOTO TpeOoBaHusl.

Cornacve rorpebuTesnss Ha pruoOpeTeHre [JOTIOHUTENBHBIX TOBAPOB (BBINIOTHEHHUE [IOTIOJTHUATETbHBIX
paboT, OKasaHHe JOMOJHUTENBHBIX YCIyT) 3a ITUaTy odopmiisieTcsi TIPoJaBLOM (MCIIOJHUTeNeM, Biafie/blieM
arperaTopa) B MMCbMeHHOU (opMe, ec/ii MHOe He TIpelyCMOTPeHO 3aKOHOM. OOs3aHHOCTB /J0Ka3aTh HaJlMure
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TaKOr0 COTJIacWsi WA OOCTOSITeNIbCTBA, B CHIYy KOTOPOTO TaKoe corjache He TpeOyercsi, BOo3jaraeTcsi Ha
rpoAasLia (UCIIOIHUTESIS, Blajiesiblia arperaropa).

[TpoctaBneHwe MpoAABLIOM (WCTIONHUTENEM, BaJe/blleM arperaTopa) aBTOMAaTH4eCKUX OTMETOK O
coryiacuv 1oTpeOuTeNsT Ha TIPUOOpeTeHHe AOTIONHUTEBHLIX TOBAPOB (BBLITIOJIHEHWE [OTIOJHUTEIBHBIX paboT,
OKa3aHue JIOTOJIHUTE/bHBIX YC/IYT) WKW BhIpa)KEHHWEe TIPOJIAaBIOM (MCTIOHUTENEM, BJaJie/iblieM arperatopa) 3a
MOTpeOUTeNsT TAKOTO COTJIAaCHst B MHOM BHJie /MO0 (OpMHUpPOBaHME MPO/ABIOM (HUCIIOIHUTEIEM, BJIa/Ie/bl[eM
arperatopa) yCJIOBWH, TIPeATOJArarolidX W3HAUYajAbHOE COTJIacHe TOTpebuTenss Ha MpHoOpeTeHHe
JIOTIOJTHUTETbHBIX TOBApPOB (BBITIOJHEHUE [IOTIOJHUTENBLHBIX pabO0T, OKa3aHWe [OTIOHHUTENbHBIX YCIYT), He
JTOTTYCKaeTCsl.

4. TlpogaBer] (WCIOJHUTENb, BaZiesiel] arperatopa) He BIpaBe OTKa3bIBaTh IOTPeOUTENI0 B
3aK/TIOYEeHHUH, WCTIOTHEHUM, W3MeHeHWH WM PacTOP)KeHHWH J0roBOpa C TOTpeOWTesieM B CBSI3M C OTKa3oM
notpeOUTesnss TpPeAOCTaBUTh TEePCOHANbHbIE [JaHHBIe, 3a WCKIIOUEHWeM CJIyyaeB, ec/ii OOs3aHHOCTB
TPeIOCTAaB/IeHUs] TaKUX [JaHHBIX T[IPeJyCMOTPEHa 3aKOHOZATeabCTBOM Poccuiickodt ®Pepeparyu  wmm
HETIOCPeACTBEHHO CBsI3aHa C UCIIOJIHEHWEM JIOTOBOpa C TIoTpeduTesiem.

[Tpu mpexgbsiBieHVH TIOTpeOWTe/eM TpeOOBaHWS O TIPeAOCTaBIeHWH WHGPOPMAlUM O KOHKDETHBIX
MpUYMHAX U TIPABOBBIX OCHOBAHUSX, OTIPEIEISIONINX HEeBO3MOXKHOCTh 3aK/IFOUeHHs], UCTIO/THEeHHs, U3MeHeHUsI
WA PaCTOP>KEHUS [IoroBopa 0e3 rpeocTaB/ieHys TepCOHaNbHBIX JaHHBIX, B IMCEMEHHOU (opMe (B TOM uucie
B (opMe 37eKTPOHHOTO [OKYMeHTa) TipofaBel] (UCIIOJHUTe b, Bilafiesiel] arperaropa) ZO/DKeH IMpeioCTaBUTh
TaKy0 UHPOPMAI[UIO B TeUEHWEe CEMU JTHEH CO IHS TIPe/IbIBIeHUS YKa3aHHOTO TPeOOBaHMS.

[Tpopager (MCMOMHUTEb, BaJe/el] arperaTopa) mpeiocTaBiseT WHMOOPMAIWI0 TIOTpeOUTem0 B TOU
(dopme, B KOTOPOU TMpeabsABAeHO TpeOOBaHWe TMOTPeOUTENsT O TMpe/jOCTaBIeHNd UH(OPMAIUA O KOHKPETHBIX
TPUUYMHAX U MPABOBBIX OCHOBAHUSX, OIPeIe/ISIONUX HEeBO3MOKHOCTh 3aK/TFOUEHMS], WCIIOJTHEHUS, U3MeHeHUs
WIM PacTOpP)KeHUsI AoroBopa 0e3 TpefoCTaB/ieHUs] MePCOHA/NBHBIX JIaHHBIX, €C/Id MHOe He YKa3aHO B 3TOM
TpeboBaHUH.

[Mpy mpegbsiBeHWH TIOTpedUTe/leM TpebOoBaHMsS O TPeAOCTaBAeHHU WHGOPMAIMM O KOHKDPETHBIX
TPUUMHAX U MMPABOBBIX OCHOBAHMSIX, OTPee/SIOINIUX HEBO3MOXKHOCTh 3aK/IFOUEHHS], UCIIOHEHUS, U3MEHEHUs
WJTA PaCTOPyKeHWs1 10oroBopa 0e3 TpefiocTaB/eH s IeEPCOHABHBIX JaHHBIX, B YCTHOW (hopMe Takast MHPOpMaLys
[IOJDKHA OBITH Tpe/IoCTaB/ieHa He3aMe/TUTe TbHO.

MHdopmauunsa 06 nsmMeHeHusax: PedepasibHbiM 3akoHoM oT 5 mMas 2014 r. N 112-d3 HacToswuin
3aKoH A0MosIHeH cTaTben 16.1

Crarbs 16.1. ®opMbl U TOPAJOK OILIAaThl MPU MPOJaKe TOBApOB (BLINOJIHEHWH paboT, OKa3aHWUU
yenyr)
T'APAHT: Cwm. 3HUMKNONeAMW, NMO3ULMU BbICLUIMX CY[0B W apyrue KOMMEHTapuM k cratee 16.1
HaCTosIII[ero 3akoHa

MHbopmauusa 06 nameHeHnsax: [yHKT 1 n3ameHeH ¢ 1 ceHTA6pa 2026 r. - Pedepas/ibHbIl 3aKOH OT 23
nonst 2025 r. Ne 248-d3

Cm. byodywyro pedakyuro

MyHKT 1 n3meHeH ¢ 1 nonsa 2021 r. - PedepasibHbili 3akoH oT 31 ntons 2020 r. N 290-93

CM. npedbIdywyro pedakyuro

1. TIpojaser; (MCIOMHUTENb, BJIaJiefel] arperatopa B C/ydae MCIIOJ/Ib30BaHMsI B CBOeH [eTelbHOCTH
HaJIMYHBIX pacyeToOB C MoTpebuteneM) 00s3aH 00eCTieUnTh BO3MOKHOCTH OIJIAaThI TOBapoB (paboT, ycyr)
MyTeM MCII0/Ib30BaHKsI HAL[IOHA/TBHBIX TIAT&KHBIX WHCTPYMEHTOB, a TaK)Ke HAJMUHBIX PacyeToB IO BLIOOPY
noTpebuTents.

O0s3aHHOCTE  00€CTIeUnTh BO3MOXKHOCTh OIUIaThl TOBApoB (paboT, yCayr) C WCMOIb30BaHUEM
HalIMOHAJIBHBIX ~ TJIATEKHBIX HMHCTPYMEHTOB B paMKaX HAI[MOHAJIbHOW CHUCTEMbl TUIaT@XKHBIX —KapT
pacrpoCTpaHsieTcst Ha Mpo/jaBLa (MCIIOTHUTESIS, B/lajiesiblla arperaTopa), y KOTOPOro BBIPYYKa OT peau3aliiy
TOBApOB (BBITIOIHEHUsT pPaboT, OKa3aHUs YC/IyT) 3a MpPe/IeCTBYIOLIMN KaleH/[apHbI o/ TIPeBbILIaeT ABa/LaTh
MU/IJTHOHOB py0iefi.

Ecnmu Mecto oriaThl TOBapoB (PaboT, yC/Iyr) HaXOJUTCS B MeCTe, Tie He TPeJOCTaB/ISIOTCS YCIyTH
JOCTyIa K TIOJBI)KHOM pafiuoTeneOHHOM CBsi3M M (WIM) CpeACTBAM KOJUIEKTMBHOTO JIOCTyNa K
MH(OPMaLMOHHO-Te/IeKOMMYHHUKALIMOHHON ceTu "VIHTepHeT", mpojaBel] (MCIIOJHUTENb) OCBOOOXIAeTCsl OT
00s13aHHOCTH 00ecreynTh B 3TOM MeCTe BO3MOXXHOCTh OIJIaThl TOBApoB (paboT, yC/Iyr) C HCIONb30BaHHUEM
HAL[IOHA/TBHBIX T/IATE)KHBIX MHCTPYMEHTOB.

[Tpomaser; 0cBOOOKAAaeTcsT OT O00S3aHHOCTH  00ECTeYnTh BO3MOXKHOCTh  OIJIATBI  TOBAapOB  C
UCIO/Ib30BaHWEM HALMOHA/TBHBIX TIATEXKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTe, BBIPYYKA OT peanu3aLiu
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TOBApOB B KOTOPOM COCTaB/IsIeT MeHee MATH MUIJIMOHOB py6sieti 3a Mpe/iecTBYOIINH KaJleHJapHbIH rof,.

TCAPAHT: OO0 0oTBeTCTBeHHOCTH 3a HEHCIIOJHEHHe YKa3aHHOW 00s13aHHOCTH cM. KOAT PO

2. Omnata ToBapoB (paboT, yC/IyTr) MOXKeT MPOU3BOAUTHCS TIOTPeOUTeIeEM B COOTBETCTBHUHU C YKa3aHHUEM
npozaBsLa (UCMOJHWTE/NSI) TIyTeM pacueToB 4Yepe3 CyOBeKTOB HALMOHA/IBHOM TUIATE)XHOM CHCTEMBI,
OCYLLECTBSIOIIMX OKa3aHWe TUIaTe)XHBIX YCJAYr B COOTBETCTBUM C 3aKOHOAATeNIbCTBOM Poccuiickoit
®enepariuv 0 HALMOHATIBLHOM TI/IATEXXHOM CHCTEMe, eC/id MHOe He YCTaHOB/eHO ¢efiepalbHbIMY 3aKOHAMU WU
VHBIMY HOPMaTUBHBIMU NIPaBOBbIMU akTaMu Poccuiickoii desjepaniyiu.

3. Ilpu omnare ToBapoB (paboT, yC/Iyr) HaJMUYHBIMU [leHEeXXHBIMM CpeZCTBaMHU 00s3aTesbCTBa
noTpeOUTeNss Tepej TMpPOJAABLOM (UCIIOJIHUTENEM) TIO oOruiaTe ToOBapoB (paboT, yCayr) CUMTaroTCS
WICTIOJTHEHHBIMH B pa3Mepe BHeCeHHbIX JIeHe)KHBIX CPeZICTB C MOMEHTa BHECEeHUs] HA/TMYHBIX [IeHE)KHbIX CPeJICTB
MpoJiaBlly (MCIIOMHUTENI0) MO0 TIaTe)XHOMY areHTy (CyOareHTy), OCYIIeCTBJISIOLIEMY [esTelbHOCTb 10
rpuemy miaTexxelt pU3MUecKuX L.

[Tpn omnate ToBapoB (paboT, yC/iyr) myTeM TepeBoJa IMpPeAOCTaB/sieMbIX MOTpeOHTesieM HalWYHBIX
JEHEeKHBIX CpeACcTB 0e3 OTKpBITHsS 0OaHKOBCKOTO cueTa 00si3aTesibCTBA MOTpeOUTeNs TIiepes; IPO/ABLIOM
(ucronHUTE/IEM) TIO OTUIaTe TOBAapoB (paboT, yC/Iyr) CUMTAIOTCS WCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIeHe)KHbIX CPEeACTB C MOMEHTAa BHeCeHusi MOTpeOuTesleM HAMWUUHBIX [JEeHeXHBbIX CpeJCTB KpeAWTHOMR
opraHu3anuu MO0 OAaHKOBCKOMY IIaTeKHOMY areHTy (CyOareHTy), OCYIIECTB/ISIOIIUM [eSTeJbHOCT B
COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM Poccuiickoit ®esepaiiun 0 HalJMOHAIBHOM TTaTEXKHOW CUCTEME.

ITpu orate ToBapoB (paboT, yc/yr) myTeM IepeBofa JeHeXHBIX CPe/iCTB B paMKax INpUMeHsieMbIX
¢dopm Oe3HanMUHBIX pacueToB 00si3aTenbCTBAa MOTpebUTesNsT Tiepel; MPOZABLOM (MCIOMHUTeNEM) IO OIuiaTe
TOBapoB (paboT, yCayr) CUMTAlOTCS HCIIOJHEHHBIMHM B CyMMe, yKa3aHHOM B DacriopsbkeHWH O TepeBo/e
JIEHEe>)KHBIX CPe/ICTB, C MOMEHTA TIO/TBEPIKAEHUsI ero HCIOMHeHUs 00C/Ty KuBaroleil moTpebuTens KpeauTHOM
opraHusatyeil.

4. Tlpu ommate ToBapoB (paboT, yciayr) mpojaBly (MCIIOJHWTENI0) 3ampeljeH0 YCTaHaBIMBaTh B
OTHOILIEHWH OJHOTO BUJA TOBAapoB (paboT, yC/Iyr) pa3iuuHble IeHbl B 3aBUCMMOCTH OT Criocoba WX OriaThl
TOCPe/ICTBOM Ha/IMYHBIX PACYETOB W/ B PAMKaX MPUMeHsIeMbIX opM Oe3HaTNUHBIX PacueToB.

VHdbopmauusa 06 nameHeHnsix: Ctatbsa 16.1 gononHeHa nyHktom 4.1 ¢ 1 anpena 2026 r. -
®eodepasibHbIl 3akoH oT 31 nonsa 2025 r. Ne 284-d3

T'APAHT: [letictBue mosoxeHui nyHkta 4.1 crateu 16.1 HE pacnpocTpaHSAEeTCA Ha OTHOILEeHUs,
BO3HHUKAIOII[ie W3 [OrOBOPOB VUaCTHUsl B [OJIEBOM CTPOMTEILCTBE, 3aK/I0UYaeMbIX B COOTBETCTBHU C
depepasibHbiM 3akoHOM ot 30 gekabps 2004 roma N 214-®3 "OO yyacTUM B [0JIEBOM CTPOUTEILCTBE
MHOTOKBAapTUPHBIX ZIOMOB M HMHBIX OOBEKTOB HEIBWXMMOCTH M O BHECEHWW W3MEHEHWH B HEKOTOpbIe
3aKOHO/aTesbHble aKThl Poccuiickor Penepauyu’”

4.1. TIpozaBiyy (MCITOJTHUTEJTIO) 3alpelleH0 YCTaHaB/IMBaTh B OTHOLIIEHUH OJJHOTO BH/ja TOBapoB (pabor,
YC/IyT) pa3/vuHble IIeHbl B 3aBUCHMOCTH OT WCIIO/b30BaHUS TIOTpeOUTeIeM CepBHCAa PAaCCPOUKH WM OTLIATh
ToBapa (paboThl, yC/iyrv) motpebuTeneM B PacCPOYKy WM 4epe3 Orpejie/ieHHOe BpeMsl, 3a MCKIIOUeHHUeM
CJTy4aeB, eCJT JOTOBOP, YCJIOBUSI KOTOPOT'O MPeyCMaTPUBAIOT OTIaTy ToBapa (paboThkl, yCiyru) norpeburesneM
B pacCpouKky WK 4epe3 oripefie/ieHHOe BpeMsl, 3aK/I0UaeTCsl C YUaCTHUKOM 3KCIepUMeHTa B COOTBETCTBUM C
®epnepasibHblM  3aKOHOM oT 4 aBrycra 2023 roga N 417-@3 "O mipoBeieHUH 3JKCIIepUMEHTa I10
YCTaHOBJIEHUIO CTelMabHOTO PEryJUpPOBaHUs B LIE/IAX CO3/JaHusl He0OXOIUMBIX YCIOBUH [IJIsI OCYIIIeCTBIEHUS
ZIeSTeNTbHOCTH TI0 MapTHEPCKOMY (MHAHCUPOBAHUIO B OT/E/bHBIX CyOBnekTax Poccuiickoit deneparuv U 0
BHeCeHUM U3MeHeHU B OT/ebHbIe 3aKOHOaTebHbIe akThl Poccutickoit Peneparyu’.

MHdopmaunsa 06 nameHenuax: Crartba 16.1 pononHeHa nyHkTom 4.2 ¢ 1 mapta 2026 r. -
®eodepasibHbIl 3aKkoH OT 15 okTs16ps 2025 r. Ne 376-03

4.2. Tlpm omnare ycIyr, OKasblBaeMbIX Ha OCHOBaHMM  abOHEHTCKOro  Jiorosopa B
rH(MOpPMaI[MOHHO-TeIeKOMMYHUKALIMOHHON ceTd "VIHTepHeT" C WCMONb30BaHWEM caiiTa Y (WIM) CTPaHHULIbI
caiita B H(GOpPMAaI[MOHHO-TeJIEKOMMYHHKAILIMOHHOM ceTy "MHTepHeT", ¥ (W1M) WHGOPMAIIMOHHONW CUCTEMBI, U
(¥M) TIpOrpaMMBI /ISl 3IeKTPOHHBIX BBIUMC/IUTE/TBHBIX MAIWH, UCTIOJHUTEITIO 3arpereH0 MCIOoIb30BaTh Jis
TIOTyUeHUs] TIepPUOAMYeCKUX TUIaTeXXel PeKBU3WUThI OAHKOBCKOTO cyeTa TOTpeOHTesss WM [JaHHBle O ero
3/IEKTPOHHBIX CPEZCTBAaX TIIaTeXKa, KOTOpble TMOTpPeOUTeNb MpeJoCTaBH/ paHee W B OTHOIIEHWH KOTOPBIX
BbIPa3WJ1 UCIIOJTHUTETIO 0TKA3 OT MCI0JIb30BaHKS TIPH pacyeTax ¢ HUM.

WcnonHutenb 00si3aH 00ecreunTh MpUeM OTKa3a MOTpeOuTesnss OT MCIO/Ib30BaHUS MPU pacyeTax C
MoTpebuTesIeM paHee TIPeOCTAaBIEHHBIX MOTPeOUTe/IeM PEeKBU3UTOB OAHKOBCKOTO CUeTa WM JJaHHBIX O €ero
3/IEKTPOHHBIX CPeJICTBAaX I/IaTeXKa, B TOM UHC/Ie B 3IEKTPOHHOU opme.

5. IlpozaBel] (UCIOMHUTENb) HeCeT OTBETCTBEHHOCTb 3a BO3HMKIIME Yy TMOTpebuTens yOBITKH,
BbI3BaHHbIe HapyllleHHeM TpeboBaHUi MyHKTa 1 HacTosIlel cTaTbu.
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Cratbsl 17. CyznebHas 3ammura npas notpeduTesiei

T'APAHT: Cwm. 3HUMKNONeaun, MOo3ULMUA BbICLUMX CY[OB W apyrue KOMMEHTapuM k crtatbe 17
HacToslero 3akoHa

O paccMOTpeHWH CyilaMH TPa’KAaHCKUX Jieq TI0 CIIopaM O 3alljuTe MpaB MoTpebuTesieli cM. NOCTAHOB/IEHME
[Tnenyma BepxoBHoro Cyga P® ot 28 utonst 2012 . N 17

MHdopmaunsa 06 nsmeHeHmnsax: [MyHKT 1 nameHeH ¢ 3 ceHTsa6psa 2018 r. - PedepasibHbIl 3aKoH OT 4
noHsa 2018 1. N 133-93
CM. npedbIdywyro pedakyuro

1. 3aiura npaB nmoTpebuTeNel OCyIeCTBISIETCS CyIOM.

3amura mpaB MoTpebuTesNiel yCIyT, OKa3biBaeMbIX (PMHAHCOBLIMU OpTaHU3alUsMH, OPTaHU3YIOIMMU
B3aMMO/IEMCTBHE C YIIOJHOMOYEHHBIM [0 TIpaBaM ToTpeOuTeneli (UHAHCOBBIX YCJIYT B COOTBETCTBUH C
depepanbHbIM - 3aKOHOM  "O6  yMOJHOMOUEHHOM T10 TpaBaM ToTpeOWTenell (UHAHCOBBIX yCIyT',
OCYIIECTB/SIETCS C 0COOEHHOCTSAMY, YCTaHOBIEHHBIMU YKa3aHHLIM DejiepasbHbIM 3aKOHOM.

MHbopmauusa 06 n3aMeHeHunsx: PedepasibHbiM 3akoHoM 21 pekabps 2004 r. N 171-®3 nyHKT 2
N3/10XEH B HOBOW peaakumm
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. Vicku o 3a1ijure rpas roTpebuTesieit MOTyT ObITb NPeAbSAB/EHbI 0 BLIOOPY MCTIiA B CY/ 110 MECTY:

HaXOX/IeHUs] OPTaHK3alliK, a eC/IM OTBETUHMKOM SIBISIeTCS WHAWBUIYalbHBINA TIpeIIPUHAMATe b, - ero
>KUTEJIbCTBA,;

JKUTE/IbCTBA WY TIPeObIBaHMUS HCTLa;

3aK/IF0UEHHS WM UCITOJIHEHUS [0TOBOPA.

Ec/mm uck K opraHu3alyu BhITeKaeT U3 JIesiTeJIbHOCTY ee (uyMasia Wik NpeJCTaBUTe/bCTBa, OH MOXKeT
OBITh MPeBSIB/IEH B CY/] TI0 MECTY HaXOXKAEHHs ee (hHUIMaa UK Npe/jCTaBUTe/IbLCTBa.

WHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM OT 18 monsg 2011 r. N 242-®3 nyHKT 3
N3/10XEH B HOBOW pepakumun, scmynaroweli 8 cusy ¢ 1 aBrycrta 2011 r.
CmM. mekcm nyHkma 8 npeobioywel pedakyuu

3. TloTpebuTeny, WHbIE MCTIBI 1O MCKaM, CBsS3aHHBIM C HapyllleHWeM TIpaB IOTpebuTeseH,
0CBOOO’KIAIOTCS OT YILUIaThl TOCYAapPCTBEHHOM MOIIIMHBI B COOTBETCTBUM € 3aKOHOA4ATEIbCTBOM PoccHiicKoi
®eneparuy 0 Hasorax u cbopax.

fnaea Il. 3awmTa npaB noTpebuTeniein Npm Npogaxe ToBapoB NOTPebUTeAM

T'APAHT: Cwm. cxemy "3aimuTa mpaB noTpebrTesiel mpy mpo/ja’ke ToBapoB"”

MHdopmaumsa 06 nameHeHunsax: deoepasibHbiM 3aKoHOM OT 25 okTsa6ps 2007 r. N 234-0d3 B
HavMeHOBaHVe BHECEHbI UIBMEHEHUS, BCmMynaroujue 8 cusy N0 UCTEYEHUN COpPOKa NATWU AHEN nocne
[OHA ohuyuasibHo20 ony6/1uKOBaHUSI Ha3BaHHOrO defepasibHOro 3akoHa

CM. mekcm HauMeHoBaHUus 8 hpedbloyweli pedakyuu

Crartbs 18. [IpaBa rotpeburesst py 0OHAPYKeHUU B TOBApe HeJJ0CTAaTKOB

TCAPAHT: Cwm. 3HUMKNONeauW, NO3ULMK BbICIUMX CYAOB u fApyrHe KOMMEHTapuuM k cratbe 18
HaCTog11ero 3aKoHa

MHdopmaumsa 06 nameHeHusx: deoepasibHbIM 3akoHOM OT 25 okTsa6ps 2007 r. N 234-d3 B nyHKT 1
BHECEHbl M3MEHEHUs, Bcmynarwue B8 cu/sy N0 WUCTEYEeHUM COopoKa NATM AHEeR nocne AHA
ohuyuasibHo20 ony6/1IUKOBaHUSI Ha3BaHHOrO defepasibHOro 3aKoHa

Cm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

1. TloTpebutens B ciyyae oOHapy)KeHWsi B TOBape HeJOCTaTKOB, €CJM OHM He ObLIM OrOBOPEHHI
MPO/ABLIOM, IT0 CBOEMY BLIOODY BITpaBe:

noTpeOOBaThH 3aMeHbI Ha TOBAp ITOU )Ke MapKH (3THX ke Mojie/v U (W/TH) apTHKY/1a);

notpeOOBaTh 3aMeHbl Ha TaKOW >Ke TOBap APYrod Mapku (MOJend, apTHKyJa) ¢ COOTBETCTBYIOLUM
repepacyeToM TIOKYITHOM 11eHbI;

noTpe60OBaTh COpPa3MEpPHOT0 YMEHBITIEHHUS TIOKYITHOM TT€HbI;

noTpebOBaTh He3aMeTUTETHHOTO 6€3B03Me3/IHOT0 YCTPAaHEeHUs] HeJJOCTATKOB TOBAPA UM BO3MEIIIEHHS

29.07.2026 Cuctema T'APAHT 21


http://ivo.garant.ru/document/redirect/57589509/0
http://ivo.garant.ru/document/redirect/77531646/0
http://ivo.garant.ru/document/redirect/70194860/0
http://ivo.garant.ru/document/redirect/71958470/2
http://ivo.garant.ru/document/redirect/71958414/0
http://ivo.garant.ru/document/redirect/12138155/112
http://ivo.garant.ru/document/redirect/12161685/31
http://ivo.garant.ru/document/redirect/12188101/13
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/5521259/0
http://ivo.garant.ru/document/redirect/12156685/104
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/57589510/0
http://ivo.garant.ru/document/redirect/77531813/0
http://ivo.garant.ru/document/redirect/12156685/1042
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0

[

3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

PacxoZ0B Ha UX UCIIPaB/ieHre MOTpeOuTeIeM UM TPETEUM JIULIOM;

0TKa3aThCsl OT UCIIOJTHEHUS ZIOTOBOPA KYTIIM-TIPO/IaXKK U TIOTpeboBaTh BO3BpaTa yrjlaueHHOM 3a TOBap
cymmbl. ITo TpeboBaHMIO TTPO/IABLIA U 3@ €r0 CUeT MoTpeduTeNb AOKeH BO3BPAaTUThL TOBAP C HEJIOCTaTKaMU.

[Tpu 3TOoM MoOTpebuTeNHL BIpaBe MOTpebOBATH TAaKKe TOTHOTO BO3MeIleHHs] YOLITKOB, TPUYMHEHHBIX
eMy BCJIe[ICTBYE TIPO/Ia’KK TOBapa HeHa/|ieXallero Kauectsa. Y ObITKH BO3MEIIAIOTCS B CPOKH, YCTaHOB/IEHHbIE
HacTosMM 3aKOHOM [/ y/I0BJIETBOPEHHS COOTBETCTBYIOIIMX TPeOOBaHUI TIOTpeOUTeIs.

B oTHoOIIIeHHH TeXHUYEeCKU CJI0’KHOTO TOBApa MoTpeduTesb B Clyuae 0OHAPY>KeHUs B HEM HeJJOCTaTKOB
BIIPaBe OTKa3aThCSA OT WCTIONHEHHMS IOTOBOPA KYTIIU-TIPO/Ia’KK 1 MOTpeboBaTh BO3BpaTa YI/IAaUeHHOM 3a TaKou
TOBap CyMMBI OO TMpeABsBUTL TPeOOBAaHHE O ero 3aMeHe Ha TOBap 3TOH >Ke MapKu (MOjie/d, apTUKYJia) Win
Ha TaKoW >ke TOBap APYroi MapKu (MoJeu, apTHKYyJ/a) C COOTBETCTBYIOLIMM MepepacyeToM MOKYITHOM L[eHbI B
TeueHWe TATHAZALATHA JHEW CO JAHS Tiepefjauyd TMOTPeOUTeN0 Takoro ToBapa. [0 MCTeYeHWH 3TOro CpoKa
yKa3aHHble TpeOOBaHusI TIOAJIeXKaT yI0B/IETBOPEHHIO B OHOM M3 C/IeYIOLIUX CyYaes:

oOHapy)keHuHe CYLLLEeCTBEHHOIoO HeJocTaTka ToBapa;

HapyllleHHe YCTaHOBJIEHHBIX HAaCTOAIMM 38KOHOM CPOKOB yCTpaHeHHsl HeJ0CTaTKOB TOBapa;

HEBO3MOXHOCTb HCIIOJIb30BaHWsSI TOBapa B TeueHWe KaXJoro roja TrapaHTUMHOTO CpoOKa B
COBOKYITHOCTH 0osiee 4yeM TpUILaTh [JHeW BC/Ie[CTBUE HEOJHOKDATHOTO YCTPAaHEHUS €ro pPa3/UuHbBIX
HeJIOCTaTKOB.

[MepeyeHb TexHUYEeCKU CI0XKHBIX TOBapOB yTBepskaaercs [IpaBurenbctBom Poccuiickoit @esepanyu.

WHdopmauus 06 nsmeHeHnsx: PedepasibHbiM 3akoHOM OT 21 aekabpsa 2004 r. N 171-d3 B NyHKT 2
BHECEHbI UBMEHEHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. TpeboBanus, yKa3aHHble B [YHKTE 1 HacTosIlel CTaTby, NMPeAbSIBISIOTCS MOTpebuTeneM MpoaBLy
60 yII0THOMOUEHHOW OpraHu3aliH WK YII0JTHOMOUYeHHOMY WH/JMBUYa/TbHOMY TpeipUHAMATEJIIO.

MHdopmaumsa 06 nameHeHusix: dedepasibHbIM 3akoHOM OT 25 okTsa6pst 2007 r. N 234-®3 B nyHKT 3
BHECEHbl W3MEHEHUs, BCcmynarowue B cu/ly N0 WCTEYEHMM COpOKa NATU AHERn nocne [AHs
ohuyuasibHo20 ony6/1IUKOBaHUSsI Ha3BaHHOrO deaepasibHOro 3aKkoHa

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

3. IloTpebuTens BripaBe MpeAbsBUTH TpeOOBaHUS, yKa3aHHbIe B a03aLlax BTOPOM | NATOM MyHKTa 1
HACTOSIIIel  CTaTbd,  WM3TOTOBUTEMIO,  YIIOJHOMOUEHHOW  OpraHuM3alid WM  YIIOJHOMOUEHHOMY
WHJMBUYa/TbHOMY TIpeITPUHAMATEITI0, UMITOPTEpY.

BmecTo TmipeabsiBlieHHs1 3TUX TpeOOBaHWI TOTpeOUTeNb BIpaBe BO3BPAaTUTh H3TOTOBUTEMIO WM
WMITOpPTEPY TOBap HeHa/|/IeKallero KauecTsa v moTpe0oBaTh BO3BpaTa yrjladyeHHOM 3a HEr0 CyMMBI.

MHbopmauusa 06 nameHeHnsax: Ctatba 18 ponosHeHa nyHktom 3.1 ¢ 1 okTta6pa 2026 r. -
deoepasibHbIU 3aKoH 0T 31 uona 2025 1. Ne 290-03
Cwm. bydywyro pedakyuro

4. YTpatun cuny.
VHdopmauns 06 nsmeHeHusax: CMm. TeKCT nyHkma 4

NHhopmaumsa 06 nameHeHusax: PeoepasibHbIM 3aKkoHOM OT 25 okTsa6pa 2007 r. N 234-®3 B NyHKT 5
BHECEHbl W3MEHEHUs, BCmynarwue B cu/y N0 WCTEYEHMM COpPOKa NATU AHERn nocne [AHs
othuyuasibHo20 ony6/l1uKoBaHUs Ha3BaHHOro defepasibHOro 3aKoHa

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

5. OrcyrcTBHe y TIOTpeOMTeNs KacCOBOTO WM TOBAapHOTO ueKa JIMOO WHOTO JIOKYMEHTa,
yIOCTOBEPSIONIMX (AKT U YCAOBUSA MOKYITKHA TOBapa, He SIB/IAETCS OCHOBAHWEM JI/Isl O0TKa3a B y/IOB/IETBOPEHUM
ero TpeboBaHMM.

T'APAHT: B cootrBerctBuu co cTaTbel 493 I'K PD orcyTcTBUe v IIOTpeOUTe s YKa3aHHbIX JOKYMEHTOB He
JIMIIIAeT ero BO3MOXKHOCTH CChIIAaThCSl Ha CBU/IETE/IbCKUE TIOKA3aHUS B TIOATBEP)KAEHUE 3aK/TFOUeHHS
JIOTOBOpa

[Tpopmager (M3rOTOBUTE/D), YIIOJTHOMOUEHHAsT OpPraHU3al[isl UK YIIOTHOMOUYEHHBINH WHAWBUYTbHBINA
Tpe/INPUHAMATeJb, UMITIOPTep 00s3aHbI TIPUHATH TOBAp HEHa/|IeXalllero KauecTsa y rnmotpedbuTesis U B Clyuae
HeoOXOMMOCTH TIPOBECTH TPOBEPKY KauecTBa ToBapa. IloTpeOuTenb BMpaBe yuyacTBOBATH B TIPOBEPKE
KauecTBa TOBapa.

B cnyyae cropa o mpuuMHax BO3HUKHOBEHHUSI HeJJOCTaTKOB TOBapa TpojaBel] (M3rOTOBUTENh),
yIOJHOMOUeHHasi OpraHu3alusi WM YIIOJHOMOUEHHBbIM WHAWBUAYaIbHBIM TNpeArpUHUMaTe/b, WUMIIOPTED
00si3aHBl TIPOBECTH 3KCMEPTU3Yy ToBapa 3a CBOW CYeT. OKCIEepPTH3a TOBapa TMPOBOJUTCS B CPOKH,
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yCcTaHOB/NeHHble CTaTbAMU 20, 21 u 22 HacTosimlero 3akoHa [ YZOBAETBOPEHUS COOTBETCTBYIOLMX
TpeboBaHMii moTpebutesnsi. [ToTpeOuTenb BIpaBe MPUCYTCTBOBATH TIPH TPOBEJEHUM IKCIIEPTH3bI TOBAapa U B
CJly4yae Hecorsacus C ee pe3ysibTaTaMy OCIIOPUTH 3aK/IFOUeHHe TaKoi 9KCIepTH3bl B CyZie6OHOM MopsifKe.

Ecmu B pesynbTaTe 3KCIepTH3bl TOBapa yCTAaHOB/EHO, YTO €ro HeJO0CTaTKU BO3HUK/IM BC/e[CTBHe
00CTOsATENLCTB, 3a KOTOpble He OTBeuyaeT MpojaBel] (M3rOTOBUTENb), MOTpeOUTesnb 00si3aH BO3MECTHTh
npojaBLy (M3rOTOBUTE/IO), YIIOJHOMOYEHHOW OpraHu3aldyd WIM YIIOJHOMOYEHHOMY WH/AMBUJYaJIbHOMY
TpeArpUHAMATe/I0, UMIIOPTEPY pacxo/ibl Ha MPOBeZleHre SKCIepPTH3bl, a TAK)Ke CBsI3aHHbIE C ee IPOBeZleHueM
pacxo/ipl Ha XpaHeHHe U TPaHCIIOPTUPOBKY TOBapa.

MHbopmauusa 06 nsMeHeHusIx: PedepasibHbIM 3akoHOM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 6
BHeECeHbl U3MEHeHNS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

6. TlpomaBery (WM3rOTOBUTENH),  YIIOJIHOMOUEHHAasi  OpraHMW3alUs WIA  YIOJTHOMOUEHHBIN
VHAVBUIya/IbHBIA TIpeATIPUHUMATe b, UMIIOPTED OTBeUaeT 3a HeJOCTaTKW TOBapa, Ha KOTOPHIN He YCTaHOBJIEH
TapaHTUHHBIM CPOK, eC/IU TOTPeOUTeb OKAXKEeT, UTO OHU BO3HHUKIIU /IO TIepe/jaud ToBapa MOTPeOUTesTH0 HITH 110
TPUUHHAM, BO3HUKIIINM [I0 TOT'O0 MOMEHTA.

B oTHoOmeHuWu TOBapa, Ha KOTOPbLIM YCTAaHOBJEH TapaHTUMHBLIM CPOK, TpoZaBer] (M3rOTOBUTEJh),
YIOJTHOMOUEHHAs] OpraHu3al[isl WM YIIOJHOMOUYEHHBIM WHIAWBUAYAJbHBIM MpeAIpUHUMATEb, WUMIIOPTED
OTBeYaeT 3a HeJOCTaTKU TOBapa, ec/iv He JA0KaXKeT, UYTO OHM BO3HHUK/IM TIOCJIe TepeJjaul ToBapa MoTpeOuTesto
BC/Ie[ICTBYE HapyIIeHWs MOoTpeOWTeneM TMpaBUI WCIOIb30BaHUS, XPAHEHWs WM TPAHCIOPTUPOBKW TOBapa,
JIeliCTBUM TPEThUX JIUIL] WIK HEITPeo0/IMMOM CUJIBI.

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHoM OT 21 nekabpsa 2004 r. N 171-®3 nyHKT 7
N3/10)KEH B HOBOW peaakLummn
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

7. JJocTaBKa KpPyMHOTabapUTHOTO TOBapa W TOBapa BecoMm 0osiee MSATH KWJIOTPAaMMOB /il PEMOHTA,
VIIeHKH, 3aMeHbl W (WIM) BO3BpAaT WX TOTPeOUTENI0 OCYLIECTBSIOTCS CWJIaMA W 3a CYeT TIpOo/aBIia
(u3roroBuTess, YIIOJHOMOUEHHONW OpraHU3aluy WK yIIOJTHOMOYEHHOTO WHAWBU/IyabHOTO MpeATPUHUMATES,
umrioptepa). B ciyuae HeHCronHeHUs JaHHOM 0053aHHOCTH, a TakKKe IIpd OTCYTCTBHM IIpOJaBlia
(u3roToBUTesIS, YIIOJHOMOUEHHONW OpPraHU3aluy WK YIIOJTHOMOUEHHOTO WHAWBU/TYyaIbHOTO MpeATIPUHUMATES,
HMMIIOpTepa) B MeCTe HaXOK/eHWsl IMoTpeOWTens AocTaBKa W (W/IM) BO3BpaT yYKa3aHHBIX TOBAapOB MOTYT
OCYIIeCTBAAThCS TIoTpebuTenem. IIpy 3TOM mpopaBel] (M3rOTOBHUTE/Nb, YIIOJTHOMOUYEHHAss OpraHU3alysl Wd
YTIOJTHOMOUEHHBI WH/IUBHUYa/JbHBIA TIpeJNPUHAMATe/b, WUMIIOPTep) 00s3aH BO3MECTUTHh TMOTPeOUTeNto
Pacxofpbl, CBsi3aHHbIE C JOCTaBKOU U (M/IM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npebsiB/ieHNst TOTpeOuTesieM TpeOOBaHHM B OTHOLIIEHWH HEI0CTaTKOB TOBapa

TCAPAHT: Cwm. 3HUMKNoneamu, NO3ULMW BbICILUMX CYAOB u fApyrHe KOMMEHTapuuM k cratbe 19
HacCTo4A1iero 3aKoHa

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 1
BHECEHbI U3BMEHEHNS
Cm. mekcm nyHKkma 8 npedbioyuwjeli pedakyuu

1. TToTpebuTe/b BripaBe MpeAbsBUThL TPeAYyCMOTpPeHHbIe CTaThell 18 HacTosiero 3akoHa TpeboBaHusI
K TpoJaBLy (M3rOTOBUTENI0, YIOJHOMOUEHHON OpraHu3alid WM YIIOJHOMOUEHHOMY WHIWBUAYaJbHOMY
MpeArpUHAMATENI0, WUMIIOPTePY) B OTHOILIEHWM HEeJOCTaTKOB TOBapa, €C/id OHW OOHapy>keHbl B TedyeHHe
rapaHTUIHOIO0 CPOKa WM CPOKa FOJHOCTH.

B oTHOmeHMM TOBapoB, Ha KOTOpble rapaHTUMHblE CPOKU WM CPOKHM TOJHOCTU He yCTaHOBJIEHH,
notpebuTens BMpaBe NpeAbSBUTH YyKa3aHHble TpeOOBaHWS, eC/M HeJOCTaTKU TOBapoB OOHapy>keHbl B
pa3yMHBIN CPOK, HO B IpeZiefiax /IByX JIeT CO JHs Tepefaud Ux noTpeburesto, eciu 6osee JyiuTenbHblE CPOKU
He yCTaHOBJIeHbl 3aKOHOM H/IU [JOTOBOPOM.

WHdopmaunsa 06 nsmeHeHunax: PedepasibHbiM 3aKoHOM OT 21 aekabps 2004 r. N 171-®3 B NyHKT 2
BHECeHb! 3MeHeHUA
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

2. 'apaHTHIHBIA CPOK TOBapa, a TaKKe CPOK €ro CAy)KObl MCUMCI/ISeTCSl CO JHs Tepefjaud ToBapa
NoTpeduTeto, ec/i MHOe He TIpelyCMOTPeHO 0roBopoM. Ec/iu fieHb Tiepefjaunl yCTaHOBUTh HEBO3MOXKHO, 3TH
CPOKH WCUWCJISIIOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

Jlnsi ce30HHBIX TOBApOB (00YBH, OJIEXK/AbI U TIPOUMX) 3TU CPOKMN UCUMCIISFOTCSI C MOMEHTa HaCTYTIeHHsT
COOTBETCTBYIOLL[ErO0 Ce30Ha, CPOK HACTYIUIEHUSI KOTOPOTO OMpejesisieTcsi COOTBETCTBEHHO CyObeKTamMu
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Poccutickoit @efiepaliuyt UCXO/Isl M3 KIMMaTUYeCKUX YCJIOBUM MeCTa HaXOXKAeHHsI TIOTpeOuTesiei.

[Ipu mpopaxe ToBapoB mo 0OpasLiamM, Mo rouTe, a TaKKe B C/IydasX, eCld MOMEHT 3aK/THOUeHHs
JloroBopa KyTIM-TIPoAakd ¥ MOMEHT Iepe/jaul ToBapa OTpeOUTes0 He COBIMAZA0T, 3TH CPOKU MCUMCISIOTCS
CO [HS JOCTaBKM ToBapa IMorpebutemo. Eciu norpebuTens /uiieH BO3MOKHOCTH HCIIO/Ib30BaTh TOBap
BCJ/Ie/ICTBUE OOCTOSITENbCTB, 3aBUCAIIMX OT TPoZaBLja (B YaCTHOCTH, TOBAp HYXKJAeTcsl B CreL{daJbHOU
yCTaHOBKe, TOJK/IIOUeHWH Wi cOOpKe, B HeEM HMeEIOTCSl HeJOCTAaTKH), TapaHTHUHHBIA CPOK He TeueT [0
yCTpaHeHHsl TPOJABLIOM TakKMX 00CTOsTeNnbCTB. EC/M [leHb [OCTaBKH, YCTAaHOBKH, TOAK/IIOUEHHs, COOPKU
TOBapa, YCTPaHEHHUS 3aBUCAIIMX OT TMPOJaBlLia 00CTOSATENHCTB, BC/IEJCTBHE KOTOPHIX MOTPeOHTeb He MOKeT
WCTI0/Ib30BaTh TOBAp 10 Ha3HAYEHHIO, OTpe/ie/IuTh HEBO3MOYKHO, 3TH CPOKH WCUMCIISFOTCS CO [JHS 3aK/TFOUeHUS
JlOoroBOpa KyI/IU-TIPOZasKH.

CpoK TrofHOCTH TOBapa OIpejenseTcsl MepUoiOM, HWCUYUCASEMBIM CO JHS W3TOTOBJEHWS TOBapa, B
TeueHHe KOTOPOTO OH TMPUTOZEH K MCII0/Ib30BaHHUIO, UM JATOW, A0 HACTYIUIEHWs] KOTOPOM TOBAap MPUrofieH K
HCITI0JTb30BaHUIO.

[Tpomo/mKUTETBHOCTD CPOKA FOAHOCTH TOBapa [10/DKHA COOTBETCTBOBATEL 00si3aTelbHbIM TpebOBaHUSIM K
6e3onacHoCTH TOoBapa.

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 3
BHECEHbI U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

3. lapaHTHiiHbIE CPOKM MOTYT yCTaHaBIMBAaThCS Ha KOMILIEKTYIOL[ME M3/e/isl U COCTaBHblE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTuiiHbIe CPOKM Ha KOMILIEKTYIOLMEe U3/e/IUsl U COCTaBHbIe YaCTH UCUUCSIOTCS B TOM
Ke TIOpsI/IKe, UTO Y TapaHTUHHBIM CPOK Ha OCHOBHOM TOBap.

lapaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIYME U3/le/Usi M COCTaBHbIe YaCTH TOBAapa CUMTAIOTCS paBHBIMHU
rapaHTUMHOMY CPOKy Ha OCHOBHOe W37iejiie, eC/idi UHOe He YCTaHOBJIEHO ZI0TOBOpOM. B ciyuae, eciiv Ha
KOMIUTEKTYIOIIlee W3/ie/iie ¥ COCTaBHYIO UaCTh TOBapa B JIOTOBOPE YCTAaHOBJIEH TapaHTHUIHBINA CPOK MeHBbIIel
MPO/IOJDKUTEILHOCTH, UeM TrapaHTUHHBIA CPOK Ha OCHOBHOE W3/e/iie, TIOTPeOUTe/Nh BIpaBe MpPebABUThH
TpeOoBaHMs, CBSI3aHHBIE C HEJOCTaTKaMU KOMIUIEKTYIOIIEr0 W3/le/isi M COCTaBHOM YaCTW TOBapa, NPH UX
OoOHapyKeHHM B TeyeHHWe TapaHTUHHOTO CpPOKa Ha OCHOBHOE W3je/iie, eC/M WHOe He TMpeAyCMOTPeHO
ZIOTOBOPOM.

Ec/ii Ha KOMITIEKTYIOIee M3/le/IMe YCTAHOBJIEH TapaHTHMHBIM CPOK OOJIbIIEeN TMPOJo/DKUTETBHOCTH,
yeM TrapaHTUIHBIM CPOK HAa OCHOBHOWM TOBap, MOTpeOWTeNb BIpaBe TpeAbSBUTbL TPeOOBaHWS B OTHOLIEHUU
HEe/IOCTaTKOB TOBapa MpH YCJIOBUM, YTO HEJOCTaTKM KOMIUIEKTYIOILETO W3fenvsi oOHapy)KeHbl B TedeHHe
rapaHTUMHOTO CPOKa Ha 3TO U3Zesie, He3aBUCUMO OT MCTeueHusI rapaHTUIHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHble B HaCTOSIIIEH CTaThe, AOBOAATCS /IO CBeJeHUsl MOTpeOuTenss B WHGOPMALUHA O
TOBape, MpeI0CTaB/IsIEMO MTOTPeOUTETI0 B COOTBETCTBHH o CTaTbel 10 HacTosiero 3akoHa.

MHbopmauusa 06 n3aMeHeHnsx: PedepasibHbIM 3akoHoM OT 17 aekabps 1999 r. N 212-d3 ctatba 19
[0MNo/IHEHA MYHKTOM 5

5. B a1yuasx, Korja rpefycMOTPeHHBIN J0rOBOPOM IapaHTUMHBIM CPOK COCTaBIsieT MeHee BYX JieT U
HeJJ0CTaTK! ToBapa 0OHapy KeHbI IOTpedrTeIeM 110 MCTeUeHNH rapaHTUHHOTO CPOKa, HO B TpejiesiaX ABYX JIeT,
MoTpeduTe/b BIIpaBe MpeabsBUTh MPOAABIY (M3rOoTOBUTEMO) TpeboBaHMs, MpeLyCMOTpeHHble CTaTbel 18
HACTOsIero 3aKOHa, eC/IM JOKaKeT, YTO HeZIOCTaTKX TOBapa BO3HHUKIIU JI0 ero TiepeJjaur oTpeOrTe 0 Un 110
MPUYMHAM, BO3HUKLLINM [I0 3TOTO MOMEHTA.

MHbopmauusa 06 nsMeHeHunsix: PedepasibHbiM 3akoHoMm OT 21 aekabpsa 2004 r. N 171-d3 nyHKT 6
N3/MT0XKEH B HOBOW peaakLumn
CM. meKkcm nyHKma 8 npeobloyweli pedakyuu

6. B ciyuae BBISIBIEHWs CYILECTBEHHBIX HEJOCTaTKOB TOBapa MOTpeOUTenb BMpaBe TNpeNbsBUTH
W3rOTOBUTEN0  (YIIO/THOMOYEHHOW  OpraHd3alud  WIM  YIOJIHOMOYEHHOMY  WHAMBUAYaJbHOMY
Mpe/IMPUHAMATEJTI0, UMITOpPTepy) TpeOoBaHHe O 0€3BO3ME3JHOM YCTpaHEHHWM TaKWX HeJOCTaTKOB, eCiu
JOK)KET, UTO OHM BO3HHUK/IM [0 TiepeJiaud ToBapa MOTPeOUTeN0 WM MO TPUUYMHAM, BO3HUKLIMM /10 3TOTO
MOMeHTa. YKa3aHHOe TpeOOoBaHHe MOXKeT ObITh TPeABSIB/IEHO, €C/TM HeJOCTaTKH TOBapa OOHapy’>KeHbI MO
WCTeUeHWU [IByX JIeT CO AHs Tepefayd ToBapa IoTpeOMTeN0, B TeueHWe YCTaHOBJEHHOTO Ha TOBAap CpPOKa
cy>kObl UM B TeueHHe JIecsTH JIeT CO JHs Ilepefjaud ToBapa NoTpeOHTes0 B c/lyyae HeyCTaHOBJIEHUs CPOKa
cny6b1. Eciii yKasaHHoe TpeGoBaHe He YZ0B/IETBOPEHO B TeueHHe [1Ba/LlaTH JHel Co [JHs ero Mpe/bsiBieHNs
riotpebuTenemM UM oOHapy)KeHHBI UM HEe/IOCTaTOK TOBAapa SIB/ISETCSl HeyCTPaHUMbIM, ITOTPeOUTeNb 110 CBOEMY
BbIOODY BIIpaBe TMPeABSIBUTh W3rOTOBUTENMO (YIIOJIHOMOYEHHOW OpraHM3allid WA YIIOJHOMOYEHHOMY
VHAVBU/IyalIbHOMY TIpeJIIIPUHHUMATe/I0, WMIIOPTepy) WHble TMpeAyCcMOTpPeHHble MYHKTOM 3 ctartbun 18
HaCTOsIero 3akoHa TpeOOBaHMS W/ BO3BPAaTUTh TOBAp M3rOTOBUTEJIO (YIIOJHOMOUEHHOW OPraHU3aldy Wd
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YTIOJTHOMOUEHHOMY WH/UBUYa/TbHOMY MPeATNPUHUMATEI0, UMIIOPTEPY) U MOTpeOoBaTh BO3BpaTa yIlaueHHOW
JIeHE>)KHOU CyMMBI.

VHbopmauusa 06 nsmeHeHunsax: PedepasibHbiM 3akoHoOM 0T 21 pekabpsa 2004 r. N 171-03 B
HaVMeHOBaHWe BHECEHbI U3MEHEHNS
CM. meKkcm HauMeHoBaHUsi cmambU 8 npedbloyweli pedakyuu

Cratba 20. YcrTpaHeHWe He[OCTaTKOB TOBapa W3roToBUTe/eM (IIPOJaBLIOM, YIIOJTHOMOYEHHOU
OpraHU3alvel WK yIIoJTHOMOYeHHBIM UHUBH/YaIbHBIM TIpeITIPUHUMATEIEM, UMIIOPTEPOM)

T'APAHT: Cwm. SHUMKIoONeann u apyrue KOMMEHTaPUN K ctathe 20 HacTosIero 3aKkoHa

MHdopmaumsa 06 nameHeHusx: deoepasibHbiM 3akoHOM OT 25 oktsa6psa 2007 r. N 234-d3 nyHKT 1
N3N0XEH B HOBOW pepakumm, scmynarowel 8 cusy N0 UCTEYEHUN COpoKa NSATU AHEN nocne AHA
ohuyuasibHo20 ony6/1uUKOBaHUSI Ha3BaHHOrO defepasibHOro 3aKoHa

CmMm. mekcm nyHKma 8 npeodbloyweli pedakyuu

1. Eci cpok ycTpaHeHMsI HeIOCTaTKOB TOBapa He orpejesieH B MUCbMeHHOW (opMe coraliieHueM
CTOPOH, 93TH HEJOCTaTKW JAOJDKHbI OBbITh YCTpaHeHbl W3TOTOBUTeNeM (IIPOJAABLIOM, YIIOJHOMOUEHHOM
opraHv3auyeli  WIM  YIOJHOMOYEHHbIM  WHAWBUAYaldbHBIM  TIpeJIIpUHUMAaTeeM, VMIIOPTEpPOM)
He3aMe/|[TUTe/IbHO, TO eCTh B MUHUMAJIbHBIA CPOK, 00BEKTMBHO HeOOXOAWMBIN /i1 UX YCTPAaHEHUsl C YYeTOM
00BIYHO TIpUMeHsieMOro criocoba. CpoK ycTpaHeHWsI He/IOCTaTKOB TOBApa, OMpe/eNisieMbli B TMCbMEHHOM
(hopme corarieHreM CTOPOH, He MOJKeT TPeBbIIIaTh COPOK IATh AHEH.

B ciyuae, ecv BO BpeMsl YCTpaHEHUS HEIOCTaTKOB TOBapa CTAHET OYEBUJHBIM, UTO OHU He OyAyT
yCTpaHeHbI B OTIpe/ie/IeHHbIN COTJIallieHrheM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/TFOUMTL COTJIAIIeHHe O HOBOM
CpOKe yCTpaHeHHUs HeJJ0CTaTKOB ToBapa. IIpy 3TOM OTCYTCTBHME HEOOXOJAUMBIX Z/I1 YCTPAaHEHUs] HeOCTAaTKOB
TOBapa 3aracHbIX YacTed (JeTaseil, MaTepuasoB), 00OpPY/JOBAaHHS WU MOAOOHBbIE TPUUMHBI HE SIB/ISHOTCS
OCHOBaHHWEM /I/Isl 3aK/IF0UeHUsI COTJIallieHHsi O TaKOM HOBOM CPOKe U He 0CBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a
HapylleHWe CPOKa, OTpeZie/IeHHOTO COTJlallieHreM CTOPOH TePBOHAuaIbHO.

MHdopmaumsa 06 nameHeHusx: deoepasibHbiM 3akoHOM OT 25 okTsa6ps 2007 r. N 234-®3 B NMyHKT 2
BHECEHbl M3MEHEHUs, Bcmynarowue B8 cu/sy N0 WUCTEYEeHUM COpoKa NATM AHER nocne AHA
ohuyuasibHo20 ony6/1IUKOBaHUSI Ha3BaHHOrO defepasibHOro 3aKoHa

Cm. mekcm nyHKma 8 npeobloyweli pedakyuu

2. B oTHOIEHNY TOBAapOB AJUTENBHOTO TI0JIb30BaHUs U3rOTOBUTE/Tb, MPOJABeL] 00 yIIOJTHOMOUeHHas!
OpraHu3alys WM YIOJHOMOYEeHHBbI WHAWBUAYaIbHBIA TperpUHAMAaTe/ b 00si3aHbl TMMPU  TIPeAbSBICHUN
noTpeOUTeNIeM yKa3aHHOTO TpeOOBaHUSI B TPeX/THEBHBIM CPOK Ge3B03Me3/IHO Mpe0CTaBUTh MOTPeOuTeN0 Ha
Mepro/ PEMOHTA TOBAp JI/IUTELHOTO TI0/b30BaHUs, 00/1aJat0l[Uii 3TUMH XK€ OCHOBHBIMU TTOTPEOUTETbCKUMU
cBolicTBaMH, 0becrieunB IOCTAaBKY 3a CBOH cueT. [lepeyeHb TOBapoB /I/IUTELHOTO M0JIb30BaHMS, HA KOTOphIe
yKa3aHHOe TpeOOBaHMe He PaCTpOCTPAHSETCs, YCTaHaBIMBaeTcsi [IpaBuTenbctBoM Poccuiickoit ®ejiepaliviu.

MHdopmaumsa 06 nameHeHusx: dedepasibHbIM 3akoHOM OT 25 okTs6ps 2007 r. N 234-®3 B nyHKT 3
BHECEHbl W3MEHEHUs, BCcmynarowue B cu/ly N0 WCTEYEHMM COpOKa NATU AHERn nocne [AHs
ohuyuasibHo20 ony6/1UKOBaHUSsI Ha3BaHHOrO deaepasibHOro 3aKkoHa

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

3. B ciyuae yctpaHeHusi HEJOCTATKOB TOBapa rapaHTHHHBINA CPOK Ha HEro MpO//ieBaeTCst Ha MepUOJ,
B TeueHWe KOTOPOTO TOBAap He WCIIOIb30Ba/ICS. YKa3aHHBIA TIepUOJ, HCUMCISETCS €O [JHs obparieHus
notpebuTess ¢ TpeboBaHreM 00 yCTpaHeHHWHM HeIOCTaTKOB TOBAapa /10 JHS BbIJAUM €ro 10 OKOHUAaHWU PEeMOHTA.
[lpy BbIgaue TOBapa M3rOTOBUTENb (TIPOJaBel], YIIOJHOMOUYEHHAs OpraHW3alis WX YIIOJHOMOYEHHBIN
VH/UBU/Ya/IbHBIN TIPeANIPUHAMATE/b, UMIIOpTep) 00si3aH MpeA0CTaBUTh B TIMCbMEHHOM (hopme moTpebuTento
uHpopmaLMi0 0 gate obpaiieHus notpebutens c TpeboBaHWeM 00 ycTpaHeHMM OOHAPY)KEHHBIX WM
HeJIOCTaTKOB TOBapa, O JaTe Ilepeflaud ToBapa MOTpeOUTeseM /sl yCTpaHEeHUsl HeJl0CTaTKOB TOBapa, O Jare
yCTpaHeHUsT He/IOCTaTKOB TOBapa C MX OINMCaHUeM, 00 WCI0/b30BaHHBIX 3alacHbIX YacTax (JeTassx,
MaTepuasax) U 0 JjaTe Bbllaul TOBapa MOTPeOUTEII0 10 OKOHUAHUM YCTPaHeHHUs HeJOCTaTKOB TOBapa.

MHbopmauusa 06 nsmeHeHunsax: PedepasibHbIM 3akoHoM OT 17 pekabpsa 1999 r. N 212-®3 nyHKT 4
N3/10)KEH B HOBOW peaakummn
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

4. Ilpu ycTpaHeHMM He[OCTaTKOB TOBapa IIOCPeJCTBOM 3aMeHbl KOMIUIEKTYIOLIEro W3Jenusl WU
COCTAaBHOM YacTH OCHOBHOIO WM3fle/Msl, Ha KOTOpble YCTaHOBJIEHbl TrapaHTHiiHble CpPOKM, Ha HOBbIe
KOMILIEKTYIOLIlee U3/ie/re UM COCTaBHYIO YaCTb OCHOBHOTI'O U3/ie/Usl YCTaHAB/IMBAEeTCsl TapaHTUMHBIN CPOK TOM
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JKe TIpOAOJ/DKUTE/IbHOCTH, UTO WM Ha 3dME€HEHHBbIE KOMIUIEKTYIoIIee n3ejarne Uikl COCTaBHYHO UaCTb OCHOBHOTI'O
usaenavs, eCjii MHOe€ He IIpeJyCMOTPEHO AO0roBopom, U FapaHTHﬁHbIﬁ CPOK HCUHCIAETCA CO OHA BbIJa4U
HOTp€6I/ITEHI-O 3TOT'0 TOBApa IT0 OKOHUdHWK PEMOHTA.

CraTtbA 21. 3ameHa ToBapa HeHaZylexalllero KauecTsa

TCAPAHT: Cwm. 3HUMKNONEAWMW, MO3ULMM BbICIIMX CYAOB M Apyrde KOMMEHTapuuM k cratee 21
HaCTog11ero 3aKoHa

MHopmaumsa 06 nameHeHunsx: PeoepasibHbiM 3aKkoHOM OT 25 okTs6psa 2007 r. N 234-®3 B nyHKT 1
BHECEHbl M3MEHEHUs, BCcmynarwue B8 Ccu/sy N0 WUCTEYEHWM COpoKa NATM AHER nocne AHsA
ohuyuasibHo20 ony6/1UKOBaHUSI Ha3BaHHOrO defepasibHOro 3aKkoHa

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. B cnyvae obHapy)keHUs1 1OTpebuTe/ieM HeZOCTaTKOB TOBapa U MpejbsBieHUs TpeboBaHUS O ero
3ameHe TpojiaBel] (M3roTOBUTENb, YIOJTHOMOYeHHasi OpraHv3aliys WK YIOJHOMOYEHHbIH WHAUBUZYaTbHBINA
Tipe/iNpUHAMATesb, UMIIOpPTep) 00s53aH 3aMeHWUTh TaKO TOBap B TeueHHe CeMM JIHel CO [Hs MpeZbsiBIeHHUs
yKa3aHHOro tpeboBaHMs moTpebuTenem, a Mpu HeOOXOJUMOCTH [JOTIONTHUTEIBEHOM MPOBEPKH KayecTBa TaKOro
TOBapa TIPOZABLOM  (M3rOTOBHUTE/NEM,  YIIOJHOMOUEHHOW  OpraHv3alell WM  YIIOJIHOMOYeHHBIM
VH/VBU/Ya/bHBIM TIPeJTPUHUMaTe/IeM, UMIIOPTePOM) - B TeueHWe JBajLaTHA [JHeld CO IHS TIpeJbsBIeHUs
yKa3aHHOTO TpeOOBaHWsI.

Ecru y mipojaBua (M3rOTOBUTENs], YIOJHOMOYEHHOW OpraHW3alud WM  YIIOJHOMOYEHHOTO
VHIUBU/Ya/TBHOTO TIPeATIPUHUMATEs, WUMIIOPTepa) B MOMEHT TpeJbsiBieHUs TpeOOBaHUS OTCYTCTBYeT
HeoOXO/IUMBIiA /1711 3aMeHbI TOBap, 3aMeHa JJo/DKHa ObITh TIPOBE/IeHa B TeUeHHe Mecsilia CO JHs MpebsBIeHUs
TaKOro TpeboBaHUS.

B paiionax Kpaiinero CeBepa 1 ppaBHEHHBIX K HIM MeCTHOCTSX TpebGoBaHue 110TpebuTesst 0 3aMeHe
TOBapa MOJJIEKUT YZOB/IETBOPEHUIO IO ero 3asB/eHHI0 B CPOK, HEOOXOAWUMBIA [/ o4yepefHOW [JOCTaBKU
COOTBETCTBYIOLL[Er0 TOBapa B 9TU paliOHbI, B C/Iydae OTCYTCTBHUS Y NpoJaBLia (M3rOTOBUTEJIS], YTIOJTHOMOUEHHOU
OpraHM3alvy WM YIOJTHOMOYEeHHOTO0 MHAVBH/YalTbHOTO TpeJIpUHUMATe s, UMIIopTepa) HeobXo4umMoro [yist
3aMeHbI TOBapa Ha /leHb Tpe/bsIB/IeHHs YKa3aHHOro TpeOoBaHusI.

Ecm s 3ameHbl ToBapa TpebOyercs Oosiee cemu AHeld, mo TpeOOBaHUIO MOTpPeOUTeNs MPO/aBel]
(u3roToBuTeN MO0  YIIOJTHOMOYEHHAs ~ OpraHM3aldsi WM YIOJHOMOYEHHBIM  WHAVBUZYa/TbHBINA
Tpe/iNpUHAMATe/Ib) B TeueHHWe TpeX AHeW CO JAHs Tpe/bsiB/ieHHs TpeDOBaHMs O 3amMeHe ToBapa 00si3aH
0e3B03Me3[IHO TPeJOCTaBUTh TOTpeOUTeN0 BO BpeMeHHOe TI0/b30BaHHWE Ha TIepuoj, 3aMeHbl TOBap
JUTUTE/IHOTO TI0/Tb30BaHusl, 00/1aJal0IMii ITUMU K€ OCHOBHBIMU MOTPeOUTE/TLCKUMH CBOMCTBaMH, 00ecrieunB
ero ZIOCTaBKYy 3a CBOM CcYeT. DTO MPaBU/IO He PAaCpPOCTPAHSETCs Ha TOBAPhI, NePeYeHb KOTOPBIX OTpeAeseTcs
B COOTBETCTBMU C MYHKTOM 2 cTaTbl 20 HacToslero 3akoHa.

2. ToBap HeHajyie)kalllero KauecTBa [0/DKeH ObIThb 3aMeHeH Ha HOBBbIM TOBap, TO eCThb Ha TOBap, He
OBbIBIINI B yrOTpebIeHN .

ITpu 3ameHe TOBapa rapaHTHMHBIN CPOK MCUUC/ISIETCS 3aHOBO CO JjHs TlepeZiaui ToBapa MoTpebuTetto.

MHdopmaums 06 nameHeHusx: dedepasibHbiM 3akoHOM OT 25 okta6ps 2007 r. N 234-d3 B cTtaThbio
22 BHECEHbl U3MEHEHWs, BCmynarowue B8 cu/sy NO WUCTEYEeHMM CcOopoka MNSATWM AHel nocne AHs
ohuyuasibHo20 ony6/1IUKOBaHUSsI Ha3BaHHOrO deaepasibHOro 3akoHa

CM. mekcm cmambU 8 npedbidyujel pedakyuu

Ctatbsl 22. CpoKH yZ0BIeTBOPEHHS OT/IeNIbHBIX TPeOOBaHUM MOTpeOuTe s

FTAPAHT: Cwm. 3HUMKIONEAUW, MNO3ULMK BbICLUMX CYAOB U Apyrde KOMMEHTapuu K cratbe 22
HacToslero 3aKkoHa

TpeboBaauss MOTpeOUTENT O COPa3MEPHOM YMEHBIIIEHWW TIOKYITHOW IIeHbl TOBapa, BO3MEIEHUM
PacxoZIoB Ha WCIMpaB/ieHNe HeJIOCTaTKOB TOBapa MOTpeOUTesIeM WM TPETHUM JIUI[OM, BO3BpaTe yIjlaueHHOM 3a
TOBap /IEHE)KHOW CyMMBI, a TakXke TpeOOBaHHE O BO3MEIeHUH YOBITKOB, MPUUUHEHHBIX TOTPeOUTEHO
BC/Ie/ICTBHE TIPO/IA’KK TOBApa HEHa//IeXKalllero KauecTa MO0 MpejoCcTaB/IeHus HeHa iexarrield MHGpopMalyu o
TOBape, TOJJIEXUT Y/OBAETBOPEHHIO TIPOJABLIOM (M3rOTOBUTEIEM, YIIOJHOMOUEHHOW OpraHu3aluued Wid
YIOJIHOMOUEHHBIM WHAUBUAYAJbHBIM TIpeJlIpUHUMAaTeieM, UMIIOPTEPOM) B TeueHWe [AeCATd AHed CO [HsA
TpeIbSIB/IEHNsT COOTBETCTBYIOIIEro TpeOoBaHusI.

VHbopmauusa 06 nsmeHeHunsx: PedepasibHbIM 3akoHOM 0T 21 pekabps 2004 r. N 171-03 B
HaMMeHOBaHNEe BHECEHbI U3MEHEHUS
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CM. meKkcm HauMeHoBaHUsi cmambU 8 Npedbidywel pedakyuu

CtarbA 23. OTBeTCTBEHHOCTh TIpO/JaBija (M3rOTOBUTE/S, YIIOJHOMOUEHHON OpraHu3aluyd WIn
YTIOJIHOMOUEHHOTO WHAWBWAYAILHOTO TIpeATIPUHUMATENS, WMIIOpTepa) 3a IPOCPOYKY
BBITTOJTHEHUsT TpeboBaHuUi ToTpeOuTess

TCAPAHT: Cwm. 3HUMKNOMNEAWMW, MO3ULMM BbICIUMX CYAOB M fApyrHe KOMMEHTapuuM k cratbe 23
HaCTo411ero 3aKoHa

VHbopmauusa 06 nameHeHunsax: [yHKT 1 nameHeH ¢ 1 doeBpansa 2026 r. - dedepasibHbil 3aKOH OT 28
nekaopst 2025 r. Ne 500-93
CM. npedbIdywyro pedakyuro

1. 3a Hapyl1IeHHe NpeAyCcMOTPeHHBIX CTaTbAMU 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TakKe 3a
HeBBITIOJTHEeHHe (3a/IePKKY BLITIOJIHEHUsT) TpeOOBaHUs MOTPeOUTesst O PeJ0CTaB/IeHnH eMy Ha Iepyuo/] PeMOHTa
(3aMeHBl) aHa/NOTMYHOTO TOBapa IpojaBel] (M3rOTOBUTENb, YIIOJHOMOUEHHasi OpraHu3alus Wid
YIIOJTHOMOUEHHbI WHUBUAYalbHbIM TpeArpUHUMATe/b, UMIIOPTEp), MAOMYCTUBIIMNA Takue HapylleHuUs,
yI/lauvBaeT MOTPeOUTETI0 3a KaXK/bIi 1eHb TPOCPOUKK HEYCTONKY (TIeHI0) B pa3Mepe O/JHOTO IMPOLIeHTa IeHbI
TOBapa.

Ecii uHOe He yCTaHOB/IEHO 3aKOHOM, CyMMa HeyCTOWKU (TIeHW), Orpe/ie/IeHHOM B COOTBETCTBUHU C
HACTOSIIIeH CTaThel, He MOJKeT MPeBBIaTh CyMMY, YIUIaueHHYI0 MOTpeOuTesieM 10 JOTOBOPY KYTUIH-TIPOAKU
ToBapa. Ec/i moziexalrias yrjare HeyCTOWKa SIBHO Hecopa3MepHa TI0C/IeICTBUSIM HapylileHus 00si3aTe/bCTBa,
Cy/[, BIIpaBe YMEeHbBLIUTb HEYCTOUKY.

Llena ToBapa ompepessieTcsi, MCXOAs W3 €ro LeHbl, CyIIeCTBOBaBIIeld B TOM MecTe, B KOTOPOM
TpeboBaHKe MOTPeOUTes JO/HKHO ObIJIO ObITH YJOBIETBOPEHO TPO/ABLIOM (M3rOTOBUTENEM, YITIOJTHOMOUEHHON
OopraHu3alieli WM YIOJTHOMOUYEHHBIM WHWBHUAYadbHbIM TIpeANpUHUMATENIeM, HWMIIOPTEPOM), B [JeHb
ZIOOPOBOJILHOTO y/IOB/IETBOPEHUS] TAaKOTO TPeOOBaHWS WM B JieHb BbIHECEHHWsl CyZeOHOro pelieHws, eciu
TpeboBaHMe AOOPOBOBLHO YOBIETBOPEHO He OBLIO.

2. B ciydae HeBbITIONTHEHVsT TPeOOBaHMIA TOTPeOUTENS B CPOKHU, TIPelyCMOTpeHHbIe CTarbamMy 20 - 22
HacTosIero 3akKoHa, MoTpebUTeNb BIIpaBe M0 CBOEMY BBIOODY Mpe/IbsIBUTL WHbIe TPeOOBaHUs, yCTaHOBIEHHBIE
cTaTtbel 18 HacTrosiiero 3akoHa.

NHbopmaumsa 06 nameHeHunsax: PeoepasibHbIM 3akoHOM OT 25 okTtaops 2007 r. N 234-d3 3akoH
OOMNONHEeH crtatbel 23.1, scmynarweli B8 cusly N0 WUCTEYEHUM COPOoKa NATU AHEW nocne AHSA
ohuyuasibHo20 ony6/1UKOBaHUsI Ha3BaHHOrO deaepanibHOro 3aKkoHa

Crarbs 23.1. TlocneacTBus HapyllleHWs TIPO/ABLIOM CpPOKa Tepe/jaud TIpeJjBapyUTeIbHO OTIaueHHOT O
TOBapa roTpeduTeIo

FT'APAHT: Cwm. 3SHuUuknoneaun, nosvumn BbICLUMX CY[AOB u Apyrhe KOMMEHTapuu kK cratbe 23.1
HacTosiilero 3aKkoHa

1. [loroBop KyN/M-TIPOA&XKH, MpPeJyCMaTpPUBAIOLIMA 00s3aHHOCTL TOTPeOWTeNsT Tpe/BapUTeNIbHO
OTUIaTUTh TOBAp, JO/DKEH COJlep>KaTh YCIOBUE O CPOKe Tepejaull ToBapa MoTpeOuTesto.

2. B ciydyae, ecnu mpojasel, TMOJYUYMBIIMA CyMMy Ipe/IBapUTENbHOM OIJIaThl B ONpefiesleHHOM
JIOTOBOPOM KYTUTH-TIPOZIa’KK pa3Mepe, He WCIIOMHWI O00SI3aHHOCTh 10 Tepejaue ToBapa IMOTpPeOUTeN0 B
YCTaHOBJIEHHBIN TAKUM [JOTOBOPOM CPOK, IIOTPeOUTe T 10 CBOEMY BbIOODY BIpaBe MOTPebOBaTh:

repefiaun OTJIaueHHOTO TOBapa B YCTAHOB/IEHHBI UM HOBLIM CDPOK;

BO3Bpara CyMMbI ITPeZiBAPUTEILHOM OTI/IaThl TOBApa, He TiepeJaHHOTO TIPO/IaBLIOM.

ITpu sToM notpebuTenb BIpaBe MOTPeOOBaTh TaKKe IMOTHOTO BO3MeLlleHHUsI YObITKOB, NPUYMHEHHBIX
eMy BC/Ie[iCTBHE HapylleHusl YCTaHOB/IEHHOIO I0TOBOPOM KYIUIU-TIPOJAKU CPOKa Iepefjauy IpefiBapUTe/bHO
OIJIaueHHOT0 TOBapa.

3. B ciayyae HapylleHMs yCTaHOBJIEHHOTO [IOTOBOPOM KYIIM-TIPOZ@KW CpOKa Ilepejiaud
Tipe/iBapUTeIbHO OIUIaueHHOTO TOBapa MOTpPeOHTesI0 Mpo/iaBel] YIlauuBaeT eMy 3a KaXK/blil [ieHb ITPOCPOYKU
HeyCTOlKY (TleHH) B pa3Mepe MOJI0BUHBI [IPOLIeHTa CyMMBI IIpeiBapUTe/IbHOM OI/1aThl TOBapa.

Heycrolika (meHM) B3BICKMBAeTCd CO [JHS, KOrJa MO [OrOBOPY KYIUIM-TIDOZAAKU Ilepefada ToBapa
MOTpeOUTeM0 /0/DKHA Obla OBITH OCYILIECTBEHA, A0 [HsA [epeJauyd ToBapa IMOTPeOUTeN0 WK 0 JHS
yZOBIeTBOPeHMsI TpeOOBaHus MOTpeOUTe st 0 BO3BpaTe eMy Mpe[BapUTe/IbHO YIJIaueHHON UM CyMMBI.

CyMMa B3bICKaHHOM TIOTpeOuTeIeM HeYCTOWKY (TTeHH) He MOYKeT MPEeBBIIaTh CyMMY TpeJBapUTe/TbHOM
OT/IaThI TOBApA.

4. TpeboBanusi TIOTpeOUTeNIsI O BO3Bpare YIJIaYeHHOW 3a TOBap CYMMbI M O TIOJTHOM BO3MeIIeHUU
yOBITKOB TOAJIEXXaT y/JOBI€TBOPEHUIO IIPOJABLIOM B TeueHWe JeciITH JHel co [JHS TpeJbsiBleHUs
COOTBETCTBYIOLLEr0 TpeOOBaHMSI.
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5. TpebGoaHusi TmOTpeOUTENs], YCTAHOB/JEHHBIE TMYHKTOM 2 HaCTOAIEM CTaTbU, He TIOJJIeXKaT
yIOB/IETBOPEHUIO, eC/IU MPOJaBeL] JOKaXKeT, UYTO HapylleHHe CPOKOB Tepefaud TIOTpeOuTe o MpeJBapuTeTbHO
OTJIAY€HHOT0 TOBAapa MPOM30IIIO BCIeCTBHE HEMNPEOL0/IMMON CUJbl UK TI0 BUHE MOTPeOUTes.

Ctatbsl 24. PacueThl c oTpebuTesieM B ciiyuae npuobpeTeHnst UM TOBapa HeHa//IeXKalllero KauecTea

TCAPAHT: Cwm. 3HUMKNONEAWMM, MO3ULMX BbICIUMX CYAOB M Apyrde KOMMEHTapuu K cTaTee 24
HaCTog11ero 3aKoHa

MHopmaumsa 06 nameHeHunsx: PeoepasibHbiM 3aKkoHOM OT 25 okTs6psa 2007 r. N 234-®3 B nyHKT 1
BHECEHbl M3MEHEHUs, BCcmynarwue B8 Ccu/sy N0 WUCTEYEHWM COpoKa NATM AHER nocne AHsA
ohuyuasibHo20 ony6/1UKOBaHUSI Ha3BaHHOrO defepasibHOro 3aKkoHa

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. TIpu 3ameHe TOBapa HeHa/|jIeXalllero KauecTBa Ha TOBAp 3TOM »Ke MapKH (3THUX Ke MoJenH U (W)
apTHUKYyJ/ia) TiepepacueT 1jeHbl ToBapa He MPOU3BOJUTCH.

MHbopmauusa 06 nsaMeHeHusx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B NyHKT 2
BHECEHbl U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. Tlpu 3ameHe TOBapa HeHajJeXKalllero KauyecTBa Ha TaKOW ke ToBap [Jpyroit mapku (Mojenw,
apTHKYyJ/a) B C/lyyae, eC/v lieHa TOBapa, TIO//IeXKalllero 3aMeHe, HIDKe 1[eHbl TOBapa, MPeIoCTaB/IeHHOT0 B3aMeH,
MOTpeOuTeN b IOJDKEH JOT/IATUTh PA3HUITY B II€HaX; B C/yyae, eC/ii IleHa TOBapa, MO/JIeXallero 3aMeHe, BhIIIe
LleHbl TOBapa, TPeIOCTAaBJIEHHOTO B3aMeH, pa3HMIla B I[eHaX BhbIMJIauuMBaeTcs notpebutento. LleHa ToBapa,
MOJ/IeXAITero  3aMeHe, OTpeJeNseTcd Ha MOMEHT ero 3aMeHbl, a eciu TpeboBaHWe TIOTpeOWTeNa He
yZIOB/IETBOPEHO TIPOJABLIOM, IleHa 3aMeHsieMOro ToBapa U LieHa IepeZiaBaeMoro B3aMeH TOBapa OIpefesisiFoTCS
Ha MOMEHT BBbIHECEHUsI Cy/IOM PEeIlleHHs 0 3aMeHe TOBapa.

VHbopmauusa 06 nsMeHeHunsix: PedepasibHbiM 3akoHoMm OT 17 aekabpsa 1999 r. N 212-d3 nyHKT 3
M3MT0XKEH B HOBOW peaakumn
CM. mekcm nyHKma 8 npeoblioyweli pedakyuu

3. B ciyuae mipeibsiBfieHUs TIOTpebuTeieM TpeboBaHKUA O COPa3MEPHOM YMEHBIIIEHUH MOKYITHOW 1I€HbI
TOBapa B pacueT NMPUHUMAaETCs 1jeHa TOBapa Ha MOMEHT Tpe/bsAB/IeHuUs oTpebuTeieM TpeboBaHUs 00 yijeHKe
WY, ec/ii OHO [JOOPOBOJIBLHO He Y/OB/IETBODEHO, HA MOMEHT BLIHECEHWs Cy/IOM pelLleHHs O COPa3MepHOM
YMeHbIIIeHUH TTOKYITHOM 1ieHBbl.

VHbopmauusa 06 nameHeHunsax: [yHKT 4 nameHeH ¢ 1 doeBpansa 2026 r. - dedepasibHbil 3aKOH 0T 28
nekaopst 2025 r. Ne 500-93
CM. npedbIdywyro pedakyuro

4. Tlpu Bo3BpaTe TOBapa HeHajJeXallero KadecTBa MoTpebuTesb BrpaBe TPeOOBaTh BO3MeILEHUS
pasHULIbI MeXX/ly L|eHOW ToBapa, YCTaHOBI€HHOW JI0rOBOPOM, U 1IeHOM COOTBETCTBYIOLL[ErO0 TOBapa Ha MOMEHT
J06pOBOJILHOTO y/JOBIETBOPEHHUSI TaKOro TpeboBaHus WM, ec/ii TpeboBaHKe [0OPOBOJILHO He y/JOBIIeTBOPEHO,
Ha MOMEHT BbIHECEHUS CYZOM DelleHusl.

[Ipn BO3BpaTe TeXHUYECKH CJIOXKHOTO TOBapa HEeHaJJe)kalllero KauecTBa TOTpeOHTesNb BIpaBe
TpeboBaTh BO3MeIIleHHsI Pa3HULIBI MeXK/ly L[eHOW TOBapa, YCTaHOBJIEHHOM [JOTOBOPOM, U 1|eHOW aHaJIOrMYHOrOo
0 TeXHUUECKUM U KCIUTyaTal[IOHHBIM XapaKTepUCTHKaM, 00/1a/iatoiiero Takoi jKe CTerneHbl0 M3HOCa U TOTO
)Ke TOZla BBIITyCKa COOTBETCTBYIOIIETO TOBapa HaA MOMEHT /100pPOBOJIHOTO Y/IOB/IETBOPEHHs TpeOOBaHUS WIIH,
ec TpeboBaHMe OOPOBOMBLHO He Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHHs Cy/IOM pelieHus. I1ooxeHUs B
YacTU OTpeZesieHHsi TaKOW pa3HHUI[bl, YCTAHOBJIEHHbIe HACTOSIIMM ab3arieM, He TIPUMEHSIOTCS, eC/M TIpU
3aK/II0YEHWH [IOTOBOpA TOTpeOuTe/b ObUT YMBILUIEHHO BBeJeH TPOZAABLIOM B 3a0/y)KeHWe OTHOCHTEeIbHO
TeXHUUECKUX W IKCIUTyaTalMOHHBIX XapaKTePUCTHK, CTeIeHW W3HOCA U TO/a BBIMTYCKAa TOBApa, YTO TIPHBENO K
npuobpeTeHn0  MOTpeOMTENIeM TOBapa, XapaKTePUCTHKU KOTOPOTO  CYIIeCTBEHHO OTJMUYAlOTCS — OT
XapaKTepuCTHK, YKa3aHHbIX B JIOrOBOpe KYIUIU-TIPOJ@XU. B TakoM ciyyae NPUMEHSIOTCS TI0JIOXKEHUs,
yCTaHOBJIeHHbIe ab3aLeM MepBbIM HaCTOSIero MyHKTa.

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 nyHKT 5
N3/10)KEH B HOBOW peaakummn
CMm. mekcm nyHKma 8 npeobloyuweli pedakyuu

5. B ciayyae Bo3BpaTa TOBapa HeHAZJIEXKAllleTO KauecTBa, IMPOAAHHOTO B KPEAWT, IOTPeOUTeNto
BO3BpaAlIlaeTcs yIjlaueHHas 32 TOBap JleHe)KHast CyMMa B pa3Mepe ToTallleHHOro KO /IHIO0 BO3BpaTa yKa3aHHOTO
TOBapa Kpe/luTa, a TAK>Ke BO3MeEIIaeTCs TUIaTa 3a Npe/loCTaBIeHre KpeuTa.
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MHbopmaumsa 06 nsmeHeHunsax: PedepasibHbiM 3akoHoM oT 21 aekabps 2013 r. N 363-d3 ctatba 24
[OMOJIHEHA NYHKTOM 6, Bcmynarowum 8 cusly ¢ 1 viong 2014r.

6. B ciyyae Bo3BpaTa TOBapa HeHaJyIe)Kalllero KayeCTBa, NPHOOPeTeHHOro MOoTpebOHTesieM 3a CueT
MOTpeOUTeNbCKOr0 KpeAuTa (3aiimMa), mpojaBel] 00si3aH BO3BPaTWUTh MOTPEeOUTENIO YIUIAUeHHYI0 3a TOBap
JIeHEe)KHYI0 CYMMY, a TaK)Ke BO3MECTUTh YIlIaueHHbIe TTOTpeOuTeIeM TPOLIeHTHl U WHbIE TIaTeXKH 10 JOTOBOPY
MOTpeOUTEeIbLCKOTO KpeuTa (3aiiMa).

Cratbs 25. IpaBo notpeburesisi HA 00MeH TOBapa HaJljieXalllero KauecTsa

TCAPAHT: Cwm. 3HUMKNOMNEAWMW, NO3ULMM BbICIUMX CYAOB M fApyrHe KOMMEHTapuuM k cratbe 25
HaCTo411ero 3aKoHa

VHbopmauusa 06 nsMmeHeHunsx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 1
BHECEHbI U3MEHEHUS
Cm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

1. Tlorpebutenb BrpaBe OOMEHSITH HETPOJOBOJILCTBEHHBIA TOBAp HaJ/IeXKalllero KauecTBa Ha
aHaZIOTMUHbIM TOBap y IpoJaBlia, y KOTOPOro 3TOT ToBap Obu1 IpHOOpeTeH, eciy yKas3aHHBIM TOBap He
niogiotties 1o ¢opme, rabapuram, acoHy, pacrBeTke, pasMepy UM KOMIUIEKTaLUH.

[ToTpebuTesns MMeeT TpaBO Ha OOMeH HeNpPOJOBOJLCTBEHHOTO TOBapa HafJlekalllero KavecTBa B
TeueHUe YeThbIpHA/LIaTh JHel, He cuuTasi JHS ero NMOKyIKH.

OO6MeH Herpo/[0BOJILCTBEHHOTO TOBapa Ha/ljie)kalllero KauecTBa MPOBOAWTCS, eC/IM yKa3aHHbIM TOBap
He ObUT B yroTpeO/IeHUH, COXPaHEHbI €r0 TOBAPHBIM BH/|, TIOTPEOUTE/LCKHE CBOWCTBA, TJIOMOBI, (habpruHbIe
SIPJIBIKY, @ TAK)Ke MMeeTCs TOBApHBIM YeK MM KaCCOBBIM YeK MO0 WHOM MOATBeP K JAOIINI OTyIaTy YKa3aHHOTO
TOBapa [JOKyMeHT. OTCyTCTBHe y TOTpeOWTenss TOBAapHOTO ueKa W/IM KacCcoBOrO 4Yeka JMOO HHOTO
MO TBEpP)KIAIOLEr0 OIVIaTy TOBapa [JOKYMeHTa He JIMIAeT er0 BO3MOKHOCTH CChUIATbCS HAa CBUZeETe/IbCKUe
MOKa3aHusl.

lMepeyeHb ToBapoB, He TOAJEXKAIIUX OOMEHY IO OCHOBAHUSIM, yKa3aHHBIM B HACTOSIIEH CTaThbe,
ytBepkaaetcs [IpaBurtenscTBom Poccuiickoii depepariym.

VHbopmauusa 06 nsmeHeHusax: @edepasibHbiM 3akoHoM OT 21 nekabpsa 2004 r. N 171-®3 nyHKT 2
N3/10)KEH B HOBOW peaakumm
Cm. mekcm nyHKma 8 npeobloyweli pedakyuu

2. B ciyuae, ec/ii aHa/IOTUUHBIN TOBAap OTCYTCTBYET B MPOJaXe Ha [leHb 00pallieHust MOTpeOuTens K
MpoAaBlly, TMOTpeOWTeNb BIIpPaBe OTKA3aThCS OT HCIIONHEHWs [IOTOBOpa KYIM-TIPOJaXKM W TIOTpeOoBaTh
BO3Bpara yIJlaueHHOW 3a yKa3aHHBIA TOBAap JeHEXXHOW cymMMbl. TpeOoBaHWe mTOTpeOWTeNsT O BO3BpaTe
yIIadyeHHOM 3a yKa3aHHBIN TOBap [JeHe>KHOW CyMMbI TIOZ/IeXXUT YAOBAETBOPEHUIO B TeUeHUe Tpex AHel Co JHs
BO3Bpara yKa3aHHOTO TOBapa.

[To corsamieHW0 TIOTPeOWUTENT C TIPO/IABIIOM OOMEH TOBapa MOXKET ObITb TIPeAYCMOTpPEH TIpy
MOCTYTIJIEHUM aHAJIOTHYHOTO TOBapa B Mpozaxy. IIpoaeer; 06s3aH He3aMeJTUTENTBHO COOOIUTh MOTPeOUTEeHO
0 TIOCTYTUIEHWH aHAJIOTMYHOTO TOBapa B MPO/IaXY.

Crarbs 26. YTpartuna cuny.
MHopmaumsa 06 nameHeHunsax: Cwm. TEKCT cmambu 26

MHbopmauusa 06 nsMeHeHunsx: PedepasibHbiM 3akoHOM 21 aekabps 2004 r. N 171-®3 rnasa |l
[OMNoNIHeHa cTaTbel 26.1

Ctatbs 26.1. /TucTaHI[MOHHBIN Criocob MPOiaXku ToBapa

CAPAHT: Cm. SHUMKionegun, no3vuun BbICIUMX CYAOB u Apyrue KOMMEHTapum kK cratbe 26.1
HacTosilero 3aKkoHa

MHdopmaunsa 06 nsmeHeHusax: PedepasibHbiM 3aKOHOM OT 25 okTA6psA 2007 1. N 234-93 B NyHKT 1
BHECEHbl W3MEHEHUs, Bcmynarowue B cu/y N0 WCTEYEHMM COpOoKa NATU AHERn nocne AHs
ohuyuasibHO20 ony6/1UKOBaHUSI HA3BaHHOTro ®efepasibHOro 3aKoHa

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. [loroBOp pO3HUYHOW KYIUIH-TIPOZIA’)KM MOJKeT OBITh 3aK/IFOUeH Ha OCHOBaHWM O3HAKOMJIEHHS
noTpebuTenss C TIPe/JIO’KeHHBIM TIPO/IABLIOM OIMCAHMEM ToBapa IIOCPeJCTBOM KaTajoroB, MPOCIEKTOB,
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OyKeToB, (OTOCHUMKOB, CPe[CTB CBS3H (TeJIeBU3UMOHHOM, TOUTOBOH, PaJMOCBS3M U [JPYTHX) WIM WHBIMH
VICK/TIOUYAIOI[UMHA BO3MOKHOCTh HEI0Cpe/ICTBEHHOTO 03HAKOMJIEHUSI TIOTpebuTessi ¢ ToBapoM b0 obpasiom
TOBapa Ipy 3aK/IF0UEeHUH TaKoro JJOroBopa (AVCTaHLMOHHbIV Crocob Npoaaxn ToBapa) crocobamu.

MHbopmauusa 06 nameHeHnsx: [yHKT 2 usmeHeH ¢ 1 ceHTAopa 2026 r. - Pedepas/ibHbIl 3aKOH OT 28
nekaopst 2024 r. Ne 546-®3
Cwm. bydywyro pedakyuro

2. IIpopaBLioM [0 3aK/TIOUYEHUs OTOBOPA JO/KHA OBITh MpefiocTaB/eHa norpeduremo nadopmaiys 00
OCHOBHBIX TIOTpeOUTENBCKUX CBOMCTBAaX ToBapa, 00 ajpece (MecTe HaxOXIeHWs) TPOZABLIA, O MeCTe
W3TOTOBJIEHUs TOBapa, O TOJIHOM (UPMeHHOM HavMeHOBAaHWM (HauMeHOBaHWM) ITPo/iaBlia (M3rOTOBUTEJS), O
1eHe U 00 ycyioBUsiX IproOpeTeHUst TOBapa, O ero J0CTaBKe, CPOKe CyObl, CDOKe TOJJHOCTA W TapAaHTUMHOM
CpOKe, O TIOpsiIKe OIUIaThl TOBApa, a TAaKKe O CPOKe, B TeueHWe KOTOPOTO JeHCTBYET Tpe/ioKeHHe O
3aK/IFOUeHUH JI0TOBOPA.

MHbopmauusa 06 nameHeHnsix: [yHKT 3 USMeHeH ¢ 1 ceHTA6psa 2026 r. - Pedepas/ibHbIl 3aKOH OT 28
nekaops 2024 r. Ne 546-93
Cwm. bydywyyro peoakyuro

I'APAHT: T[loctaHoBneHnem KoncrturymuonHoro Cyza Poccutickoii ®enepanyu ot 17 despansa 2026 r.
Ne 7-IT myHKT 3 IIpU3HaH He cooTBeTCTBYIOIMM KoHcTuTymu P® B yacTh He yCTaHaB/IUBAIOLIEH /IS
oTpeduTe/IsT BO3MOXKHOCTb BO3BpaTa MPHOOPETEHHOr0 WM [JUCTAHLIMOHHO (B YaCTHOCTH, Yepe3 CeTh
"VIuTepHeT") TOBapa Ha/JIeXKall[ero KaueCTBa JUCTAHLIMOHHBIM CII0COO0M

3. TloTpebuTeno B MOMEHT JOCTaBKM TOBapa JO/DKHAa OBITh B MUCbMEHHOHW (opMme IpefocTaB/ieHa
uHpopmalsi 0 ToBape, mpeaycMoTpeHHass cTaTbell 10 Hacrosijero 3akoHa, a TakKe MpPeAyCMOTpPeHHas
MYyHKTOM 4 HacTosIiel cTaThi MH(OPMAaIIKs O TIOPSiZIKe ¥ CPOKax BO3BpaTa TOBapa.

I'APAHT: [locTtaHoBneHnewm KoacruryuuonHoro Cyna Poccuiickont @epepaumu ot 17 despang 2026 r.
Ne 7-I1 myHKT 4 Tipu3HaH He COOTBeTCTBYIOIUM KoHcTuTyLmMu P® B yacTH He yCTaHAB/IUBAIOILEH /19
noTpeOuTeNIsT BO3MOXKHOCTh BO3BpaTa TPHUOOPETEHHOrO0 WM /IUCTAHI[MOHHO (B YACTHOCTH, Yepe3 CeTh
"MiHTepHeT") TOBapa Ha/IeXkallero KauecTBa JUCTAaHIIMOHHBIM CTIOCOO0M

4. TloTpebuTenb BIIpaBe OTKa3aThCs OT TOBapa B jr000e BpeMs [0 ero mepeiayd, a 1mocje rnepejaun
TOBapa - B TeueHWe CeMH JHeM.

B cnyuae, eciu uH(GOPMAaIMs O TIOPsiIKe M CPOKaxX BO3BpaTa TOBapa HajieXkalllero KayecTBa He Oblia
MpeJoCTaB/ieHa B MMCbMeHHOW (hopMe B MOMEHT [JOCTaBKH TOBapa, MOTpeOuTesb BITpaBe 0TKA3aThCs OT TOBapa
B TeueHUe TpeX MecsiLieB C MOMeHTa [1lepeJjauy ToBapa.

BosBpaT ToBapa Hajjiekalllero KayecTBa BO3MOXKEH B CJIyuyae, eC/IM COXpaHeHbl ero TOBapHBIA BUJ,
roTpebuTeNbCKUe CBOWCTBA, @ TAKKe [JOKYMEHT, TOATBep)KAAroIuil (akT M yCa0BUs TMOKYNKHA yKa3aHHOTO
ToBapa. OTCyTCTBUe Yy TIOTpeOHTeNsl OKYMeHTa, MOATBepKAaromero (GakT U ycraoBUs MOKYIIKHA TOBapa, He
JIAIIIaeT ero BO3MOKHOCTH CChUIATHCS Ha APyTye JJ0Ka3aTenbCTBa IpHobpeTeHus TOBapa y JAHHOTO MPOo/jaBLia.

[ToTpebuTesis He BHpaBe OTKa3aThCs OT TOBAapa HajJeXallero KavecTBa, HMMeEFOILero
VH/JMBU/ya/TbHO-OTIPele/IeHHbIe CBOMCTBA, €C/IM YKa3aHHBIA TOBap MOKeT OBITh MCIO/Ib30BaH MCK/TIOUNTETBHO
MpPHUOOpEeTarOLVM ero ToTpeduTeeM.

[lpn oTka3e moTpeOUTeNss OT TOBapa IpOJaBel] AO/DKEH BO3BPAaTUTh €My [EeHEXHYI CYMMY,
yIJTayeHHY0 TIOTpeOuTesieM o JOrOBOPY, 3a MCK/IIOUEHHEM Pacxo/IOB MPOAaBIid Ha I0CTaBKy OT MOTpebuTesns
BO3BpAll[eHHOTO TOBapa, He TIO3[lHee ueM Yepe3 JeciTb AHEH CO [JHsA TIpeAbsiBJieHUs IOTpebuTeneM
COOTBETCTBYIOILIETO TPeOOBaHUs.

5. INocnefcTBUst MpOJ@KU TOBapa HeHaJjleXKalllero KauecTBa JUCTaHLMOHHBIM CIIOCOO0M MpOAaKu
TOBapa yCTaHOBJ/IeHbI TI0I0’KEHUSMH, [1pelyCMOTPEeHHbIMU CTaTbAMU 18 - 24 HacTosIero 3akoHa.

MHopmaums 06 nameHeHunsix: PedepasibHbiM 3akoHoMm oT 18 uonsa 2011 r. N 242-®3 rnasa |l
[OnofiHeHa cTaTbel 26.2, scmynaroweli 8 cusly ¢ 1 aBrycta 2011 T.

CrtaTtbA 26.2. [IpaBusia 1po/jaXkul OT/e/IbHBIX BUIOB TOBapPOB
I'APAHT: CM. KOMMEHTapuu K craTtbe 26.2 HacTosIero 3akoHa
[MpaBuia mpojakyd OTAeNbHBIX BUJOB TOBapOB YCTaHABAMBAIOTCs [IpaBUTENbCTBOM PoCCHiCKOM

®degepalyu.

nasa |l1. 3awwTa npaB noTpe6uTeneli Npu BbINO/IHEHUM PAGOT (OKa3aHUW ycryr)
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CAPAHT: Cwm. cxemy "3armura npaB rotTpebuTesield py BBITIOJIHEHUH PaboT (0OKa3aHUM yciyr)"

Ctarbsl 27. CpoKu BBITIOJIHEHUS paboT (0OKa3aHUs YCIyT)
T'APAHT: Cwm. SHUMKIONEANN u apyriue KOMMEHTaPUN K cTaThe 27 HaCTosIero 3akoHa

1. WcnonHutens o6s3aH OCYIIeCTBUTb BBINOJHEHWEe paboThl (OKa3aHHe YCIyrd) B CPOK,
YCTaHOBJIEHHBIN TIPAaBHU/IaMH BBITIOJTHEHUS OT/I€NIbHBIX BH/IOB pab0T (OKa3aHUA OT/EBHBIX BHJIOB YCIYT) WM
JIOTOBOPOM O BBITIOJITHEHWM paboT (oKa3aHuM ycayr). B poroBope o BBIMOIHEHWM paboT (OKa3aHUM YCIYT)
MOJKET TpeJyCMaTpPUBAThCS CPOK BBINO/HEHWs1 PaboThl (OKa3aHUsl yCIyTH), eC/d yKa3aHHBIMHU TpaBU/IaMU OH
He TIpeAyCMOTPeH, a TakKe CPOK MeHbILeH TPOJO/DKUTEBHOCTH, YeM CPOK, YCTaHOBJ/IEHHBIM YKa3aHHBIMU
TMpaBUIaMH.

MHdopmauunsa 06 nsmeHeHusax: PedepasibHbiM 3akoHOM OT 17 aekabps 1999 r. N 212-®3 B NyHKT 2
BHECEHbl U3MEHEHUS
CmMm. mekcm nyHKma 8 npeodbloyweli pedakyuu

2. Cpok BBITIO/THEeHHsT paboThI (0OKa3aHUsl YC/IyTH) MOXKET OTIPeeisiThCs AaTol (TIepruofioM), K KOTOpOr
JIOJDKHO OBITH 3aKOHYEHO BBITIONIHEHWe paboThl (OKa3aHue yCiyru) uau (M) Jatoi (repuofom), K KOTOPOi
WICTIOJTHUTE/Tb JJ0JDKEH MPUCTYTIUTD K BBITIOJIHEHUIO PaboThl (OKa3aHHUI0 YCIIyTH).

MHbopmauusa 06 nsmMeHeHusx: PedepasibHbiM 3aKoHOM OT 17 gekabpsa 1999 r. N 212-®3 ctatba 27
[OMNOosIHEHA MYyHKTOM 3

3. B ciyuae, eciu BeINoHeHWe paboThl (OKa3aHUe YCJIyTH) OCYILECTBJISIETCS TI0 YacTsaM (AocTaBKa
Nepro/INuecKoil TieyaTH, TeXHUUeckoe oOC/Ty)KMBaHKMe) B TeueHHe CpPOKa [JeHCTBHS [I0roBopa O BBIMOJHEHUU
paboT (OKasaHHMM YC/yT), AOJDKHBI TpeJyCMaTpUBaThCs COOTBETCTBYIOLME CPOKU (TIepUo/ibl) BBINIOHEHHUS
TaKuX paboT (0Ka3aHUS YCIIyT).

[To cornamieHW:o CTOPOH B JIOTOBOpE MOTYT OBbITh TPefyCMOTPEHbI TakKKe CPOKHM 3aBepLIeHHs
OT/Ie/IbHBIX 3TaroB paboThl (TIPOMeKYTOUHbIE CPOKH).

Cratba 28. IlocnecTBUs HapyLIeHUsI HCIIOTHUTEIeM CPOKOB BBITTOJTHEHHsI pPaboT (OKa3aHus yCIyT)

T'APAHT: Cwm. 3HUMK/IONEAWW, MO3ULMW BbICLUMX CY[OB U Apyrde KOMMEHTapuM k cratbe 28
HacTosiilero 3aKkoHa

WHdopmaunsa 06 nsmeHeHunax: PedepasibHbiM 3aKOHOM OT 25 okTA6psA 2007 1. N 234-93 B NyHKT 1
BHECEHbl W3MEHEHUs, Bcmynaruwue 8 cu/sy N0 WUCTEYEeHUM COopoka NATM [Heil nocne AHA
ohuyuasibHO20 oNy6/1UKOBaHUSI Ha3BaHHOIo ®efepasibHOro 3aKoHa

CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. Ecm ucrionHMTeb HApyIIW/I CPOKW BBITIO/IHEHUs] paboThl (OKa3aHWs YCIyrH) - CPOKA Hayanaa U
(W) OKOHUYAHHWS BBHIMOJHEHWs PaboThl (OKa3aHWSI yCayry) W (W/IM) TIPOMEXYTOUHBbIE CPOKH BBITIOJTHEHHUS
paboThI (OKa3aHWsI yCTyTH) WIK BO BPeMsI BLITTOTHEHHsT PaO0ThI (OKa3aHHsl yCIyTH) CTajl0 OYeBHIHBIM, UTO OHa
He Oy/IeT BBITIOJTHEHA B CPOK, MOTPeOUTeNb TI0 CBOeMY BbIOOPY BIIpaBe:

Ha3HauuThb VICMOIHNTESIO HOBBIN CPOK;

TIOPYYUTD BBITIO/IHEHHE PaOOTHI (OKa3aHue yCIyTH) TPETbUM JIMLAM 3a Pa3yMHYIO LieHYy WM BBITIOTHUTh
ee CBOMMH CHJIaMH U TIOTPeOOBaTh OT UCIIOJTHUTES BO3MeLL[eHHs TIOHeCeHHBIX PacX0/0B;

notpeboBaTh yMeHbIIIeHHs 1ieHbl 3a BbIIIO/IHEeHWe paboTh! (OKa3aHue YC/IyTrH);

OTKa3aThCsl OT UCIIOIHEHHS 0T0OBOPa O BBITNIOJIHEHUU Pab0ThI (OKa3aHUM YCITyTH).

MoTpebuTesb BhpaBe MOTpeOOBAaTh TAaKXKe MMOJHOTO BO3MeIeHHS] YOLITKOB, NPHUYMHEHHBIX €My B
CBSI3M C HapylleHHeM CPOKOB BBITIOJIHEHUs] PabOThl (OKaszaHMsl YC/Iyrd). YOBITKM BO3MEILAIOTCS B CPOKH,
yCTaHOBJIEHHbIE /IJIs1 y/IOB/IETBOPEHHsI COOTBETCTBYIOLIUX TPeOOBaHMI OTpeOuTeIs.

WHdopmaunsa 06 nsmeHeHuax: PedepasibHbiM 3akoHOM OT 17 aekabps 1999 r. N 212-®3 B NyHKT 2
BHECEHbI U3MEHEHNSs
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. Ha3HaueHHbIe OTpeOuTe/IeM HOBbIe CDOKH BBITIOJIHEHUS pabOTHI (0Ka3aHHs yCIyTH) yKa3bIBalOTCS B
JIOTOBOPE O BBIMOJTHEHUH paboThl (0Ka3aHUU YCITYTH).

B ciyuae TIPOCPOUYKM HOBBIX CPOKOB TOTpeOMTeNb BIpaBe TMPeABLSIBUTH HWCIIONHUTEIO HWHbIE
TpeboBaHMsl, yCTaHOB/IEHHBIE MYHKTOM 1 HacTosIIel cTaThy.

VHbopmauusa 06 nsmMeHeHusix: PedepasibHbiM 3akoHoM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 3
BHeECeHbl U3MEHEHNS
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Cm. mekcm nyHKma 8 npeodbloyuweli pedakyuu

3. IleHa BbIMOHEHHOW paboTHI (OKa3aHHOW YC/Iyr), BO3BpalljaeMasi MOTPeOWTent0 TpU OTKase OT
WICTIONTHEHUSI [OTOBOpA O BBITIOHEHUU paboThl (0OKa3aHWU yCIyTH), a TakKKe YUATbIBaemasl TPU YMeHbIIeHUH
1LleHbI BBITIOJTHEHHOHN paboThl (0Ka3aHHOU yC/TyTH), OTIpe/ie/IsieTCsl B COOTBETCTBUM C NMyHKTaMu 3, 4 u 5 ctaTtbu
24 HacTosiiero 3akoHa.

MHbopmauusa 06 n3aMeHeHnsax: PedepasibHbIM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nyHKT 4
BHECEHbI NU3MEHEHMUSA
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

4. Tlpu oTKase OT MCIMOJIHEHHUS JOTOBOPA O BBINOJHEHUH paboTh! (OKa3aHUW YC/IYTH) UCTIONHUTETb He
BrpaBe TpeOOBaThb BO3MeL|eHUs] CBOMX 3aTparT, MPOW3BeZIeHHBIX B IPOLIeCCe BbINOJHEeHHUs paboThl (OKa3aHMs
yCIyTH), a TakkKe IJIaThl 3a BBINOMHEHHYIO paboTy (OKa3aHHYIO YCyTy), 3a MCK/IIOYeHHeM Ciyuasi, eciu
NoTpeOuTeNb TIPUHST BBITIOIHEHHYIO paboTy (0OKa3aHHYIO YCIIyTY).

MHbopmauusa 06 nsMeHeHusIx: PedepasibHbIM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nNyHKT 5
BHeECeHbl U3MEHeHNS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

5. B ciyyae HapylleHWsl YCTaHOB/IEHHBIX CPOKOB BBINOJHEHHs paboThl (OKa3aHWs YC/IYTH) WA
Ha3HaYeHHBbIX MOTpeOuTesleM Ha OCHOBaHWM [YHKTa 1 HacTosiiell CTaTbl HOBBIX CPOKOB HCITOJTHUTENb
yITauMBaeT TIOTPeOHTesTI0 3a KaXK/bIH ZieHb (Jac, ec/ii CPOK OTpeZiesieH B Yacax) MPOCPOUKH HEYCTOUKY (TIeHFO)
B pa3Mepe Tpex TPOLIEHTOB LIeHbI BBINOHEHUsT Pa00ThI (OKa3aHHUs yCIyTH), a eC/IU 1jeHa BhINOHEeHHsT paboTh
(oKa3aHus yC/Iyrv) JOTOBOPOM O BBITIOJIHEHUH PabOT (OKa3aHUM YCJIYT) He oripeZiernieHa - oOlel 1jeHbl 3aKas3a.
loroBOpoM O BBITIOJIHEHUH PaboT (OKa3aHWHW YCIYT) MeXAy MoTpeOuTesieM W WCIIOJHUTENEM MOXKET ObITh
yCTaHOBJ/IeH OoJiee BLICOKMM pa3Mep HEYCTOWKH (TIeHH).

Heycrolika (rieHs1) 3a HapyllleHHe CPOKOB Hauasa BbITOJIHeHUs! paboThl (0OKasaHUsl yC/IyrH), ee 3Tamna
B3bICKMBAETCSl 3a KaX[Jbll feHb (Yac, ecld CPOK OIpejesleH B vacax) MPOCPOUKM BIUIOTH [0 Hadvasa
BBITIOJIHEHUsI paboThl (OKasaHUsl yCAyTH), ee STarna WIM TpeAbsiBjeHuss rotpebuTeneM TpeOoBaHu,
TMpeyCMOTPeHHBIX MYHKTOM 1 HacTosiieit cTaThy.

HeycToiika (meHs1) 3a HapyllleHHe CPOKOB OKOHYAaHHWS BBITIONIHEHWs paboThl (OKa3aHWs YC/IyTH), ee
jTarna B3bICKMBAETCs 3a KaX/ bl JieHb (uac, ec/ii CPOK Oompefie/ieH B yacax) MPOCPOUKH BIVIOTh [JO OKOHUAHUS
BBITIOJIHEeHUsI paboTel (OKa3aHUS YCAyTH), ee IJTara WIM TpeAbsBieHUs MoTpebuTesieM TpeOOBaHMM,
MpeAyCMOTPeHHBIX MYHKTOM 1 HacTosiiei cTaTbu.

CyMMa B3bICKaHHOU TIOTpeOuTesieM HeYCTOWKU (TIeHW) He MOKEeT TMPEBBIaTh 1[eHy OTAeIbHOrO BHUJA
BBITTOJIHEHUsI PaboThI (0Ka3aHWsl YCIyTy) WK OOIY0 LieHy 3aKa3a, eC/id LieHa BBITIOIHEeHUsI OTAe/bHOTO BUJA
paboThI (OKa3aHHUs yCIyTH) He OTpeZiesieHa I0rOBOPOM O BBIMTOJTHEHUU paboThl (OKa3aHUU YCITIYTH).

Pa3mep HeycTolKY (TIeHH) OTpe/iesisieTCsl, MCXOs U3 LieHbl BLIMO/IHeHUsT paboThl (OKa3aHUs yCIyTH), a
ec/M yKasaHHas lieHa He ompejiesieHa, MCXOZs W3 o0Iel LieHbl 3akas3a, CyLeCTBOBaBIIeil B TOM MecTe, B
KOTOpOM TpeOoBaHKe 110TpebuTest JO/DKHO ObLIO ObITH Y/JOB/IETBOPEHO UCIIONHUTENEM B [ieHb 100pOBOJ/IBHOTO
yJIOBJIeTBOPEHMsI Takoro TpeOOBaHUSI W/IM B [leHb BbIHeCeHUsl CyZAeOHOro peleHus, ecid TpeboBaHHe
noTpebuTesst O0OPOBOJILHO YJIOBNIETBOPEHO He ObLIO.

6. TpeboBaHusi TmOTpeOWTENs], yCTaHOB/IEHHBbIe [TYHKTOM 1 HacTosell cTaTbd, He II0JJIeXKaT
yZIOBJIETBOPEHUIO, €C/IM HCIIOJMHUTENb [OKaXeT, UTO HapyllleHHe CPOKOB BBINOJHEHUs paboThl (OKa3zaHMs
yC/TyTH) TIPOM30IIJIO BC/IeZICTBHE HEMPeo0IMMOM CHJIBI WY 110 BUHE TIOTpeOuTeIs.

Cratba 29. [IpaBa notpebuTens npu 0OHapy)KeHUM HeJOCTAaTKOB BBIOJTHEHHOW paboThl (OKa3aHHOM
YCJIyTH)
TFAPAHT: Cwm. 3HuuK/Ioneauw, Mo3vuMy BbICLLUMX CYAOB U Apyrve KOMMEHTapuu K cratbe 29
HaCTOSILero 3akoHa

VHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHOM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 1
BHeECeHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. TlotpebuTenb 1pyu 0OHAPY’KEHWH HEOCTAaTKOB BBHIMOJHEHHOM paboThl (OKa3aHHOM yC/IyTH) BIIpaBe
TI0 CBOEMY BbIOODY MOTpebOoBaTh:

6e3B03Me3/JHOT0 YCTPAHEHHs HeIOCTAaTKOB BBITTOJTHEHHOU paboThI (0Ka3aHHOM yCIyTH);

COOTBETCTBYIOLIEI0 YMEHbBILIEHHS LIeHbI BBITTOJTHEHHOU paboThl (OKa3aHHOM yCTyTH);

6e3B03Me3/JHOr0 U3rOTOB/IEHMsI [PYroi Bellld W3 OAHOPOAHOIO MaTeprasa TaKOro >Ke KauecTBa WM
TIOBTOPHOTO BBINOHeHUs1 paboTbl. IIpu 3TOM moTpebuTesns 00si3aH BO3BpaTUTh paHee Mepe/jaHHYI eMy
WICTIO/IHUTE/IEM Belllb;
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BO3MelleHUsI TIOHeCEHHbIX KM pPacXOZ0B [0 YCTPaHEHHIO HeJOCTAaTKOB BBIMIOJHEHHOW paboThI
(oka3aHHOM yC/TIYyTU) CBOUMM CHJIaMU UK TPETBUMHU JIMLIAMH.

YnoBnerBopeHue TpeboBaHuM TOTpeOuTesnsi O 6e3BO3Me3HOM YCTpaHeHMM He/O0CTaTKOB, 00
W3TOTOBJIEHUM [JPYroil Belld WM O TOBTOPHOM BBITIOJIHEHUMM PaboThI (OKa3aHUM yCIyru) He ocBoboKzaer
WICTIOJTHUTE/ISI OT OTBETCTBEHHOCTH B (hopMe HeyCTOMKH 3a HapyllleHHe CPOKa OKOHYaHUsI BBITIOJIHEHUs] paboThl
(okazaHus yCiIyrh).

[ToTpebuTess BripaBe 0TKa3aTbCsl OT MCIIOHEHKS I0T0BOPA O BBITIOJIHEHUH PabOTHI (0Ka3aHUU yCITyTH)
¥ ToTpebOBaTh TOHOTO BO3MelleHHsi yOBITKOB, eC/M B YCTaHOBJIEHHBIM YKa3aHHBIM JIOTOBOPOM CPOK
HeJJOCTaTK! BBITIOTHEHHOW PaboThl (OKa3aHHOW yC/IyTH) He yCTpaHeHbl UCToyHHUTeseM. IloTpebuTens Takke
BIpaBe OTKAa3aTbCsl OT WCIIOJHEHWsI JIOTOBOpPA O BBHIMOJHEHWM paboThl (OKa3aHWM YC/IYTH), eCid WM
OOHapyKeHbl ~CYIIIeCTBEHHbIe HEJOCTaTKM BBLINOJHEHHOW pPabOThl (OKAa3aHHOM yCIyTHM) WA HHbIE
CylLleCTBeHHbIe OTCTYTI/IEHUsI OT YCIOBUNA JOTOBOPA.

[ToTpebuTesb BripaBe MOTPeOOBATH TAKXKE TTOTHOTO BO3MEILeHHUs YOBITKOB, MPUUMHEHHBIX €My B CBSI3U
C HeJOCTaTKaMH BBLIMTOJIHEHHOW paboThl (OKa3aHHOM yCIyrh). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTaHOB/IEHHbIE
JJ151 y7I0BJIETBOPEHUS COOTBETCTBYIOIMX TpeOoBaHMi1 moTpebuTers.

MHbopmauusa 06 nsMmeHeHusx: PedepasibHbiM 3akoHOM OT 21 gekabpsa 2004 r. N 171-®3 B nNyHKT 2
BHECEHbI U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. IleHa BbIMOMHEHHOW paboTHI (OKa3aHHOW YC/Iyr), BO3BpalljaeMasi MOTpPeOWTen0 TpU OTKase OT
WICTIOTHEHUSI [JOTOBOpA O BBITIOHEHWU paboThl (0OKa3aHWU yCIyTH), a TaKKe YUATbIBaemasl TPU YMeHbIIIeHUH
L[eHbI BBITIOJTHEHHOHN paboThbl (0Ka3aHHOU yCIyTH), OTIpe/Ie/sieTCsl B COOTBETCTBUM C NMyHKTaMu 3, 4 u 5 ctaTbu
24 HacTosiiero 3akoHa.

WHdopmaunsa 06 nsmeHeHusax: PedepasibHbiM 3aKoHOM OT 17 aekabps 1999 r. N 212-®3 B nyHKT 3
BHeECeHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

3. TpeboBaHusi, CBA3aHHBIE C HEOCTATKAMK BBITIOJHEHHOW pabOThl (0Ka3aHHOU yCIyTH), MOTYT ObITh
Tipe/IbsiB/IEHb] TIPY TIPUHSTHN BBITIOIHEHHOM PaboThl (OKa3aHHOW YC/IyTH) WM B XOZe BBINOHeHUs paboThl
(oka3zaHus yciyru) nubo, ecyii HeBO3MOKHO OOHapy’KUTh HEeJJOCTATKH TPU TIPUHSTUH BBIMOJHEHHON paboTh
(oka3aHHO# yC/IyrH), B TeUeHHe CPOKOB, YCTAHOBJ/IEHHBIX HACTOSIIMM ITyHKTOM.

[ToTpebuTesb BrIpaBe MpeABSBIATh TPeOOBaHMs, CBS3aHHbIE C HEeJOCTaTKaMHU BBITOJTHEHHOW PabOTHI
(oKa3aHHOU yC/IyTu), ecii OHM OOHapy)KeHbl B TeyeHHe T'apaHTUHHOTO CPOKa, a TMpPH ero OTCYTCTBHU B
pa3yMHBIN CPOK, B TIpe/ieiaX ABYX JIeT CO JHsI IPUHSTHUS BBITIOJIHEHHON paboThl (OKa3aHHOW yC/TyTH) WU TISITH
7ieT B OTHOILIEHWU HeJJOCTAaTKOB B CTPOEHWH Y MHOM HeJBIKUMOM MMYIIeCTBe.

VHbopmauusa 06 nsmMeHeHunsix: PedepasibHbiM 3akoHOM OT 17 aekabps 1999 r. N 212-d3 ctatbs 29
[0rnoJiHeHa NyHKTOM 4

4. VicriosiHUTETH OTBEYAeT 3a HeJOCTaTKX paboThI (YCIyrH), Ha KOTOPYIO He YCTaHOB/IEH rapaHTUHBIN
CPOK, ec/ii TOTPeOUTeNb AOKa)KeT, UTO OHU BO3HHUKIIM [I0 ee TIPUHSITHS UM W 0 TIPUYMHAM, BO3HUKIINAM [0
3TOr0 MOMEHTa.

B otHomenuy paboTs! (ycayry), Ha KOTOPYHO YCTaHOBJ/IEH FapaHTUNHBIM CPOK, UCIIO/THUTENb OTBeYaeT
3a ee HeJIOCTATKH, €C/IM He JOKaKeT, YTO OHM BO3HUK/IM TOC/e MPUHATHS paboThl (yciyru) rorpebuteneM
BCJIe/ICTBYE HapYyIIeHUsl UM TPaBW/ UCTI0/Ib30BaHUs pe3ysbTata paboTel (YCIyru), AeHCTBUMA TPeTbUX JIUL] UTH
HeTIPeo/I0TMMOU CHUJTBI.

MHbopmauusa 06 n3aMeHeHusx: PedepasibHbIM 3akoHoM OT 17 aekabps 1999 r. N 212-®3 ctatbd 29
[0MNo/IHEHA MYHKTOM 5

5. B ciyuasix, Korjja npefyCMOTPeHHbIM JOrOBOPOM I'apaHTHUNHBIA CPOK COCTaB/sieT MeHee [BYX JieT
(ATH JIeT Ha HeJIBWKWMOE UMYIIEeCTBO) U HeJOCTaTKh paboThl (yCayru) oOHApy>KeHbl MOTpebuTeseM o
WCTeUeHUH TapaHTUHHOrO CpOKa, HO B TMpefenax /[ByX JeT (MATA JeT Ha HeABIDKAMOEe HMYIIeCTBO),
roTpebuTenb BIpaBe TPeABSIBUTH TpeOOBaHWs, IpPeAyCMOTPeHHbIe MYHKTOM 1 HacTosiijell CTaTbH, eciu
JOK&)KeT, UTO TaKhe HeJOCTAaTKU BO3HHK/IH 0 MPUHATHS UM pe3y/bTaTa paboTel (YCIyrH) WM TI0 IPUYKHAM,
BO3HHKILIUM []0 3TOTO MOMEHTa.

VHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHOM OT 21 aekabpsa 2004 r. N 171-®3 B nyHKT 6
cTartby 29 BHECEHbI U3SMEHEHUSA
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

6. B ciydyae BbISIBIEHHSI CYIECTBEHHBIX HEJOCTaTKOB pPaboThl (yCiayru) moOTpeOuTeNns BIpaBe
NpeJbsBUTh HCIIOMHUTEM0 TpeboBaHMe O 0e3BO3Me3HOM YCTPaHEeHHWH He/[OCTAaTKOB, eC/IM [JOKaKeT, UTO
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He/JOCTaTK! BO3HUKJ/IM [I0 TIPUHSATHS UM pe3y/ibTaTa paboThl (YCIyTH) WM TI0 TIPUUMHAM, BO3HHUKIIINM IO 3TOTO
MOMeHTa. JTO TpeOOBaHHe MOXKET ObITh TPeIbsBIEHO, €C/IM TaKue HeJOCTaTKU OOHAPY)KeHbI TI0 MCTeUeHUH
JBYX J1eT (TISITH JIeT B OTHOLIEHHUH He/IBIDKMMOTO0 UMYILECTBA) CO JIHS TIPUHSTHS pe3yJibTaTa paboTsl (yCayrh),
HO B TIpefie/iaX yCTaHOBJIEHHOTO Ha pe3y/bTaT paboThl (YC/Iyr) CpoKa CIy>KObI MM B TeUeHHe JIeCSTH JIET CO
[IHS1 TIPUHATUS pe3y/ibTata paboTsl (yCayry) nmoTpebuTesem, ecid CpoK C1yObl He ycTaHoBeH. Ecim jaHHOe
TpebOBaHHe He Y/IOBJIETBOPEHO B TeueHHe /BaZILiaTH [JHEH CO [HS ero TmpebsBeHHs MOTpeOUTeneM Wu
oOHapy KeHHbII HeJ[0CTAaTOK SIB/IIETCS] HEYCTPAHUMBIM, ITOTPeOHTe b TI0 CBOeMy BBIOOPY BIIpaBe TpeOOBaTh:

COOTBETCTBYIOLIETO YMEHbIIIEHVsI LIEHbI 3@ BBITOJIHEHHYO paboTy (OKa3aHHYHO YCIyTy);

BO3MeIlleHHs] TIOHECEHHBIX WM pPACcXO/0B I10 YCTPAaHEHHIO HeJOCTAaTKOB BBITIOJTHEHHOW pPaboThI
(OKa3aHHOU yCIyTH) CBOMMHU CUIaMH WJTH TPETHUMH JTULIAMHU;

OTKa3a OT WCIOTHeHHST OTOBOPA O BHIMOJHEHUH paboThl (OKa3aHUM YCIYTH) U BO3MeIL[eHHsT YOBITKOB.

VHbopmauusa 06 nameHeHnsix: Ctatbsd 29 [O0MNOMHEHA MyHKTOM 7 ¢ 1 okta6psa 2026 r. -
deoepasibHbIU 3akoH 0T 31 uona 2025 1. Ne 290-d3
Cm. 6yoyuwyto pedakyuro

NHhopmaumsa 06 nameHeHnax: deoepasibHbIM 3aKoHOM 0T 25 oktaopsa 2007 r. N 234-©3 B cTaThblo
30 BHECEHbl M3MEHEHWsl, BCmynarowue B8 Ccu/jy N0 WUCTEYEHUM COPOKa MNATW AHEN nocne AHs
othuyuasibHo20 ony6/1uKoBaHUsl Ha3BaHHOro ®efepasibHOro 3aKoHa

CM. mekcm cmambUu 8 npedbidyuwjel pedakyuu

Cratba 30. Cpoku yCcTpaHeHHs! HeIOCTAaTKOB BBITIOJTHEHHOW paboThl (0Ka3aHHOM yCTyTH)

TCAPAHT: Cwm. JHuUMKnoneamu, No3vLMW BbICILIMX CYAOB | fApyrhe KOMMEHTapuuM k cratbe 30
HaCTOoAIIero 3aKoHa

HegocraTtku paboTel (yCAyrH) [AO/DKHBI OBITH YCTpAHEHbI HCIIOJHUTEIEM B pPa3yMHBIA CpOK,
Ha3HaYeHHBIH TIOTpeGuTeIeM.
A63a11 BTOpOIi NCK/THOYEH.

MHdopmauus 06 nsmeHeHmsax: Cm. TekcT absaya smopozo cmamsu 30

Ha3HaueHHbIN TIOTpeOHTe/IeM CPOK YCTPaHEHHs] HeZOCTaTKOB TOBAapa YKa3bIBAeTCS B ZIOTOBOpPE WM B
WHOM TIO/MHUCHIBAEMOM CTOPOHaMH JOKyMeHTe JiiOO B 3asiBlI€HUM, HalpaB/JeHHOM MOTpebuTeeM
VICTIOTHUTEJTIO.

3a HapylleHVWe TIpeJyCMOTPEHHBIX HACTOSILEN CTaTbell CpPOKOB YCTpaHeHHsi HeJOCTaTKOB
BBINIO/IHEHHOW paboThl (OKa3aHHOW YC/Iyrd) HCIIOMHWTENb YIUIauMBaeT MOTPeOUTen0 3a KaXAbld JeHb
TIPOCPOUKM HEYCTOMKY (TeHI0), pa3Mep U TOPSJOK MCUMC/IeHHs KOTOPOW OIpe/iesiitoTCs B COOTBETCTBUU C
NMYHKTOM 5 cTaTby 28 HacTosiero 3akoHa.

B ciyuae HapylleHMsi yKa3aHHBIX CPOKOB IOTpeOWTe/b BIpaBe MpeAbSBUTH HCIIONHUTENIO HHbIe
TpeboBaHMs, MpeyCMOTpeHHbIe MyHKTaMy 1 u 4 ctaTby 29 Hacrosirero 3akoHa.

Cratba 31. Cpoku yZoB/IeTBOPeHHs OT/e/bHBIX TpeboBaHUM ToTpebuTesist

T'APAHT: Cwm. 3HUMK/IONEAUW, MO3ULMK BbICLUMX CY[OB U Apyrde KOMMEHTapuu k cratbe 31
HacTosiilero 3aKkoHa

WHdopmaunsa 06 nsmeHenunax: PedepasibHbiM 3akoHOM 21 pekabpsa 2004 r. N 171-®3 B nyHKT 1
BHECeHb! 3MeHeHUA
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

1. TpeboBanust NOTPEOMTESIA 06 yMEHbIIIEHUH IIeHbI 3a BLIIOJHEHHYI0 PaboTy (0Ka3aHHYIO YCIyTY), O
BO3MEII[eHUH pacXo/I0B TI0 YCTPAHEHWIO HEOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOW YC/IYrH) CBOUMHU
CUJIaMH WM TPeTbUMHM JIMIIaMH, a Takke O BO3BpaTe yIulaueHHOW 3a paboty (yCayry) JeHeXHOW CyMMBbI U
BO3MeIIeHUH YOBbITKOB, TIPUUMHEHHBIX B CBSI3M C OTKAa30M OT WCIIOJHEHHUSI /IOTOBOPA, TPeJyCMOTPeHHbIe
NMyHKTOM 1 cTatbyn 28 u nyHkTamn 1 u 4 ctatby 29 HacTosiero 3akoHa, TO/jIeXkaT y/IOBJIeTBOPEHUIO B
JleCSITUAHeBHBIN CPOK CO JHS TIpe/IbsIBIeHUS COOTBETCTBYIOIIero TpeboBaHusl.

2. TpebGoBanuss moTpebOHTEe/NsT O 0e3BO3ME3THOM W3TOTOBJEHUM JPYTrOW BelU W3 OJHOPOJHOTO
MaTepuhana TaKOrO >Xe KauecTBa WM O TIOBTOPHOM BBITIOJHEHWH pabOThl (OKa3aHWM YC/IYTH) TOAJeKaT
Y/JIOBJIETBOPEHUIO B CPOK, YCTAHOBJ/IEHHBIH /ISl CDOUHOT'O BBITIOJIHEHUs paboThl (0Ka3aHUs YC/IYTH), a B CIy4ae,
€C/IM 3TOT CPOK He YCTAaHOBJIEH, B CPOK, MpeJyCMOTpPEeHHbII [JOrOBOPOM O BBINOTHEHHWH paboThl (OKa3aHUH
YCJIYTH), KOTOPBIM OBLT HeHa/l/1eXKallle UCTIO/THEH.

3. 3a HapylleHHe TpeJyCMOTPEHHBIX HacCTOsIeld CTaTbell CPOKOB YZOB/IETBOPEHHSI OTZebHBIX

29.07.2026 Cuctema T'APAHT 34


http://ivo.garant.ru/document/redirect/412423598/15
http://ivo.garant.ru/document/redirect/12156685/113
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/410738408/0
http://ivo.garant.ru/document/redirect/77533019/0
http://ivo.garant.ru/document/redirect/12117771/3
http://ivo.garant.ru/document/redirect/410737870/0
http://ivo.garant.ru/document/redirect/77533018/0
http://ivo.garant.ru/document/redirect/12138155/125

[

3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

TpeboBaHMI TOTPeOUTE/IsT UCIIOJHUTENb YIJIAUMBAeT MOTPEOUTENT0 3a KaXKAbIM [ieHb TPOCPOUKH HEYCTOHKY
(meHto0), pa3Mep U TMOPSAOK UCUMCTIEHUs] KOTOPOM OIpefiesissitoTCsI B COOTBETCTBUU C MYHKTOM 5 cTaTtbn 28
HacTosIIero 3akoHa.

B ciiyuae HapyllieHHsi CDOKOB, YKa3aHHBIX B MyHKTax 1 1 2 HacTosiiel craTbH, MOTpeOUTe/b BIIpaBe
MPebsABUTE VICMONIHUTESIO WHBIe TpeOOBaHUs, MTPeAyCMOTPeHHbIe MYHKTOM 1 cTaTtby 28 u nyHkTamn 1 u 4
cTaTby 29 HacTosIero 3aKoHa.

VHbopmauusa 06 nsMeHeHunsix: PedepasibHbiM 3akoHoM 21 nekabpsa 2004 r. N 171-d3 cratbs 32
N3N0XeHa B HOBOW pefakummn
CM. mekcm cmambU 8 npedbidyuwjel pedakyuu

Ctatbsl 32. IIpaBo nmoTpebUTe/s HA OTKA3 OT UCTIOJTHEHUS I0TOBOPA O BBIMIOJHEHUHW paboT (OKa3zaHWU
ycnyr)
TCAPAHT: Cwm. SHUMKNIONEAMW, NO3WLMA BbICIIMX CYAOB W Apyrve KOMMEHTapuu K cratbe 32
HacTosllero 3aKkoHa

[ToTpebuTess BripaBe OTKa3aTbCsl OT UCTIOJIHEHUS IOTOBOPA O BBITIOJIHEHUH paboT (0Ka3aHWU YCIIyT) B
moboe BpeMsi TIPM YC/IOBHM OIUIAThl MCTIONHUTENO (DaKTMUeCKH TMOHECeHHBIX UM PacXOfOB, CBS3aHHBIX C
WCIIO/THEeHVeM 00513aTe/bCTB 110 IaHHOMY JI0TOBOPY.

Cratba 33. CMeTa Ha BbITIO/THEeHHe paboThI (OKa3aHUe YCIIyTH)
T'APAHT: Cwm. SHUMKIONEANN u apyrvue KOMMEHTapPUN K ctaThe 33 HaCTOSAIIero 3aKkoHa

1. Ha BbIrosiHeHe paboThl (OKa3aHue YC/IyTH), PeJyCMOTPEHHOM 0rOBOPOM O BBITTOJTHEHHH PabOThHI
(oKa3aHuM yCIyTH), MOXKeT OBbITh COCTaB/IeHa TBep/iasi MK MPUO/IM3UTeTbHAs CMeTa.
CocTaB/ieHHe TaKOW CMeTHI 110 TpeOOBaHUIO TIOTPeOUTEISI UK UCTIOTHUTEIS 00s13aTesTbHO.

VHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHoM 0T 17 aekabpsa 1999 r. N 212-d3 nyHKT 2
M3MT0XKEH B HOBOW peaakumn
CM. mekcm nyHKma 8 npeoblioyweli pedakyuu

2. VicnonHuTe/h He BIpaBe TpeboBaTh YBeJIUUYEHUS TBepPIOH CMeThI, a TIOTPeOUTE/b - ee YMEHbIIeHMU,
B TOM UHCJ/Ie B Cy4ae, KOTAa B MOMEHT 3aK/IH0UeHHs JOTOBOPA MCK/0Uanach BO3MOXKHOCTE TIPeAyCMOTPETh
TIOJTHBIN 00BEM TMO/|/IEXKAIUX BHIMOJTHEHHIO PaboT (OKa3aHUIO YCIyT) UM HEOOXOAUMBIX /ISl TOTO PAaCXOZIOB.

VicnonHuTe b UMeeT MpaBo TPeOOBaTh YBEMUEHUs TBEPAOW CMEThI TIPU CYIECTBEHHOM BO3pacTaHUU
CTOMMOCTHA MaTepuasioB ¥ 000py/I0BaHUS, TIPeJOCTaB/sIEMbIX HWCIIOJIHUTENEM, a TaKKe OKa3bIBaeMbIX eMY
TPeTBUMHU JIMLIAMH YC/IyT, KOTOPOe Hesb3si ObUIO TIpeflyCMOTpeTh TPU 3aK/IoueHWH AoroBopa. IIpu oTkase
MOTPeOUTe s BLITOTHUTE 3TO TPeOOBaHKe UCIIOTHUTEb BIIPAaBe PaCTOPTHYTH AOTOBOP B CyZieOHOM MOpsifiKe.

WHdopmauusa 06 nsmeHeHuax: PedepasibHbIM 3akoHOM OT 17 aekabps 1999 r. N 212-®3 ctatbsa 33
[onosIHeHa NyHKTOM 3

3. Ec/im Bo3HMK/Ia He0OXOJUMOCTh BBITIOIHEHHS! JOTIO/THUTE/IBHBIX PaboT (0Ka3aHUs [IO0TIOHUTEbHBIX
yCIyT) U 10 9TON NPHUYMHE CYIEeCTBEHHOrO MpeBbIIeHHs] NMPUOIM3UTeNbHON CMeTh, UCTIOHUTENb 00si3aH
CBOEBpEMEeHHO TipeAlyripeZuTh 00 3ToM motpeburtens. Ecim nmoTpebutens He fan corsacue Ha IpeBbIIeHUEe
npuOM3NTeIbHONW CMeThl, OH BIIPaBe OTKA3aThbCsl OT HCIOMHEHHsl A0roBopa. B 3TOM ciydae HCIOMHUTENb
MO)KeT TpeOOBaTh OT OTPeOuTeIs YIIaThI LieHbI 3@ BHITIOJTHEHHYO PaboTy (0Ka3aHHYIO YCIyTy).

VcrionHuTeMb, CBOEBPEMEHHO He TpeAylnpejuBLIMK TOTpeOuTesnss 0 HeoOXOAWMOCTH TPeBbILIeHHS
NpUOIM3NUTEeIbHOW CMeThl, 00s3aH WCIIOJHUTH [JOTOBOpP, COXPaHsisl MPaBO Ha OIUIAaTy paboTel (YCIyru) B
Tipe/iesiaX MPUOJTU3UTETLHON CMETHI.

Ctatbsl 34. BrimosiHeHre paboThl U3 MaTepraa UCTIOTHUTEIS

T'APAHT: Cwm. SHUMKIONeAnn u apyrue KOMMEHTaPUN K ctaThe 34 HacTosIero 3akoHa

VHbopmauusa 06 nsMeHeHusix: PedepasibHbiM 3akoHOM OT 17 aekabpsa 1999 r. N 212-®3 B nyHKT 1
BHeCeHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeobloyweli pedakyuu

1. WicnonHuTeb 00s13aH BBINOJIHUTL PabOTy, OMpe/ie/IeHHYI0 JOTOBOPOM O BBHITIOIHEHMU pabOoThI, U3
CBOEro MaTepvasna ¥ CBOMMH CpeZiCTBaMH, eCJIM MHOe He TIPeyCMOTPEHO ZI0TOBOPOM.

VcrionHuTe b, MpejOCTAaBUBIINKM MaTepyasl /i BBITIOJHEHUsS paboThl, OTBEUAeT 3a €ro HeHaJjiexalree
KauecTBO T10 TipaBWiaM 00 OTBETCTBEHHOCTH TIPO/IABIia 3a TOBaphl HEHAa/JIeXKalllero KauecTsa.
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VHbopmauusa 06 nsmMeHeHusix: PedepasibHbiM 3akoHoM OT 17 gekabpsa 1999 r. N 212-®3 B nNyHKT 2
BHECEHbI U3BMEHEHNS
CM. mekcm nyHKma 8 npeodbloyuweli pedakyuu

2. MaTepHan HCIIO/THUTEe/IA OIl/IaUMBadeTCsd HOTPE6HTEHEM MpU 3aK/JIKYEHWH YKd3daHHOTO [OOroBOpa
IMMO/JIHOCTBIO W/IM B pd3Mepe, yKa3aHHOM B [JOroBOp€ O BBIIIOJIHEHUH pa60TbI C yCQJI0OBHMEM OKOHUYATE/IbHOI'O
pacueTa 11puv MmoiydeHun HOTpe6I/ITEJIeM BBINIO/THEHHOM MCITOJTHUTE/IEM paGOT])I, ec/IM UHOH MopAAOK paCyeToB
3da MaTepHra/I UCITIO/THUTE/IA He IIpeAyCMOTpeH COorJiallieHreM CTOPOH.

MHbopmauusa 06 nsmeHeHunsx: PedepasibHbiM 3akoHOM OT 17 gekabpsa 1999 r. N 212-®3 B nyHKT 3
BHECEHbI U3MEHEHUS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

3. B cniyuasix, TpefyCMOTPEHHBIX AOTOBOPOM O BBITIOJTHEHHUM paboThl, Marepuan MOXeT ObITh
TpeJioCTaBJieH UCTIONIHUTEeIeM TIoTpebuTestto B Kpeaut. Tlocesytoiijee n3MeHeHHe 11eHbI TIPe/I0CTaBIeHHOTO B
KpeIUT MaTepHaJsia MCTIOTHUTe/IS He BjiedeT 3a coboii iepepacuera.

4. Marepuan HUCIONHUTENS W HeoOXOoJWMble [7Isi BBITIOJHEHUS PAabOThl TeXHUUECKHe Cpe/ICTBa,
MHCTPYMEHTHI U MpoYee I0CTAB/ISIOTCS K MECTY BBITIOJTHEHUS pabOT UCIIO/THUTEIEM.

Cratba 35. BeimosnHeHre paboThl M3 MaTepHana (C Bellbio) oTpebuTerns
TAPAHT: Cwm. SHUMKIONEANN u apyrue KOMMEHTapPUN K ctaTbe 35 HaCTOsIero 3akoHa

1. Ecim paboTa BBITIOHSETCS TOMHOCTBIO WM YaCTUUHO W3 MaTepuana (C Bellbi0) TIOTpeduTes,
HICTIOJTHUTEJTh OTBeYAeT 3a COXPAaHHOCTh 3TOTO MaTepuaria (Bely) U MpaBUIbHOE ero UCToIb30BaHMe.

VcronHuTenb 00si3aH:

TpelyripeiuTh  TOTpeOUTeNnss O HENPUTOZHOCTH WM  HeJoOpOKaueCTBeHHOCTH TlepeJaHHOTO
notpebuTesieM Matepuana (Belu);

TIPe/ICTaBUTb OTYET 00 M3PAaCX0JOBaHUU MaTeprasa U BO3BPAaTUTh €r0 OCTAaTOK.

B cnyyae monHOM WM 4YacTMUHOW yTpaThl (TIOBpeXZAeHHs1) Marepuana (Bell), MPUHITOIO OT
noTpeOUTess, UCTIOHKTENb 00513aH B TPeX/IHEBHBIM CPOK 3aMeHUTh er0 OJHOPOJHBIM MaTepHaioM (BeIbio)
aHaJIOTUYHOTO KauecTBa U TI0 KeJIaHHIO TIOTpeOuTe s U3rOTOBUTh U3/le/ve U3 OJHOPOJHOTO MaTtepuara (Belu)
B pa3yMHbIN CPOK, a MPU OTCYTCTBUM OZHOPOAHOTO MaTepuasa (Belll) aHa/JIOTUYHOTO KaueCcTBa - BO3MECTUTD
MOTPeOUTeI0 ABYKPATHYIO IIeHy yTpaueHHOro (TIOBPEXEHHOr0) MaTepuasa (BeIl[d), a TakKe pacxofpbl,
TOHECEeHHbIe TIOTPebUTeeM.

WHdopmaunst 06 nsmeHeHnsx: PedepasibHbiM 3akoHOM OT 17 paekabpsa 1999 r. N 212-d3 B NyHKT 2
BHECEHbI UBMEHEHNS
CM. mekcm nyHKma 8 npeobloyuweli pedakyuu

2. llena yrpaueHHoro (TIOBPE>KJ€HHOT0) MaTepuaa (Belli) Onpe/esiseTcs, UCXOs U3 1jeHbl MaTepuasa
(Bemu), CyITleCTBOBaBIllel B TOM MecTe, B KOTOpPOM TpeOoBaHHe TIOTpeOUTeNsT JIO/DKHO OBLIO OBbITh
y/IOBJIETBOPEHO HCITIOIHUTENIEM B JIeHb J0OPOBOJIBHOTO YZIOBJIETBOPEHUSI TAKOTO TpeOOBAHUS WK B [I€Hb
BbIHECEHHMsI Cy/1eOHOTO0 pelieHus], ecd TpeboBaHKe MoTpebuTesns 100pOBOIBHO y/I0BIETBOPEHO He ObIIO.

Llena MaTepuasa (BeIl), MepeiaBaeMOr0 HCIIOJHUTEIO, OMpeJeisieTCsl B ZIOTOBOPE O BBITIOTHEHUH
paboThI WK B UHOM IOKyMeHTe (KBUTaHLIUH, 3aKa3e), TIOATBEP)KIAIOIIEM ero 3aK/IFoueHue.

VHbopmauusa 06 nsMeHeHunsix: PedepasibHbiM 3akoHoM OT 17 aekabpsa 1999 r. N 212-®3 B nyHKT 3
BHECEHbl U3MEHEHNS
CM. mekcm nyHKma 8 npeoblioyweli pedakyuu

3. WcnonHutenb 0CBOOOXJaeTcsi OT OTBETCTBEHHOCTH 3a TIOJIHYI0 W/IM YaCTUYHYIO YTpaTy
(moBpexxeHre) Marepuana (Belu), MPUHATOTO MM OT IOTpeOUTess, ecav MOoTpeduTenb TpeaynpexieH
UCIO/THUTEIeM 00 0COOBIX CBOMCTBAX MaTepuasa (Bel), KOTOpble MOTYT IOBJeYb 3a COOO0M ero MoHY0 WK
YaCTUUHYI0 yTpaTy (ToBpeXxJeHre) MuO0 ecnv yKa3aHHble CBOMCTBA MaTepuana (Beld) He MOI/IM ObITh
oOHapy KeHbI TIPY HaJyieXXallleld MprueMKe UCTIOTHUTeIeM 3TOT0 MaTepyana (Bewin).

MHbopmauusa 06 nsmeHeHusx: PedepasibHbiM 3akoHoM 21 nekabpsa 2004 r. N 171-®3 B cTaTbto 36
BHECEHbI U3MEHEHUS
CM. mekcm cmambUu 8 npedbidyuwel pedakyuu

Cratba 36. O6s3aHHOCTb UCIIOMHUTEST MHPOPMUPOBATh NIOTpebuTesisi 06 06CTOsITEeNBCTBAX, KOTOPbIE
MOTYT TIOB/IUSITH Ha KAUeCTBO BBITIO/MHSEMOU paboThl (0Ka3bIBaeMOU YC/IyTH) UK MOBJIEYD 3a
co60i1 HEBO3MOKHOCTh ee 3aBeplIeHHs B CPOK
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TCAPAHT: Cwm. 3HuUMKnoneamu, No3vLMX BbICILUMX CY[AOB | fApyrHe KOMMEHTapuuM k cratbe 36
HaCTOoAIero 3aKoHa

VicnonHuTens obsizaH cBoeBpeMeHHO WH(OPMUPOBATH MOTPEOUTENA O TOM, 4TO COOJO/IeHNe
yKa3aHWi TOTpeOuTeNss U WHble OOCTOSITeNIbCTBA, 3aBUCAIIME OT TOTpeOuTess, MOTYT CHHM3WUTh KauecTBO
BBITIO/THSIEMOM PaboThI (OKa3bIBaeMOH YCTyTH) WIIH TTOBJIeYb 3a OO0 HEBO3MOXKHOCTh €€ 3aBepIIeHHs B CPOK.

Ec/m notpeburtenb, HeCMOTpPSI Ha CBOeBpeMeHHOe ¥ 060CHOBaHHOe MH(OPMHUPOBaHUE UCTIOHUTEIEM, B
pa3yMHbIN CPOK He 3aMeHUT HeNpurojHbIi WIM HeJoOpoKauecTBEHHBbIN MaTepuas, He M3MEHMT yKasaHHUM o
criocobe BbINOHEHUsI paboThl (OKas3aHWsl YCAyTH) MO0 He YCTPAHUT MHBIX 0OCTOSITENbCTB, KOTOPble MOTYT
CHU3WUThL KauyecTBO BBITIOJHAeMON paboThl (0Ka3biBaeMOUW YCIyTH), WCIOJHWUTE/b BIPABE OTKAa3aTbCs OT
WCTIOJTHEHUsI ZIOTOBOpPAa O BBINOJHEHWH PpaboThl (OKa3aHMM yCIyrd) U MOTpeOoBaTh IOJHOTO BO3MeIleHHs
yOBITKOB.

NHhopmaumsa 06 nameHeHunsax: PeoepasibHbIM 3akoHOM OT 27 ntoHsa 2011 r. N 162-®3 B ctatbio 37
BHECEHbl W3MEHEeHUsl, Bcmynarwue B8 Ccu/y N0 WCTEYEeHUN [eBAHOCTa AHel nocne AHs
ohuyuasibHo20 ony6/1IUKOBaHUsI Ha3BaHHOrO deaepanibHOro 3aKkoHa

CM. mekcm cmambU 8 npedbidyulel pedakyuu

Cratba 37. Ilopsok 1 popMBI OT/IaThI BHITIOIHEHHOM PaboThI (OKa3aHHOW YC/TyTH)

I'APAHT: Cwm. 3HUMKIONeAuW, MNO3ULMW BbICLUMX CY[O0B U Apyrhe KOMMEHTapuM k cratbe 37
HacTosiilero 3aKkoHa

[MToTpebuTens 00si3aH OTIJIATUTH OKA3aHHBbIE eMYy YCIYTH B TMOPAJKE U B CPOKH, KOTOPbIE YCTAaHOB/IEHBI
JTOTOBOPOM C MICTIOJTHATEJIEM.

[ToTpebuTesns 00s3aH OTUIATUTH BBITIOJTHEHHYIO WCTIOJHUTE/IEM B TIOMHOM oObeme paboTy mocre ee
npuHsATHs Tiotpebutenem. C corylacus moTpebuTenss paboTa MoXKeT OBITh OIIaueHa MM TMPHU 3aK/THOUeHUH
JIOTOBOpA B MOJTHOM pa3Mepe WM IyTeM Bbljauy aBaHCa.

Ormutata OKa3aHHBIX YCIYT (BBIMOTHEHHBIX PA00T) TPOW3BOAWTCA TIOCPEJCTBOM HAIMUHBIX WA
0e3Ha/IMUHBIX PACUETOB B COOTBETCTBUM C 3aKOHO4ATEIbCTBOM Poccuiickoli ®eneparyu.

[Tpy ucnosnb30BaHWM HaMMUHOW (DOPMBI PacyeToB oruiaTa TOBapoB (paboT, yciyr) notpebuteneM
TPOU3BOJUTCSI B COOTBETCTBUM C YKa3aHWeM TIPOJaBiia (MCTIONHUTEIS) TIyTeM BHeCEeHUs HaJIMUHBIX JI€HE)KHBIX
CpeZiCTB TIPOZiaBlly (MCTOJHWTENM0), /MO0 B KPEAWTHYIO OpraHv3alyi, Ju00 TUIaTeKHOMY arexry,
OCYIIECTB/SIONIEMY /IeSITeTBHOCT TI0 TIPHEMY TIaTeXkel (pu3ndeckux vil, U060 6aHKOBCKOMY M/1aTEXHOMY
areHTy (cybareHTy), OCYIIECTB/ISIIOIIEMY JIeATeTbHOCTh B COOTBETCTBUM C 3aKOHOLATE/IbCTBOM 0 6aHKax W
0AHKOBCKOM JIeATeTbHOCTH, €CJTH MHOE He YCTAaHOBJIEHO (heflepalbHBIMUA 3aKOHAMH WK UHBIMA HOPMaTHBHBIMU
MpaBoOBBIMU akTamu Poccuiickoii ®@efeparpn. [Ipu 3TOM 00s3aTesibCTBa MOTPeOUTENS Tiepesi MPOZABLIOM
(vcrosiHUTE/IEM) TIO OfJIaTe TOBAapoB (paboT, yC/Iyr) CUMTAKOTC HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEXKHBIX CPEACTB C MOMEHTa BHECEHHWS HaJMUHBIX JIEHEXKHBIX CpPeJCTB COOTBETCTBEHHO MPO/aBIy
(ucniosHuTeNMI0), MO0 B KPEJUTHYIO OpraHu3alyio, Ub0 TUIaTeKHOMY areHTy, OCYILEeCTBIISIOIIEMY
JIesTe/IbHOCTD 110 TIPUeMY ITuIaTeXkel (pu3nueckux Juil, 1160 OAHKOBCKOMY IJIATEXKHOMY areHTy (cybareHTy),
OCYLLECTB/ISIIOIIEMY JesTellbHOCTb B COOTBETCTBMM C 3aKOHOJATe/NbCTBOM O OaHKax u  6aHKOBCKOM
ZlesITeTbHOCTH.

CraTtba 38. YTpatuna cuny.
VHdopmauus 06 nsmeHenuax: CM. TeKCT cmambu 38

CrtaTbs 39. PerynupoBaHue OKa3aHUs OT/eIbHBIX BU/OB YCIyT
TCAPAHT: Cwm. JHumkioneauuv, No3vuUmMM BbICWIMX CYAOB | fpyrve KOMMEHTapuM kK cratbe 39
HaCTosAIIero 3akoHa

[MocneacTBusi HapyllieHWs YC/IOBUM JOTOBOPOB 00 OKAa3aHWM OTAENbHBIX BUZOB YCIYT, €CM TaKue
ZIOTOBOPHI TI0 CBOEMY XapakTepy He MoAnafatoT 1o/ [eiCTBre HACTOSIIIEH IIaBbl, ONIPee/sFOTCS 3aKOHOM.

MHbopmaums 06 nameHeHunsix: PedepasibHbiM 3akoHoM oT 18 mona 2011 r. N 242-®3 rnasa |l
[ononiHeHa ctaTbert 39.1, scmynaroweli 8 cusly ¢ 1 aBrycta 2011 T.

Crartba 39.1. IlpaBuia OKa3aHUs OTAEbHBIX BHOB YC/IYT, BBIOJHEHUS] OTJE/IbHBIX BHIOB paboT
MOTpeOUTEISIM

T'APAHT: Cwm. SHUuKIoneann u apyrue KOMMEHTapUn k crtathe 39.1 HacTosero 3akoHa
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[MpaBuia okazaHWs OT[ENbHBIX BUOB YCIYT, BBITOJHEHUS OT/eNbHBIX BHAOB padOT MOTpeOUTensIM
ycraHaBnuBatoTcs [IpaBuTtenscTBoM Poccutickoit @efiepalivu.

Mnasa | V. FocygapcTBeHHas 1 06LLecTBEHHas 3almTa npas noTpeburteneii

T'APAHT: Cwm. cxemy "TocyzapcTBeHHast U 00IIIeCTBEHHA 3alljyTa MpaB MoTpeduTesen’”

MHdopmaums 06 nameHenusix: Crtartbs 40 nameHeHa ¢ 1 uonga 2021 r. - dedepasibHbIl 3akoH oT 11
noHsa 2021 r. Ne 170-93
CM. npedbIdywyro pedakyuro

Cratbs 40. ®depepanbHBI TOCYZAPCTBEHHBIM KOHTPOIb (HAaA30p) B 007acTH  3allUThI TIpaB
rnoTpeduresen

TCAPAHT: Cwm.OHUMKIONeAuu, MO3WLUM BbICIUMX CYAOB W apyrie KOMMEHTapuu k cratbe 40
HaCTog11ero 3aKoHa

1. ®epepanbHBIi TOCYJAPCTBEHHBIM KOHTPO/bL (HaA30p) B 0O0/IACTH 3all[UThl MpaB TOTpeOHTenei
oCyllecTBaseTcss (pefjepasibHbIM OpraHoM VCMOJSIHUTENIbHOW BNACTW, YIOTHOMOYeHHbIM [TpaBUTE/TLCTBOM
Poccutickoit denepaiiuu (fasee - opraH rocyJapCTBEHHOT0 HaZi30pa).

2. TlpepmeTtoM enepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJis (Haz3opa) B 00sacTH 3allyThl TIpaB
noTpebuUTesnell IBIAIOTCS:

1) coburo/ieHre W3rOTOBUTE/ISIMH, UCIIOJTHUTEISMH, TIPO/IaBI[aMH, YTIOJTHOMOUEHHBIMUA OPraHU3al[usIMU
WM YTIOTHOMOUEHHBIMU WH/IUBUAYaIbHBIMY TPeATPUHAMATE/ISIMA, UMITOPTePAMU, BJIa/|e/IblIaMU arperaTopoB
00s13aTesTbHBIX TPeOOBaHMM, YCTAHOB/IEHHBIX HACTOSIIMM 3aKOHOM, JPYTMMH ¢efepalbHbIMU 3aKOHAMHU M
WHBIMA HOPMAaTHBHBIMU TIPaBOBBIMU aKTamMu Poccutickoint defepaiiuyi, a TakKe aKTaMH, COCTaBJISIOIUMU
npaBo EBpa3suiickoro 3KOHOMHMUECKOTO CO03a, PEry/JHUPYIOU[UMUA OTHOIIEHWs B 00/aCTH 3allUThl TpaB
roTpeduTeei;

2) cobumo/ieHrde W3TOTOBUTEIEM, HCIIOJHUTEeM (JIULIOM, BBIMOIHSIOMUM (YHKI[AM HHOCTPAHHOTO
WU3rOTOBUTEJIST), TIPOZABLIOM TPeOOBaHMM, YCTAaHOBIEHHBIX TEXHUUECKUMHU perjlaMeHTaMu, UM 00s3aTebHbBIX
TpeOOBaHMI, TMOA/EXAL[UX TPUMEHEHUI0 A0 [JHS BCTYIUIEHHUSI B CWIy TeXHUUECKHX perjaMeHTOB B
cootBeTcTBUU C PefepasibHbiM 3aKOHOM oT 27 gekabps 2002 roga N 184-®3 "O TexHHUYECKOM
pery/jvpoBaHuu’;

MHbopmauusa 06 nameHeHunsx: TMyHKT 2 [A0MOosfHeH nognyHktom 3 ¢ 1 ceHTa6pa 2023 r. -
®deodepasibHbIl 3akoH OT 4 aBrycta 2023 1. Ne 474-03

3) cobsmofieHre MPOJABLIAMU U BJiafie/lbllaMKM arperaTopoB 00si3aTeNbHBIX TpeOOBaHWN K MapKHUPOBKE
TOBapOB CpeJCTBaMM HAeHTHUGUKALMKM, K Tepejade WHPOPMALMKA B TOCYJapCTBEHHYIO WH(POPMAaLMOHHYIO
CUCTEMY MOHUTOpUHTa 3a 00OpOTOM TOBApoOB, TMOJJEXAlUX 0053aTe/TlbHOM MapKUPOBKE CpPeICTBAaMU
WUIeHTU(PUKALIUY, U UHbIX TpeOOBaHUH, CBA3aHHBIX C 000POTOM TOBAapOB, UHGMOPMAIIUS O KOTOPBIX TOJIEKUT
BHECEHWIO B yKa3aHHYI0 T'OCYJapCTBeHHYI0 WH(POPMAIMOHHYI0 CHCTEMY B COOTBeTCTBUM C DefepasbHbIM
3aKoHOM ot 28 mekabpst 2009 roza N 381-®3 "OO6 ocHOBax roCyZapCTBEHHOTO PeryIMpOBaHHUS TOPrOBOW
nIearenbHOCTU B Poccutbickor ®@efepatuu’’, efepasibHbiM 3akoHOM oT 13 utonst 2023 roga N 203-$3 "O
rOCy/IapCTBEHHOM Dery/JIMpOBaHWM TIPOM3BOZACTBA M 000poTa TabauHbIX W3e/uii, TabauHOW MPOAYKLIH,
HUKOTUHCO/Iep)Kalllell MPOAYKLIMU M ChIpbsl [JIs1 MX TPOM3BOACTBA", PefepasibHbIM 3aKOHOM oT 22 HosiOpst
1995 roga N 171-®3 "O rocyJapCTBeHHOM peryJIMpOBaHUM MPOM3BOJACTBA M 000pOTa 3TH/IOBOTO CIIMPTA,
aJIKOTOJILHOW UM CTIMPTOCOZEep Kalllell MPOoAYKLUUM U 00 orpaHuueHnr ToTpebsieHrst (PacriuThsi) aJKOTObHOU
MPOAYKIMU", 32 UCKIIOUEHNEM TaKMX 00si3aTeNbHBIX TPeOOBaHWH, OTHOCSIIUXCS K TIPEMETY PEerMOHaIbHOTO
roCyJapCTBeHHOTO KOHTPOJis (Haj3opa) B 06/1aCTH PO3HUYHOM TMPOAAKK amKOTObHOW U CIIUPTOCOAEep Kallei
MPOAYKIMUA U (eJlepasbHOr0 TOCy/JapCTBEHHOr0 KOHTpOJs (Haj3opa) B 00siacTé TPOW3BO/CTBA M 000pOTa
STWIOBOTO CTIMPTA, aIKOT0JBHON U CIUPTOCO/[eprKallleld IPOAYKLIUH.

3. OpraHu3zais U OCyIecTBeHre (e/iepanbHOr0 TOCYZAapCTBEHHOTO KOHTPOJIS (Hazzopa) B obsactu
3aIlUThI TIpaB MOTpebuTesnel perympytotcs PefepasibHbiM 3akoHOM ot 31 urona 2020 roga N 248-33 "O
roCy/lapCTBeHHOM KOHTpoJIe (HaZj30pe) U MyHHULIMIAaAbHOM KOHTpose B Poccuiickon ®epeparun’.

4. TonoxeHve o deaepasbHOM TOCY/JAPCTBEHHOM KOHTpoOJsie (Haz30pe) B 00/aCTH 3allUThI TpaB
notpebuTeneit yreepxgaercs [IpaBuresscTBoM Poccuiickoii dezpeparyy.

5. B nosioxkennu o ¢egepasbHOM TOCYAapCTBEHHOM KOHTpOJie (Haz3ope) B 007acT 3aluThI TIpaB
notpeOuTenel yKa3blBalOTCS HaUMEHOBAaHHE M CTPYKTYDHBIE 3/ieMeHTBl TeXHUUYECKOTO perjiaMeHTa W (W)
00s13aTesTbHBIX TPeOOBaHWH, MO/IeXKAIMX TIPUMEHEHUIO [0 AHS BCTYTUIEHUS B CUJTy TEXHUUECKUX PeryiaMeHTOB
B cooTBeTcTBUH ¢ PefepasibHbiM 3akOHOM ot 27 gekabps 2002 roma N 184-d3 "O TexXHUUECKOM
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pery/impoBaHuu', OLleHKa COOTI0/IeHUs] KOTOPBIX OCYIIeCTB/ISIETCS B paMKaXx (peiepasbHOTO TOCYJapCTBEHHOTO
KOHTpo/s (Hag3opa) B o6iacTvl 3amiuThl TIpaB TMOTpeOWTesned, a TakKe BUABI MPOAYKLIWH, SIBJSOILIHAECS
obbekTamMu (hesiepasbHOrO rocy;apCTBEHHOr0 KOHTPOJIs (Hazi30pa) B 06/1aCTH 3alLUThI paB NoTpebuTerneil.

6. OpraH rocyJjapCTBEHHOTO Ha/i30pa €XXeroJHO IOTOBUT TOCYJapCTBEHHBIN [JOK/IaJ, O 3alljuTe IpaB
notpeburenedi B Poccutickoli ®Pefepaiii B MNOPSALKE, ycTaHOBIeHHOM IIpaBUTe/NBCTBOM PoCCHiCKOM
®depepanyu.

7. OpraH rocyZapCTBeHHOTO Ha/[30pa BMpaBe 00OpaiatbCs B CyJ C 3asBJeHUSMH B 3alllUTy IIpaB
notpebuUTeniell U 3aKOHHBIX UHTEPECOB OT/E/ILHBIX MOTpebuTesNel (Ipymnbl oTpeduTenel, HeonpeeeHHOTO
Kpyra motpebuTesniel), a TakKe C 3asBJeHUSIMH O JIMKBHJALMU W3TOTOBUTeEsS (WMCTIOHUTE/NS, TIPOZABLIA,
YTIOJTHOMOUEHHOW OpraHW3aljii, UMIIOpTepa, Biajesblia arperaropa) MO0 O TpeKpalleHHuH [1esTebHOCTU
VHIUBU/Ya/IBHOTO TIpeATPUHUMATeNst (YIIOJTHOMOUEHHOTO WHIWBUAYAIBHOTO TpeANpUHUMATessl) 3a Tpyboe
(TIOBJIEKIIIEE CMEPTh WJIM MacCOBbIe 3a00/1eBaHusl, OTPAB/IEHUs JTt0/ieli) HapyIleHKe MpaB oTpeOuTesiei.

8. OpraH rocyapCTBeHHOTO Haz30pa B TOPsiiKe, YCTAaHOBJIEHHOM 3aKOHOaTelbCTBOM Poccuiickoi
®enepariuv, MOXeT OBITh MPHB/IEUEH CYZOM K yuacCTHIO B [iefie, @ TaKKe BIpaBe BCTYIMAaTh B JIeJi0 10 CBOeH
VHULMATHBe WY 110 MHULMATHBe JIUL|, YUacTBYIOLIUX B JleJle, [Isl Jaul 3aK/II0UeHus 110 ey B Lie/IsSX 3alljUThl
TipaB roTpebuTesnell B paMKax rpakJaHCKOT0 WK aMUHUCTPATUBHOIO CyZOIPOM3BO/CTBA.

9. OpraH rocyjapCTBeHHOI'0 Ha/[30pa BIIpaBe /laBaTh pa3bsiCHEHMsI 110 BOIPOCaM IPUMeHeHHs 3aKOHOB
Y WHBIX HOPMaTHUBHBIX IPaBOBLIX akTOB Poccuiickod ®Penepaliud, peryivpyroLiix OTHOLIEHHs B obmacTtu
3aI{UTHI TIPaB MoTpebuTeneii.

10. KoHcynbTHpOBaHHMe, MPOGUIAKTUUECKUH BHU3UT, HabmozeHHe 3a cobmofeHueM 00s3aTe/TbHBIX
TpeboBaHMii, Bble3HOe 00C/IefoBaHME MOTYT  TPOBOAUTHCS  (efiepabHBIMH  TOCYZAAapCTBeHHBIMU
yUpeXXIeHUsIMM, TI0ZiBe[OMCTBEHHBIMU OpraHy TIOCy[JapCTBEHHOIO HAaZA30pa, B TMOpsiAKe W CiIydasx,
yCTaHOBJIEHHBIX TIO/I0’KeHHEeM O (eZiepabHOM TOCYJapCTBEHHOM KOHTpOJIe (Haz30ope) B 00/1aCTH 3alliUThI 11paB
notpeduTenew.

VHopmaums 06 nameHeHnsax: CtaTtbs 41 nsmeHeHa ¢ 1 ceHTA6pa 2025 r. - @edepasibHbIl 3aKOH
oT 1 anpena 2025r. Ne 41-®3
CM. npedbIdywyro pedakyuro

Crarbsl 41. O0s13aHHOCTh W3TOTOBUTE/S (MCIIOTHUTEJISA, TIPO/IaBlia, YIIOJTHOMOUYEHHOW OpraHu3alud
WM YIIOJITHOMOUEHHOTO WH/UBUAYAJbHOTO TIPEeANpPUHUMATE/IS, WMIIOPTEpa, BJaZiesiblia
arperaropa) Io Ipe/iocTaB/JeH!I0 UH(OPMaLIMY roCyapCTBEHHBIM OpraHam

T'APAHT: Cwm. QHUMKIONeAnn u apyrue KOMMEHTaPUN K ctaThe 41 HacTosIero 3aKkoHa

1. U3roTtoBuTe/Nb (MCIIOHUTEb, TPO/ABEL], YIIOJTHOMOUEHHas: OpraHM3arvs WM YIOJTHOMOUYEHHBIH
WHAVBUYa/lbHBIA — TIpeANPUHUMATeb, WMIIOPTEP, Bjajefel] arperatopa) Mo TpeOOBaHHWIO OpraHa
roCyJapCTBEHHOTO HaZ30pa, €ro JO/DKHOCTHBIX JIML, O0si3aH TpeOCTaBUTh B YCTAaHOBJIEHHBIA UMM CPOK
[IOCTOBEDHBIE CBeJIeHUs], JOKYMEHTAlliio, OObSCHeHHSI B TIMCbMEHHOW W (WaM) YCTHOH (opMe M WHYHO
MHpOPMaLMI0, He0OXOIUMYIO /ISl OCYIIeCTBIEHUS] OPraHOM TOCY/IapCTBEHHOTO HAZI30pa U ero [JO/DKHOCTHBIMU
JIULIAMU TIOJTHOMOUMH, YCTaHOBJIEHHBbIX 38KOHO4aTe/IbCTBOM Poccutickoit Pepepariui.

MHdopmaunsa 06 nameHenuax: Cratba 41 pononHeHa nNyHKTOM 2 ¢ 1 ceHtsa6pa 2025 r. -
®edepa/ibHbIl 3aKoH OT 1 anpens 2025r. Ne 41-®3

2. Bnapenel] arperaTopa B CjIyyasix, TIpeJlyCMOTPeHHbBIX 3aKOHO/aTesibcTBOM Poccutickoit depeparuu,
00s13aH Tpel0CTaBUTh YO THOMOUEHHOMY roCy/1JapCTBEHHOMY Oprasy, OCYIIIeCTB/ISIFOIIeMY
OTIEPATHUBHO-PA3bICKHYIO  /IeITe/IbHOCTL WM obecrieueHre  GesomacHoctu  Poccuiickoli  ®eseparium,
3arpollieHHble yYKa3aHHBIM OpPraHOM CBeJieHWsI C WCTIO/h30BaHUEM eUHOW CHUCTeMbl MeXBeJZOMCTBEHHOTO
JIEKTPOHHOTO B3aWMOJIeHICTBUST B CPOKH, [OPSAJKE, coctaBe W ¢opmaTe, KOTOpPble YCTaHAB/IMBAIOTCS
[TpaBuTenscTBoM Poccutickor @epneparyu.

VHopmauusa 06 nameHeHunsax: Ctatbd 41 gononHeHa nyHKTom 3 ¢ 1 mapta 2027 1. - ®edepa/ibHbIl
3aKoH OT 26 noHA 2026 1. Ne 210-$3
Cm. 6yoyuwyto pedakyuro

Crarbs 42. YTpatuna cuny.
VHopmaumsa 06 nameHeHunsax: Cm. TEKCT cmambu 42

VHbopmauusa 06 nsmeHeHunsax: HaumeHoBaHve mameHeHo ¢ 19 aBrycta 2024 r. - ®eodepas/ibHbIl
3aKkoH oT 8 aBrycta 2024 r. Ne 232-03
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CM. npedbIdywyro pedakyuro

Cratbs 42.1. [TonHOMOUNS BBICIIMX UCTIOIHUTENBHBIX OPraHoB cyOsekToB Poccuiickoit @efjepaniv B
06/1aCcTH 3alMThI NpaB roTpebuTesneit

I'APAHT: CM. KOMMEHTapuu K cratbe 42.1 HacTosiero 3akoHa

MHopmaumsa 06 nameHeHnsx: [yHKT 1 nameHeH ¢ 19 aBrycta 2024 r. - @edepas/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
CM. npedbidywyro pedakyuro

1. Bolclmii WCHOMHUTENBHBIM OpraH CoOTBeTCTBYIOWero cybwekra Poccuiickoit ®Pepepanun
OCYIL|eCTB/IsIeT MepPOTIPUSTHS 110 Peasn3ariiy, obecrieueHuIO U 3aluTe 1paB 1oTpebuTesield U B Mpefiesiax CBOMX
TIOJIHOMOYMIA TIPUHKMAET ONpe/ie/ieHHbIe MephbI.

VHbopmauusa 06 nameHeHunsax: [yHKT 2 nameHeH ¢ 19 asrycta 2024 r. - ®edepa/ibHbIlU 3aKOH OT 8
aBrycta 2024 r. Ne 232-©3
CM. npedbIdywyro pedakyuro

2. B 1enax cofiefcTBUS 3aluTe Mpae NMoTpeduTeel UCIOHUTeIbHBIE OpTraHbl CyObeKTOB Poccuiickoi
@enepariui  pa3pabaThiBAalOT pervioHajbHbIE TIPOTPAaMMBI TI0 3all[UTe IpaB TIOTpeOWTeNell W O0Ka3bIBaloT
COJIeiCTBHE OpraHaM MECTHOTO CaMOYTIpaB/ieHWs U O0ljecTBeHHbIM 00BeUHEeHUsIM ToTpebuTenedl (KX
accorMalysiM, COr3aM) B OCYIIeCTBIIEHUU MU 3allUTHI TIPaB TIOTpeOrTe ei.

MHbopmauusa 06 nameHeHnsx: Ctatbd 42.1 pgonosiHeHa nyHktom 3 ¢ 1 uwong 2021 r. -
Pedepa/ibHbIl 3aKOH OT 11 nioHA 2021 1. Ne 170-93

3. Oprad rocy/ilapCTBEHHOTO HajJ30pa YTBEPXKAeT MeToJuueckre peKOMeHJAlMu 1o pa3paboTke u
peanu3ali peruoHabHBIX ¥ MYHULIUTIATBHBIX TIPOTPAaMM 10 3allluTe MpaB MoTpeduTesei.

WHdopmaunsa 06 nsmerHeHunsax: Cratbsa 42.2 usmeHeHa ¢ 19 asrycta 2024 1. - Pedepas/ibHbil 3aKOH
oT 8aBrycta 2024 1. Ne 232-®3
CM. npeodbIdyuwlyro pedakyuro

Crarba 42.2. [lepejaua OCyL[eCTB/JIeHUSI TIOJIHOMOUMM OpraHa TOCYJapCTBEHHOTO Haj3opa
WCIIOJTHUATEIbHBIM OpraHaM cyonekToB Poccuiickoit @eneparyu

'APAHT: CM. KOMMEHTapuW K ctaTebe 42.2 HacTosIIero 3akoHa

[TonHOMOUMSI ~ oOpraHa TrOCYZapCTBEHHOTO  HaJ30pa IO  OCYIIeCTBIAeHHI0  ¢efepasbHOro
rocy/lapCTBeHHOT0 HaZ30pa B 00/1aCTH 3alLlUTHI 1PaB MoTpebuTesield MOTYT Tiepe/jaBaThCsl [ijisl OCYILeCTBIeHHUS
WCIIOJIHUTENbHBIM ~ OpraHaM  cyObekToB Poccuiickodt  ®efepaljuu  1OCTaHOB/eHUsIMUA — [IpaBUTe/NbCTBaA
Poccuiickoii Deziepaliiii B MOpsAKe, ycTaHoBAeHHOM (PefepasibHbiM 3aKOHOM ot 21 nmekabps 2021 ropa
N 414-®3 "O06 obuWMx NMpUHLMIIAX OpraHyW3auy My O6IMuHOM BiacTu B cyObekTax Poccuiickoi Pesepanyu’.

VHbopmauusa 06 nsMeHeHnsX: 3akoH AO0MOSIHEH cTaTbel 42.3 ¢ 29 mapTa 2019 r. - ®edepas/ibHbIl
3aKkoH o1 18 mapTa 2019r. N 38-03

Cratba 42.3. Tlozaua 1 paccMoTpeHre obpalieHuri motpebuTesneit

MHdbopmauusa 06 nameHeHunsx: [yHKT 1 nameHeH ¢ 19 aBrycta 2024 r. - ®edepa/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
CM. npedbIdywyto pedakKyuro

1. Obparenre noTpebuTenss Mo)KeT OBITH HalpaB/ieHO B MUCbMEHHOHN ()opMe Ha OyMa)KHOM HOCHUTee
WIM B 3JeKTPOHHOW (opMe B OpraH roCy/IapCTBEHHOTO Ha/30pa, WHbIe YIIOJHOMOUEHHBIe (e/epaibHbIe
OpraHbl WUCTIOJTHUTE/ILHOM BJ/IaCTH, WCTIOJHUTE/BHBIA OopraH cyOwekta Poccuiickoit ®epeparuu 1160 opraH
MEeCTHOTO CaMOYITIPaBJIeHUs.

VHbopmauusa 06 nameHeHnsx: [yHKT 2 naMmeHeH ¢ 19 aBrycta 2024 r. - ®edepas/ibHbIl 3aKOH OT 8
aBrycta 2024 r. Ne 232-93
CM. npedbIdywyro pedakyuro

2. OO6pamjeHne motpeburesnsi MOKeT ObITh HampaBjaeHO II0 TI0YTe, C HCIIOJb30BaHHUEM
MH(POPMaL[MOHHO-TeJIeKOMMYHUKALIMOHHOK ceTd "VIHTepHeT", B TOM uuc/ie OQULIMaJbHOTO caliTa OpraHa
roCy/lapCTBeHHOTO Ha/[30pa, WHBIX YIIOJIHOMOYEHHBIX (hefiepanbHbIX OpPraHOB HCIIOJHUTENBHOW BJacTH,
WCTIOJIHUTENIbHOrO opraHa cybwekTta Poccuiickoit @egepanuy mbo opraHa MeCTHOTO camoyIipaB/ieHHsi (B
cyowvekrax Poccuiickoit ®epepaiun - ropogax denepanbHoro 3HaueHuss MockBe, CaHkr-IletepOypre u
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

CeBacTonosie ¢ UCIO/b30BaHHEM O(QUIMAILHOIO caiiTa OpraHa MeCTHOIO CaMOYIpaB/ieHus B Cilyuae, ecii 3TO
npe/lyCMOTpPeHO 3akoHaMu cyObekToB Poccuiickoit @efiepatiu - ropoioB ¢esiepaqbHOro 3HaueHus: MOCKBBI,
Cankr-Iletepbypra u CeBacrorossi), €IVHOT0 MopTasia rocyAapCTBEHHbIX M MYHMLMIANbHBIX YCIyT 160
pervoHasbHOrO IopTana roCyapCTBEHHBIX U MYHHMLIMMNAABHBIX YCIYT, a TaKKe MOXKeT ObIThb NPUHSTO TIpU
JTMYHOM TIpUeMe 3asiBUTeJIS.

3. B MHOro()yHKI[MOHa/IbHBIX LIeHTpax IpeAoCTaB/eHrsI TOCYJapCTBEHHBIX U MYHHLIMTAIbHBIX YCIIyT
MOT'YT OCYILIeCTB/ISITLCS TIpUeM obpalteHuid oTpebuTesiell ¥ KOHCY/IbTUPOBaHUe MoTpebuTeseli o Bormpocam
3aIUTHI X TPaB Ha OCHOBAHWM COTJIAILIEHWH O B3aMMO/eMCTBUN MeXKAY MHOTO(YHKLMOHAIBHBIMH LjeHTpaMy
TpeJoCTaB/IeHrs] TOCyJapCTBEHHBIX M MYHHLMIIATbHBIX yCIyT U (efiepaJbHbIMA OpPraHaMH UCIIOJHUTETbHOU
BJIaCTH, OPraHaMU TOCY/IapCTBeHHbIX BHEOHO/PKeTHBIX (POH/I0B, OPraHaMH IOCyAapCTBeHHOH B/IaCTH CyOBEKTOB
Poccuiickoit denepariuy, opraHaMy MECTHOTO CaMOYIIpaBJ/IeHUS.

VHbopmauusa 06 nsmeHeHunsix: PedepasibHbiM 3akoHOM 21 nekabpsa 2004 r. N 171-d3 ctatbs 43
13M10)KeHa B HOBOI pegaKkuum
CM. mekcm cmambUu 8 npedbidyujel pedakyuu

Cratba 43. OTBeTCTBEHHOCTh 3a HapylleHHe MpaB TOTpeOHTesel, YCTaHOBIEHHBIX 3aKOHAMHU M
VHBIMHA HOPMaTUBHBIMU ITPaBOBBIMU akTamu Poccuiickoit degepariumn

T'APAHT: Cwm. 3HUMKIONEAWW, MO3ULUW BbICLUMX CY[O0B u apyrue KOMMEHTapuuM k cratbe 43
HacTosillero 3akoHa
Cwm. cxemy "OTBeTCTBeHHOCTD 3a HapyllIeHHe 3aKOHO/IaTeIbCTBA O 3alljiTe 1paB rmoTpeduTesei"”

3a HapylIlleHHe TpaB MOTpebuTe/el, YCTaHOBIEHHBIX 3aKOHAMU M WHBIMM HOPMAaTHUBHBLIMU TPABOBLIMU
aktamu Poccuiickoit @enepaiiuu, nipofasel] (MCTO/IHUTE b, U3TOTOBUTE b, YIIOTHOMOUYeHHAasi OpraHu3aliys Win
YIIOJITHOMOUEHHBIN MHANBUAYATLHBIN NIpeIpUHUMaTe b, UMIIOPTep) HeceT aAMUHUCTPATUBHYIO, YTOTOBHYIO
WK [PaX4aHCKO-NMPaBOBY OTBeTCTBEHHOCThL B COOTBETCTBUM C 3aKOHOZATeNLCTBOM Poccuiickoit
®depeparuu.

WHdopmaunsa 06 namerHenunax: Cratbsa 44 nsameHeHa ¢ 29 mapta 2019 r. - @edepasibHbIl 3aKOH OT
18 mapTta 2019 1. N 38-903
CM. npeodbIdyuwyro pedakyuro

Ctatbs 44. Ocy1iecTB/ieHNe 3al[UThI TPaB MOTpeOduTeel opraHaMiu MECTHOTO CaMOYTIPaBJIeHHs

FAPAHT: Cwm. 3HUMKIONeAuW, MNO3ULMW BbICLUMX CY[OB U Apyrhe KOMMEHTapuM K cratbe 44
HacTosIIero 3aKkoHa

CMm. MeToguyeckne pekomMeHAalWn A opraHOB MEeCTHOT'O CaMOYTIpaBJ/ieHHs 0 OpPraHMW3al[dd 3all[UThI
ripaB roTpeburesei (paspadboranHbie MAII PD)

B mensx 3amMrtel TpaB MoTpeOuTenell Ha TEPPUTOPHU MYHHIIMIAJIBLHOTO 00pa30BaHUS OpTaHbI
MEeCTHOTO CaMOYTIPaB/IeHHs BIIPaBe:

paccMaTpuBath oOpailjeHus MOTpebuTesiel, KOHCY/JbTHPOBATH WX M0 BOIMpPOCAM 3all[UThl TpaB
notpebureet;

obparrathCs B Cy/ibl B 3alUTY TMpaB MoTpeduTesielt (HeomnpeaeeHHOTO Kpyra noTpebuTeiel);

pa3pabaThiBaTh MyHHUIUMA/IbHEIE TIPOTPAMMEI 110 3alI[UTe TIpaB MOTpeOUTe IeH.

[py BbIsB/IEHWU 10 OOpaIlleHHI0 ToTpeOuTe/Is ToBapoB (paboT, ycayr) HeHaj/eXxallero KauecTsa, a
TaK)Xe OTACHBIX /IS )KU3HH, 37I0POBbsI, UMYII|eCTBA TOTpeOUTe/Iell U OKpY Karoljel cpefbl OpraHbl MeCTHOTO
CaMOYTIpaB/IeH!s] He3aMe/IUTe/IbHO W3BelaloT 00 3ToM (esepanbHble OpraHbl WCTIOJTHUTEIBHOM BIaCcTH,
OCYII[eCTBISION[Me KOHTPOJIb 3a KaUeCTBOM U 0e30MacHOCTBIO TOBapoB (paboT, yciyr).

YTtpatuna cuiy ¢ 29 mapta 2019 r. - PegepasibHbIi 3aKoH ot 18 mapta 2019 r. N 38-®3

VHbopmauusa 06 namMeHeHunsx: Cm. npeobioyuyro pedakyuro.

MHbopmauusa 06 nsmeHeHunsax: PedepasibHbiM 3akoHoM 21 pekabpsa 2004 r. N 171-®3 crtatbsa 45
N3n0XeHa B HOBOW peaakumm
CmMm. mekcm cmambUu 8 npedbidyuwjel pedakyuu

Crartbs 45. [IpaBa o011eCTBeHHBIX 00beJUHEHHM TTOTpedUTeNel (MX acCOIMALIUi, COI030B)

TCAPAHT: Cwm. 3HUMKNONeauW, NO3ULMM BbICILUMX CYAOB M fApyrHe KOMMEHTapuuM Kk cratbe 45
HaCTog11ero 3aKoHa
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

1. TpaxnaHe BrpaBe 00BeAUHATHCA Ha Z0OPOBOMBLHON OCHOBE B OOIECTBEHHBIE O0O0BEAUHEHHUS
rnoTpeburenel (MX acCOIUAIVU, COO3bl), KOTOpbIE OCYIIECTB/SIIOT CBOIO JeATeIbHOCTh B COOTBETCTBUM C
yCTaBaMU yKa3aHHBIX 00beauHeHWH (MX acCOIUallvid, COI30B) M 3aKOHOAaTe/IbCTBOM Poccuiickoit
®depeparuu.

MHbopmauusa 06 nameHeHunsax: TyHKT 2 uameHeH ¢ 19 asrycta 2024 r. - ®edepa/ibHbIlU 3aKOH OT 8
aBrycta 2024 r. Ne 232-©3
CM. npedbIdywyro pedakyutro

2. ObmiecTBeHHbIe 00beAMHEHUS MTOTPeOUTeNel (MX acCOL[MALIMKN, COIO3bI) [IJIsi OCYIECTBIEHUS] CBOMX
yCTaBHBIX 1jeJieli BIpaBe:

yuacTBOBaTh B pa3paboTke o0s3arenbHBIX TpeboBaHWE K ToBapaMm (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB W WHBIX HOPMAaTHMBHBIX TPABOBBIX akTOB Poccuiickoii dezepaliiu, peryaupyrommx
OTHOITIEHUS B 00/1aCTH 3aIUTHI TTPaB TIOTPeOUTesIel;

MPOBOJUTHL HE3aBUCHMYI0 3KCIEPTH3y KauecTBa, 0e30mMacHOCTH TOBapoB (paboT, yC/iyr), a Takxke
COOTBETCTBUSI MOTPeOUTENTbCKUX CBOWCTB TOBApOB (paboT, yC/yT) 3asiBI€HHOMW MPO/aBIiaMy (M3rOTOBHUTEJISIMH,
WCTIOMHUTe/ISIMUA) UH(GOPMALIMK O HUX;

OCYIIeCTB/STh 00ILeCTBeHHBIN KOHTPOJIb 3a COO/II0/IeHHeM TpaB MoTpebuTesell U HAaNpaB/IsATh B OPraH
roCyJapCTBeHHOTO HaZ30pa W OpraHbl MECTHOTO caMOyTpaB/ieHus WHGOpMaLWio 0 ¢akTax HapyLIeHWM MpaB
notpebuTesnell AJsi MPOBeAeHUs] MPOBEPKHU 3TUX (aKTOB W TMPUHATHS B CAydyae WX TIOATBEP)KAEHUS Mep 10
rpeceveHH0 HapyIleHUH TipaB MoTpeOuTesnell B mpejenax MOTHOMOYWE yKa3aHHBIX OPraHOB, yuyaCTBOBAThb B
TIPOBE/IEHUH SKCTIEPTU3 110 (paKTaM HapyIIeHWH TpaB ToTpeduTesiell B CBSI3U C oOpalleHusiIMUA TIoTpeduTesei.
[Tpu ocyiecTBIeHUH 00I[eCTBEHHOTO KOHTPOJIS 001[eCcTBeHHbIe 00heIlUHeHHs TIOTpebuTesel (MX acColMaliy,
COI03bI) He BrIpaBe TPeOOBATh OT U3rOTOBUTE/eN (MCIOHUTE eH, MPO/IaBI[OB, YIIOJTHOMOYEHHBIX OpraHu3al[ui
WA YTOJHOMOUYEHHBIX WHJUBH/YaJbHBIX TIpeNPUHUMATe/IeH, WMIIOPTEPOB) TMpeJCTaBIeHHe [OKYMEHTOB
(BBITIOSIHEHWE ZIeHCTBUI), 00513aHHOCTh TIPe/ICTaB/IeHUs (BBITIOIHEHNS) KOTOPBIX 10 TpebOBaHUIO MOTPeOUTe s
He YCTaHOBJIEHA 3aKOHOM;

PacrpoCTpaHATh MHPOPMALIMIO O TIpaBax MoTpeduTesield ¥ 0 HEOOXOJUMBIX IEHCTBHSX T10 3allJUTe STHX
MpaB, O pe3y/bTaTaX CPABHUTENBHBIX MCC/eJOBaHUN KayeCcTBa TOBAapoB (paboT, yciyr), a Takke HHYIO
uHpopmaLo, KoTtopas OyzeT CrocoOCTBOBaThb peasu3alldd MpaB M 3aKOHHBIX MHTEPeCOB TOTpeOuTesei.
[Ty6mKyeMbie OOIIeCTBEHHBIMU O0BeJUHEHUsIMM TOTpebuTeneli (MX acCOLMALMsIMH, COI3aMU) pe3y/bTaThl
CPaBHUTETBHBIX UCC/IeZIOBAHUIN KaueCcTBa TOBApOB (paboT, yC/IyT) He SB/ISIOTCS PeK/IaMOM;

BHOCHTE B (pefiepasibHble OpPraHbl WCTIOHUTEBHOM BIAaCTH, OPTaHM3al[uM MPe/IOKeHUs] O TMPUHATHU
Mep TI0 TIOBBIIIIEHHIO KauecTBa TOBApOB (paboT, yCyT), TI0 MPUOCTAHOBJIEHUIO TPOM3BO/ICTBA M peav3aliiu
TOBApOB (BBIMOJIHEHUsT paboT, OKa3aHWsI YCIYT), TI0 OT3bIBY C BHYTPEHHETO PbIHKA TOBAapoB (paboT, yCiyT), He
COOTBETCTBYIOIIUX MPE/bSIB/ISEMBIM K HUM U yCTaHOBJIEHHBIM 3aKOHOAaTe/IbCTBOM Poccutickoii ®Peseparium
0 TEXHUUECKOM PeTyJTUPOBAHUU 00s3aTe/IbHBIM TPeOOBaHUAM;

BHOCHThL B OpraHbl MPOKypaTyphl W (efiepaibHble OpraHbl MCIOJHUTENLHONW B/IACTU MaTepyaibl O
MIPUBJIEUEHUH K OTBETCTBEHHOCTH JIUL], OCYIIIECTB/ISFOIIMX TTPOU3BO/ICTBO U PeasiM3al[ii0 TOBApOB (BbIMOJTHEHHUE
paboT, OKa3aHue YC/IyT), He COOTBETCTBYIOIIUX TIPebsBIIeMbIM K HUM 00s13aTe/lbHbIM TpebOBaHMsM, a TakKe
HapyIIaloIUX MpaBa MOTpeOuTe e, yCTaHOB/IEHHbIe 3aKOHAMH ¥ MIHBIMU HOPMAaTHUBHBIMHU TIPABOBBIMH aKTaMU
Poccuiickoit ®epepaiuy;

obpamjateCsi B OpraHbl TPOKypaTypbl C TpOCbOaMH TIPUHECTH TIPOTECTbl O TPU3HAHUM
He/leliCTBUTE/ILHBIMU aKTOB (he/lepasbHbIX OPraHOB UCIIOTHUTETbHOW B/IACTH, aKTOB UCIIOJTHATE/ILHBIX OPTaHOB
cyonbekToB Poccuiickoii desepaliiil ¥ aKkTOB OPraHOB MECTHOTO CaMOYTIpaBJieHNs], TIPOTUBOPeYaI[iX 3aKOHaM U
VHBIM DEryMpYIOIIM OTHOIIIeHHs] B 00J1aCTH 3alllUThl MpaB MOTpebuTesieil HOpMaTUBHBIM TPABOBBIM aKTaM
Poccwuiickoit @enepaiiuuy;

obparrarbcs B Cy/ibl C 3asBJIEHUSIMU B 3aIIIMTY TMpaB MOTpebuTe/nel U 3aKOHHBIX UHTEPECOB OT/Ie/TbHBIX
notpebuTeseii (rpymiibl TOTPeOUTesIel, HeoTpeieIeHHOTO KpyTa roTpebuTeiei);

yuacTBOBaTb COBMECTHO C OPraHOM TOCYy/JapCTBEHHOIO Hazi30pa B (DOPMHMPOBAHUM OTKPBITHIX W
00IIIeZIOCTYTHBIX TOCY/IaPCTBEHHBIX HH(MOPMAIMOHHBIX PecypcoB B 00/acTH 3alUThl TIpaB MOTpeOUTeNei,
KauecTBa 1 6e30MacHOCTH TOBapoB (paboT, yciyr).

NHbopmaumsa 06 nameHeHnax: deoepasibHbiM 3akoHoM oT 18 nonga 2011 r. N 242-d3 B cTaTbio 46
BHeCeHbl U3MeHeHus, scmynarouwjue 8 cusy ¢ 1 asrycta 2011r.
Cm. mekcm cmambUu 8 Nnpedbidywel pedakyuu

Ctartbs 46. 3amura rpaB ¥ 3aKOHHBIX HHTEPECOB HEOTPeZieJIEeHHOT0 Kpyra roTpeouTe e

T'APAHT: Cwm. 3HUMKIONEAWW, MO3ULMW BbICLUMX CY[OB u Apyrde KOMMEHTapuu k cratbe 46
HACTOSIIero 3akoHa
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3akoH P® o1 7 dpeBpans 1992 r. N 2300-1 "O 3awmTte npaB noTpebuTteneii” (C UIAMEHEHMAMU 1 ONOSHEHUSMN)

OpraH rocy/japCTBeHHOTO HaZi30pa, OpraHbl MECTHOTO CaMOYTIpaB/ieHus], 00iecTBeHHbIe 00beIHEeHN s
notpebuTenel (MX accoLMaLIK, COIO3bI) BIIPaBe TPeAbSBISATE UCKH B Cy/Ibl O TPeKpaleH!H MPOTUBOIPaBHBIX
JeCTBUN M3roTOBUTENS (MCIIOJMHUTENS, IPO/aBlia, YIOTHOMOYEHHOM OpraHu3aldi WIM YIIOJHOMOYEHHOro
VH/MBU/ya/IbHOTO TIpeTIpUHUMaTe/ s, IMIIopTepa) B OTHOLIEHUH Heollpe/ie/IeHHOro Kpyra rotpebuTereii.

[Ipy y[OBNeTBOPEHWM TaKOro MCKa CyZ 00s3bIBaeT NpaBOHAPYIUUTENs JOBECTH B yCTaHOBJIEHHBIM
CyZIOM CPOK uepe3 Cpe/iCcTBa MacCOBOW WHGOpMallMd WA WHBIM CIIOCOOOM /10 CBe/leHWs TOTpebuTesneit
pelleHye cy/a.

BcrynuBinee B 3aKOHHYIO CHJIy DellieHHe Cyzla O TIPU3HaHWW JeHCTBUM W3rOTOBUTE/S (MCIIOTHUATEIIS,
MpO/iaBLIa, YTIOJTHOMOUEHHOW OpraHW3aljid WM YIOJTHOMOYEHHOTO WHMBUZAYATBHOTO TIpeJIIPUHUMATEIS,
MMITOpTepa) TPOTHBONPABHBIMY B OTHOILIEHWH Heorpe/ie/IeHHOTO Kpyra MoTpebuTesieil 06si3aTeslbHO /1S Cy/a,
pacCMaTpHBAIOIIET0 HWCK TMOTpeOUTenss O 3aljUTe ero IpaB, BO3HUKIIMX BC/IEJCTBHE HACTYIUIEHUS
IPa>KJAHCKO-TIPABOBBIX TOC/ECTBUN AEWCTBUM W3TOTOBUTENsS (MCIIONHUTENS, TMPOJaBLa, YIMOJIHOMOUYEHHOU
OpraHu3aly WK yTOJHOMOYEHHOT0 WHAWBUAYAILHOTO TIPeATPUHKMATeSIsI, UMIIOpTepa), B YaCTh BOTIPOCOB,
VMeNu JId MeCTO Takue [JeWCTBUS U COBepLIeHbI /U OHW W3rOTOBUTENIEM (WCTIOMHUTENeM, TPOJABLIOM,
YIIOJTHOMOUEHHOM  OpraHusalyed WM — YINOJTHOMOYEHHbIM  WH/AUBMIYa/JbHbIM  Ipe/NpUHUMATeseM,
WMITOPTEPOM).

OJHOBpPEMEHHO C VZOB/IETBOPEHHEM MCKa, TIpebsB/IEHHOTO 0O0IecTBeHHbIM 00beJuHeHeM
notpebuteneld (MX accolpallded, COK30M), OpraHaMd MeCTHOTO CaMOYTIpaB/eHWsT B HWHTepecax
Heoripe/ieJIeHHOTO Kpyra TmoTpeOuTteneli, cyj TIpUHMMaeT pellleHHe O BO3MeIleHUH OOIeCTBEHHOMY
o0beiHeHHI0 ToTpebuTenet (MX acCoLMaliy, CO03y), OpraHaM MeCTHOTO CaMOYTIPAaB/IeHHsI BCEX TIOHeCeHHbBIX
10 ey Ccy/ieOHBIX U37iepiKeK, a TaKKe MHBIX BO3HUKIIMX /10 oOpalieHus B Cy/l ¥ CBS3aHHBIX C paCCMOTPeHHEM
Jesia HeoOXOIMMBIX pacxo/l0B, B TOM UKC/Ie PacxXofOB Ha IpOBeJieHHe He3aBUCUMOM SKCIIepPTH3bl B Clyuae
BBISIBJIEHHsI B pe3yJibTaTe MPOBeJeHHsT TaKOW SKCIePTH3bl HapylleHus: 00si3aTe/bHbIX TPeOOBaHMI K TOBapaM
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